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DirectionFinder® Survey

Executive Summary Report

Overview of the Methodology

Leisure Vision administered the DirectionFinder® survey for the City of Sequim during
June and July of 2011. The purpose of the survey was to assess citizen satisfaction with
the delivery of major city services and help establish the future direction of the City. The
survey was designed to obtain statistically valid results from households throughout the
City of Sequim. The survey was administered by a combination of mail and phone.

In June, a seven-page survey was mailed to a random sample of 1,500 households
throughout the City of Sequim. Approximately three days after the surveys were mailed,
each household that received a survey also received an automated voice message
encouraging them to complete the survey. In addition, about two weeks after the surveys
were mailed Leisure Vision began contacting households by phone. Those who indicated
they had not returned the survey were given the option of completing it by phone.

The goal was to obtain a total of at least 300 completed surveys. This goal was far
exceeded, with a total of 430 surveys having been completed. The results of the random
sample of 430 households have a 95% level of confidence with a precision of at least +/-
4.7%.

Interpretation of “Don’t Know” Responses. The percentage of persons who provide
“don’t know” responses is important because it often reflects the level of utilization of city
services. The percentage of “don’t know” responses has been excluded from the graphs in
this report to facilitate valid benchmarking comparisons with other communities that have
conducted the survey. The number of “don’t know” responses for each question is
provided in the Tabular Data Section of this report.

The following pages summarize major survey findings.
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DirectionFinder Survey for the City of Sequim

Major Survey Finding

Overall City Services

» Overall Quality of City Services. The major categories of City services with the
highest levels of satisfaction, based upon the combined percentage of “very satisfied”
and “satisfied” responses among residents who had an opinion are: police services
(79%), City parks (76%), trash, recycling, and yard waste collection services (69%),
and City water and wastewater services (66%).

» Most Important Services for the City to Provide. Based on the sum of their top
three choices, the major City services that residents feel are most important for the
City to provide are: police services (69%), City water and wastewater services (40%),
land use planning and regulations (26%), and trash, recycling, and yard waste
collection services (22%).

Code Enforcemen

» Satisfaction with Code Enforcement. The highest levels of satisfaction with code
enforcement, based upon the combined percentage of “very satisfied” and “satisfied”
responses among residents who had an opinion are: enforcement of animal control
(48%) and clean up of junk, debris, graffiti (48%).
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» Most Important Code Enforcement Services for the City to Provide. Based on the
sum of their top two choices, the code enforcement services that residents feel are
most important for the City to provide are: clean up of junk and debris of private
property (54%) and clean up of junk, debris, graffiti (45%).

Public Works|

» Satisfaction with Public Works. The public works services with the highest levels of
satisfaction, based upon the combined percentage of “very satisfied” and “satisfied”
responses among residents who had an opinion are: condition of City parks (77%),
mowing/trimming along City streets and other public areas (70%), street sweeping
(69%), and maintenance of major City streets (69%).

» Most Important Public Works Services for the City to Provide. Based on the sum
of their top two choices, the public works services that residents feel are most
important for the City to provide are: maintenance of major City streets (56%), traffic
flow in the City (30%), and maintenance of streets in your neighborhood (20%).
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DirectionFinder Survey for the City of Sequim

Public Safet

» Satisfaction with Public Safety. The public safety services with the highest levels of
satisfaction, based upon the combined percentage of “very satisfied” and “satisfied”
responses among residents who had an opinion are: quality of local police protection
(76%), City’s efforts to prevent crime (65%), and visibility of police patrols in
neighborhoods (65%).

» Most Important Public Safety Services for the City to Provide. Based on the sum
of their top three choices, the public safety services that residents feel are most
important for the City to provide are: quality of local police protection (58%), City’s
efforts to prevent crime (58%), and enforcement of drug laws (52%).

» Interaction with Police Employees. Forty-one percent (41%) of residents have come
in contact with police employees during the past 12 months. Of the 41% of residents
that have come in contact with police employees, 88% were very or somewhat
satisfied with the courteousness of the police, and 84% were very or somewhat
satisfied with the professionalism of the police.

> Level of Safety. Ninety-five percent (95%) of residents feel either very safe or
somewhat safe in their neighborhood during the day, and 87% feel either very safe or
somewhat safe in their neighborhood at night. Eighty-eight percent (88%) of residents
rated their overall level of safety in Sequim as very safe or somewhat safe.

Transportation

» Satisfaction with Transportation. The transportation services with the highest levels
of satisfaction, based upon the combined percentage of “very satisfied” and “satisfied”
responses among residents who had an opinion are: availability of sidewalks on major
streets (73%), availability of sidewalks near schools or school walking routes (65%),
and availability of public transportation (60%).

» Transportation Items that Should Receive the Most Emphasis from the City.
Based on the sum of their top two choices, the transportation items that residents feel
should receive the most emphasis from City leaders over the next two years are:
availability of public transportation (41%), availability of sidewalks near schools or
school walking routes (33%), and availability of pedestrian walkways (33%).
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DirectionFinder Survey for the City of Sequim

» Satisfaction with Traffic. The traffic services with the highest levels of satisfaction,
based upon the combined percentage of “very satisfied” and “satisfied” responses
among residents who had an opinion are: traffic flow in and around your
neighborhood (73%), traffic flow on state roads and Highway 101 (67%), and ease of
north/south travel in Sequim (61%).

» Traffic Items that Should Receive the Most Emphasis from the City. Based on the
sum of their top two choices, the traffic items that residents feel should receive the
most emphasis from City leaders over the next two years are: ease of east/west travel
in Sequim (41%), City managing traffic throughout the City (38%), and City
managing traffic congestion (36%).

» Traffic Compared to Five Years Ago. Fifty percent (50%) of residents feel the
traffic in Sequim is getting worse compared to five years ago, 28% feel it’s staying the
same, and 11% feel it’s getting better. The remaining 11% indicated “don’t know”.

Quiality of Life

» Sequim as a Place to Live, Work, and Raise Children. Ninety-two percent (92%)
of residents rated Sequim as an “excellent” or “good” place to live. In addition, 85%
of residents rated the overall quality of life in Sequim as “excellent” or “good”, and
85% rated Sequim as an “excellent” or “good” place to retire.

» Quality of Life Since Living in Sequim. Forty-three percent (43%) of residents feel
the quality of life has stayed the same since they have lived in the City of Sequim.
Thirty percent (30%) of residents feel the quality of life has gotten better, 19% feel the
quality of life has gotten worse, and 8% indicated “not sure”.

» Level of Agreement with the City Moving in the Right Direction. Forty-three
percent (43%) of residents agree that the City of Sequim is moving in the right
direction, compared to 23% who disagree that the City is moving in the right direction.
The remaining 34% indicated “neutral”.
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\Vision for the Future of Sequim

> Level of Agreement with Statements Regarding Sequim’s Future. The statements
that the highest percentage of residents “strongly agree” or *“agree” with regarding
Sequim’s future are: improve congested/unsafe intersections (74%), more activities for
teenagers (67%), and more sidewalks, paths, and trails (62%).

» Statements That Best Represent Residents’ Vision for the Future. Based on the
sum of their top four choices, the statements that residents feel best represent their
vision for the future of Sequim are: improve congested/unsafe intersections (48%),
more activities for teenagers (38%), and more sidewalks, paths, and trails (38%).

Capital Improvement Projects

» Level of Support for Capital Improvement Projects. The capital improvement
projects that the highest percentage of residents are “very supportive” or “somewhat
supportive” of the City completing are: improve streets (84%), reduced traffic
congestion (77%), improve accessibility for the disabled (71%), and improve
downtown public spaces (68%).

» Most Important Capital Improvement Projects. Based on the sum of their top four
choices, the capital improvement projects that residents feel are most important for the
City of Sequim to undertake are: reduce traffic congestion (49%), improve streets
(46%), improve downtown public spaces (33%), and develop additional
pathways/sidewalks (30%).

» Paying Higher Taxes and Fees for Capital Improvement Projects. Forty-six
percent (46%) of residents would not pay higher taxes and fees for the capital projects
they feel are most important for the City to undertake, compared to 22% who would
pay higher taxes and fees for the projects. The remaining 32% indicated “not sure”.

Other Findings:

» The most frequently mentioned sources from which residents currently get
information about the City of Sequim are: Sequim Gazette (65%), Peninsula Daily
News (64%), and utility billing newsletter (60%).

» Forty-three percent (43%) of residents have contacted the City during the past year.
Of the 43% of residents that have contacted the City, 78% felt that the service they
received was “excellent” or “good”.
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DirectionFinder Survey for the City of Sequim

» Twenty-seven percent (27%) of residents are satisfied with the efforts of City leaders
in managing the finances of the City, compared to 25% who are dissatisfied with the
efforts of City leaders in managing the finances of the City. The remaining 48% of
residents indicated “neutral”.

» Thirty-three percent (33%) of residents rated the value of services received from City
taxes as “excellent” or “good”, compared to 15% who rated the value of services
received as “below average” or “poor”. The remaining 43% of residents indicated
“neutral”.
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DirectionFinder Survey for the City of Sequim

Q1. Overall Satisfaction With City Services
by Major Category
by percentage of respondents (excluding don't knows)
Police services 31% | 48% | 16% b%
City parks [[N25%0 1] 7 [ 16% [o%
Trash, recycling, & yard waste collection svcs 23% | 45% ! 17% | 15%
City water and wastewater services 26% : | ‘ 40% I 24% | 10%
Mgmt of storm water runoff/flood prevention | 13%: | 49% | 26% | 12%
Customer service provided by City employees 21% | 41% | 27% | 11%
Availability of sidewalks/pathways [ 17% | ‘ 1% | T 18% | ~ 24%
Snow and ice control [ 13% | 45% ] 23% | 19%
Municipal district court services | 15% | 38% I 38% 9%
City communication with the public 10%| ‘ 36% ‘ | é4% | 20%
Enforcement of city codes/ordinances | 9% | 34% I 38% | 19%
Level of traffic congestion (8% 33% | 30% | 29%
Land use planning and regulations 7%| 24% | ‘ 32% ‘ | 3‘7%
0% 20% 40% 60% 80% 100%
|EVery Satisfied (5) DSatisfied (4) CINeutral (3) ElDissatisfied (1/2) |
Leisure Vision/ETC Institute (August 2011)

Q2. City Services That Respondents Think Are Most
Important for the City to Provide

by percentage of respondents who selected the item as one of their top three choices

Police services

City water and wastewater services

Land use planning and regulations

Trash, recycling, & yard waste collection svcs
Level of traffic congestion

Enforcement of city codes/ordinances

City communication with the public

Snow and ice control

Availability of sidewalks/pathways

City parks

Mgmt of storm water runoff/flood prevention
Customer service provided by City employees
Municipal district court services

None Chosen

0%

Leisure Vision/ETC Institute (August 2011)
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Q3. Satisfaction with Code Enforcement in Sequim
by percentage of respondents (excluding don't knows)
Enforcement of animal control [ 9% 39% 37% 15%
Clean up of junk, debris, graffiti |11% 37% 34% 18%
Enforcement of sign regulations |8% 38% 40% 14%
Clean-up of junk/debris on private property 7% 26% 36% 31%
Mowing of weeds/grass on private property 6% 27% 38% 29%
0% 20% 40% 60% 80% 100%
|=Excellent (5) E@Good (4) CNeutral (3) EPoor (1/2) |
Leisure Vision/ETC Institute (August 2011)

Q4. Code Enforcement Services That Respondents
Think Are Most Important for the City to Provide

by percentage of respondents who selected the item as one of their top two choices

Clean-up of junk/debris on private property

Clean up of junk, debris, graffiti

Enforcement of animal control

Mowing of weeds/grass on private property

Enforcement of sign regulations

|
|
12% |

None Chosen

0% 10% 20% 30% 40% 50% 60%

[m1st Choice ©I2nd Choice |

Leisure Vision/ETC Institute (August 2011)
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Q5. Satisfaction with Public Works in Sequim

by percentage of respondents (excluding don't knows)

Condition of City parks 23% | 54% | 18% »Y
Mowing/trimming along City streets/public areas 20% | 50% | 23% 7%
Street sweeping | 17% | ‘ 52% ‘ | 221% 7%
Maintenance of major City streets | 16% | 53% l 16% | 15%
Amount of City street lighting | 13% | 53% | 21% | 13%
Responsiveness of service requests | 17% | | 42% | 36% %
Maintenance of streets in your neighborhood | 15% | 43% | 20% | 22%
Timing of traffic signals in the City | 14% | ‘ 42%‘ | | 25% | 19%
Condition of sidewalks in the City | 12% | A1% | 25% | 22%
Availability of public restrooms 11%| 40% I 33% | 16%
Availabilty of bike lanes [129%]  33% | 37% | 19%
Traffic flow in the City 8% 35% B

0% 20% 40% 60% 80% 100%

|=Very Satisfied (5) [Satisfied (4) CINeutral (3) ElDissatisfied (1/2) |

Leisure Vision/ETC Institute (August 2011)

Q6. Public Works Services That Respondents Think
Are Most Important for the City to Provide

by percentage of respondents who selected the item as one of their top two choices

Maintenance of major City streets

Traffic flow in the City

Maintenance of streets in your neighborhood
Amount of City street lighting

Timing of traffic signals in the City
Mowing/trimming along City streets/public areas
Condition of sidewalks in the City

Availability of public restrooms
Responsiveness of service requests
Condition of City parks

Availability of bike lanes

Street sweeping

None Chosen

0% 10% 20% 30% 40% 50% 60%

|m1st Choice EI2nd Choice |

Leisure Vision/ETC Institute (August 2011)
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Q7. Satisfaction with Public Safety in Sequim

by percentage of respondents (excluding don't knows)

Quiality of local police protection 24% 52% 18% B%
City's efforts to prevent crime | 17% 48% 27% 8%
Visibility of police patrols in neighborhood | 16% 47% 23% 14%
Enforcement of local traffic laws | 15% 47% 26% 12%
Visibility of volunteer patrol units in community | 15% 43% 34% 8%
Enforcement of drug laws | 12% 42% 33% 13%

0% 20% 40% 60% 80% 100%

[=very satisfied (5) DSatisfied (4) CNeutral (3) ElDissatisfied (1/2) |
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Q8. Public Safety Services That Respondents Think
Are Most Important for the City to Provide

by percentage of respondents who selected the item as one of their top three choices

|
Quality of local police protection 58%
l
City's efforts to prevent crime 58%
l
Enforcement of drug laws 52% |

Visibility of police patrols in neighborhood

Enforcement of local traffic laws

Visibility of volunteer patrol units in community

None Chosen

0% 10% 20% 30% 40% 50% 60% 70%

[mm1st Choice E12nd Choice CI3rd Choice |
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Q9. Have You Come in Contact with a City of Sequim
Police Employee During the Past 12 Months?

by percentage of respondents

Yes
41%

No
59%

Q10. Satisfaction with the Performance
of Police Employee

by percentage of respondents who indicated they came in contact with a City of Sequim police employee

0% 20% 40% 60% 80% 100%

Courteous of police employee

Professionalism of the police employee

|[=Very Satisfied (5) IISatisfied (4) CINeutral (3) ElDissastisfied (1/2) |
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Q11. Respondent’s Perceived Level of Safety
in Various Situations
entage of i i

0

%//////.

' /////////-
- -

0% 20% 40% 60% 80% 100%

[=3very safe (5) mSafe (4) CINeutral (3) EINot Safe (1/2) |

ision/ETC Institute (August 2011)
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Q13. Transportation Items That Respondents Think Should
Receive the Most Emphasis from City Leaders
Over the Next TWO Years

by percentage of respondents who selected the item as one of their top two choices

41%

Availability of public transportation

Avail. of sidewalks near schools/walking routes 33% |

Availability of pedestrian walkways 33%

Availability of sidewalks on major streets

Availability of sidewalks near your residence

Availability of bicycle lanes

None Chosen

0% 10% 20% 30% 40% 50%

| M 1st Choice CI2nd Choice |
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Q14. Satisfaction with Traffic Issues in Sequim
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
Traffic flow in & around your neighborhood 20% 53% 15% |12%
Traffic flow on state roads & Hwy 101 | 14% 53% 17% 16%
Ease of north/south travel in Sequim [10% 51% 26% 13%
City managing traffic throughout the City [8% 42% 29% 21%
Ease of east/west travel in Sequim | 9% 35% 26% 30%
City managing traffic congestion |7% 35% 32% 26%
0% 20% 40% 60% 80% 100%
||:|Very Satisfied (5) ASatisfied (4) CINeutral (3) EDissatisfied (1/2) |
Leisure Vision/ETC Institute (August 2011)
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Q15. Traffic Issues That Should Receive the Most
Emphasis From City Leaders Over the Next TWO Years

by percentage of respondents who selected the item as one of their top two choices

Ease of east/west travel in Sequim 41%
|
City managing traffic throughout the City 38%
l
City managing traffic congestion 36"):/0

Traffic flow on state roads & Hwy 101

Ease of north/south travel in Sequim

Traffic flow in & around your neighborhood

|
29%
|
|
|
|
|
|
|
|
:
|
None Chosen :
|

|
|
|
|
|
|
:
0% 10% 20% 30% 40% 50%

|-1st Choice [2nd Choice |
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Q16. Compared to Five Years Ago, Would You Say That
Traffic in Sequim Is Getting Better, Staying the Same,
Or Getting Worse?

by percentage of respondents

Staying the Same
28%

Getting Better

11%
Don't Know
11%
Getting Worse
50%

Leisure Vision/ETC Institute (August 2011)
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Q17. Sources From Which Respondents Currently
Get Information About the City of Sequim

by percentage of respondents (multiple responses were allowed)

Sequim Gazette

Peninsula Daily News

Utility Billing Newsletter

Word of Mouth

Sequim This Week

KSQM Radio

KONP Radio

City Website (www.ci.sequim.wa.us)
Public Meetings

Sequim Speaks

o - - - - - _____
o - - - - _______

|
|
|
|
|
|
|
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
1 1
0% 10% 20% 30% 40% 50% 6
Leisure Vision/ETC Institute (August 2011)

%  70%

Q18. Have You Contacted the City of Sequim
During the Past Year?

by percentage of respondents

0Q18a. How Would You Describe
the Service You Received?

Good
36%
Excellent
No 42%
57%
Fair Poor Don't Know
0, 0,
11% 10% 1%

Leisure Vision/ETC Institute (August 2011)
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Q18b. Satisfaction with City Employees That
Respondents Came in Contact Wlth
f respondents who indicated they h i

ve contacted the C
ludi 't knows)

.

%////// I

20% 40% 60% 80% 100%

atisfied (5) [3Satisfied (4) CINeutral (3) EDissatisfied (1/2) |

Q19. Ratings of Quality of Life for
Various Items in Seqwm
d the item as a 1 to 5 on a 5-point sca

_////Z////_-__

///////////I o

0% 20% 40% 60% 80% 100%

cellent (5) E2Good (4) CINeutral (3) EBelow Average/Poor (1/2) |

ision/ETC Institute (August 2011
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Q20. Since You Have Lived in the City of Sequim Do You
Generally Think the Quality of Life Has Gotten Better,
Stayed the Same, or Gotten Worse?

by percentage of respondents

Gotten Better
30%

Stayed the Same
43% Not Sure

8%

Gotten Worse
19%

Leisure Vision/ETC Institute (August 2011)

Q21. In General, How Much Do You Agree That the
City of Sequim Is Moving in the Right Direction?

by percentage of respondents

Agree
37%

Strongly agree
6%

Strongly Disagree
5%

Neutral

0,
SR Disagree

18%

Leisure Vision/ETC Institute (August 2011)
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Q22. Overall, How Satisfied Are You with the Efforts of
City Leaders in Managing the Finances of the City?

by percentage of respondents

Satisfied
24%

Very satisfied
= 3%

Disatisfied
19%

Neutral
48%

Leisure Vision/ETC Institute (August 2011)

Q23. Overall, How Would You Rate the Value of
Services You Receive for Your City Taxes?

by percentage of respondents

Good
28%

Excellent
5%

Average
43%

Don't Know
9%

Poor
5%
Below Average

10%

Leisure Vision/ETC Institute (August 2011)
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Q24. Agreement with Various Statements Concerning
What Sequim’s Future Should Include

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Improving congested/unsafe intersections 35% ‘ 39% ‘ 21% *50
More activities for teenagers 32% | 35% ‘ 27% F%
More sidewalks, paths, and trails 28% | 33% ‘ 29% ‘10%
More agricultural preservation 30% ‘ 30% ‘ 29% | 11%
Land development regulations to manage growth 27% ‘ 31% | 27% ‘ 15%
More affordable housing 26% | 29% ‘ 29% ‘ 16%
More business development 21% ‘ 30% l 34% ‘ 15%
Arevitalized downtown | 20% | 30% |  34% | 16%
More activities for seniors [12% | 31% ‘ 46% ‘ 11%
More focus on arts/culture activities 10%‘ 2% ‘ 49% ‘ 14%

0% 20% 40% 60% 80% 100%
|EIStr0neg Agree (5) ZAgree (4) CINeutral (3) EDisagree (1/2) |

Leisure Vision/ETC Institute (August 2011)

Q25. Statements Respondents Feel Best Represent
Their Vision for the Future of Sequim

by percentage of respondents who selected the item as one of their top four choices

Improving congested/unsafe intersections

More activities for teenagers

More sidewalks, paths, and trails

Land development regulations to manage growth

More agricultural preservation

More business development

More affordable housing

A revitalized downtown

More focus on arts/culture activities
More activities for seniors

None Chosen

0% 10% 20% 30% 40%  50%

|-lst Choice E2nd Choice E13rd Choice E4th Choice |
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Q26. Support for Potential Capital Improvement Projects
That Could Be Completed in the City of Sequim

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Improve streets 43% I 41% l 12%41o
Reduce traffic congestion 4i% | 36% | ‘16% 7%
Improve accessibility for the disabled 35% I 36% | 21% |8%
Improve downtown public spaces 28% | 40% ] 19% | 13%
Develop additional pathways/sidewalks 34% I 33% l 21% | 12%
Increase envir. restoration/preservation efforts 31%‘ | ‘ 31% ‘ | 25%‘ | 13%
Develop more city parks 21% I 36% | 24% | 19%
Improvements to the strom water system 21% | 33% l 39% 7%
Develop additional bike lanes | 20% 33% | | 27% 20%
Build new Police Station to improve public safety | 20% 21% ‘ | 24% | 29%
Build a new City Hall for better customer service 11%| 24% | 30% | 35%

0% 20% 40% 60% 80% 100%

|\:IVery Supportive (4) EZZSomewhat Supportive (3) CINot Sure (2) EINot Supportive (1) |

Leisure Vision/ETC Institute (August 2011)

Q27. Capital Projects Respondents Feel Are the Most
Important Projects for the City of Sequim to Undertake

by percentage of respondents who selected the item as one of their top four choices

Reduce traffic congestion

Improve streets

Improve downtown public spaces

Develop additional pathways/sidewalks

Improve accessibility for the disabled

Increase envir. restoration/preservation efforts
Build new Police Station to improve public safety
Develop more city parks

Improvements to the strom water system
Develop additional bike lanes

Build a new City Hall for better customer service
None Chosen

0% 10% 20% 30% 40% 50% 60%

|-1st Choice E2nd Choice =13rd Choice E4th Choice |

Leisure Vision/ETC Institute (August 2011)
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Q28. Would You Be Willing to Pay Higher Taxes and Fees
for the Capital Projects You Feel Are Most Important for
the City of Sequim to Undertake?

by percentage of respondents

028a. Major Reason Respondents Indicted
“No" or “Not Sure” to Paying Higher
Taxes & Fees for Capital Projects

Not Sure

32% | need more information
44%

I might support higher taxes
if | knew the amount

10%

Yes
22%

Other
11%

35%
| do not support any
additional taxes

46%

Leisure Vision/ETC Institute (August 2011)

Q29. Demographics: Ages of Household Occupants

by percentage of persons in households

Ages 25-34
Ages 45-54 Ageiof’ a4 7%
11% Ages 20-24
2%
Ages 15-19
5%

Ages 55-64

16% Ages 10-14

5%

Ages 5-9
5%

Under age 5
4%

Ages 85+

6%

Ages 65-74
16%

Ages 75-84
16%

Leisure Vision/ETC Institute (August 2011)
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Q30. Demographics: Number of Years Lived in Sequim

by percentage of respondents

5-9 years
26%

Less than 5 years

17%
30+ years
10-19 years 12%
29%
20-29 years
16%

Leisure Vision/ETC Institute (August 2011)

Q31. Demographics: Age of Respondents

by percentage of respondents

45 to 54
13%

55to 64
19%

35t044
8%

Under 35
6%

65 to 64
20%

75+
33%

Leisure Vision/ETC Institute (August 2011)
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Q32. Demographics: Do You Work in the
City of Sequim?

by percentage of respondents

Leisure Vision/ETC Institute (August 2011)

Q33. Demographics: Gender

by percentage of respondents

Female
49%

Male
51%

Leisure Vision/ETC Institute (August 2011)
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Q34. Demographics: Household Income

by percentage of respondents

Under $25,000

$25,000 to $49,999 19%

31%

Not provided
10%

$150,000 or more

3%

$125,000 to $149,999
3%

$100,000 to $124,999

6%

$50,000 to $74,999
19%

$75,000 to $99,999
9%

Leisure Vision/ETC Institute (August 2011)
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DirectionFinder® Survey

Benchmarking Summary Report

Overview

Leisure Vision/ETC Institute's DirectionFinder program was originally developed in 1999 to
help community leaders across the United States use statistically valid community survey
data as a tool for making better decisions. Since November of 1999, the survey has been
administered in more than 210 cities and counties in 43 states.

This report contains benchmarking data from three sources: (1) a national survey that was
administered by Leisure Vision/ETC Institute to a random sample of more than 4,000 U.S.
residents in May and June 2011, (2) a survey that was administered to 432 residents in the
Northwest Region of the U.S. in May 2011, and (3) surveys that have been administered by
Leisure Vision/ETC Institute in 20 small to medium sized communities (population of less
than 199,999). The 20 communities represented in this report include:

e Auburn, Alabama e Lenexa, Kansas

e Blue Springs, Missouri e Manhattan, Kansas

e Bridgeport, Connecticut e Naperville, Illinois

e Burbank, California e Olathe, Kansas

e Casper, Wyoming e Overland Park, Kansas

e Columbia, Missouri e Peoria, Arizona

e Independence, Missouri e Prairie Village, Kansas

e Kansas City, Kansas e Palm Desert, California
e Lawrence, Kansas e Shoreline, Washington

e Lee's Summit, Missouri e West Des Moines, lowa

Local and National Benchmarks. The first set of charts on the following pages show how
the overall results for Sequim compare to the average level of satisfaction for the Northwest
region and the U.S. national average based on the results of a 2011 survey that was
administered by Leisure Vision/ETC Institute to a random sample of more than 4,000 U.S.
residents.
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Small to Medium Sized Community Benchmarks. The second set of charts show the
highest, lowest, and average (mean) levels of satisfaction in the 20 communities listed
above for more than 20 areas of service delivery. The mean rating is shown as a vertical
line, which indicates the average level of satisfaction for the small and medium sized
communities. The actual ratings for Sequim are listed to the right of each chart. The dot on
each bar shows how the results for Sequim compare to the other small and medium sized
communities where the DirectionFinder® survey has been administered.
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Benchmarking Comparisons

Note: The benchmarking data contained in this report is
protected intellectual property. Any reproduction of
the benchmarking information in this report by persons
or organizations not directly affiliated with the City of
Sequim is not authorized without written consent from
Leisure Vision/ETC Institute.

Overall Satisfaction with Various City Services
Sequim vs. Northwest vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Police services [y /1/C |
%

{6%

l

Ci k:
ity parks l%

Trash, recycling, & yard waste collection svcs m%%
City water and wastewater services m@:é&@ !

63% !

Mgmt of storm water runoff/flood prevention !
62% I

. . . 62% !

Customer service provided by City employees 50/ I
(] |

| 0, |

Availability of sidewalks/pathways w 59% I

|

0, |

Snow and ice control _1?7 % |

159% |

|

|

|

|

|

|

|

|

% |
City communication with the public m 46% |
46%
0, |
Enforcement of city codes/ordinances w |
50% ,
. . A 000 |
Level of traffic congestion o |
49% I

0% 20% 40% 60% 80% 100%

|-Sequim B Northwest CJU.S.

Source: 2011 ETC Institute
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How Safe Residents Feel in Their Community
Sequim vs. Northwest vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very safe” and 1 was "very unsafe" (excluding don't knows)

In your neighborhood during the day

In your neighborhood at night

In City parks and on trails 65%

0% 20% 40% 60% 80% 100%
ElSequim ENorthwest [CJU.S.

Source: 2011 ETC Institute

Overall Satisfaction with Code Enforcement
Sequim vs. Northwest vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale

where 5 was "very satisfied" and 1 was "very di isfied" (excluding don't knows)
|
48% !
Clean-up of junk/debris on private property 139% :
45% :
|

48% |
52%

55%

|

|

|

|

|

|

|

|

|

|

Quiality of animal control :
|
|
| |
|
|
|
|
|
|
|
|
|
|
|
|
|
|

I

I
46%
|
530/‘6
54?/0

Enforcement of sign regulations

I

| |
33%

|

|

. . . . . |
Enforcing mowing/trimming on private property 38% |
|

|

L

44%
T T I I

0% 20% 40% 60% 80% 100%
HlSequim ENorthwest [CJU.S.

Source: 2011 ETC Institute
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Overall Satisfaction with City Maintenance
Sequim vs. Northwest vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale

where 5 was "very satisfied" and 1 was "very di isfied" (excluding don't knows)
70%!
Mowing/trimming of streets & public areas 62%
63%
69%
Condition of major City streets 55%
159%

[
58%
Condition of neighborhood streets 55‘%
56%

Condition of sidewalks 54%
52%
|

|

|

|

|

|

|

|

|

‘ 1
66% }
Adequacy of City street lighting 65% I
63%
|

|

|

|

|

|

|

|

|

|

|

|

0% 20% 40% 60% 80%
M Sequim ENorthwest CJU.S.

Source: 2011 ETC Institute

100%

Overall Satisfaction with Public Safety
Sequim vs. Northwest vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

76%
|

67% :

73%

Local police protection

I

65%

Crime prevention 58%

|

62%

63%
58%
57%

Visibility of police in neighborhoods

i

61%

66%

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
Enforcement of local traffic laws |
|
|

64%

0% 20% 40% 60% 80%
B Sequim ENorthwest CJU.S.

Source: 2011 ETC Institute

100%
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Overall Ratings of the Community
Sequim vs. Northwest vs. the U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "excellent” and 1 was "poor" (excluding don't knows)

As a place to live

As a place to retire

As a place to raise children

As a place to work

0% 20%

Source: 2011 ETC Institute

100%

ElSequim ENorthwest [CIU.S.

Overall Satisfaction with City Services

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

O Sequim, WA

Quality of City parks, programs and facilities

Quiality of police services

City stormwater runoff/management system

Customer service

Enforcement of City codes and ordinances

Flow of traffic and congestion

City communication with the public

36% m 91% 76%
i 59% -_ 9206 79%
|

32% — o | 77%
32% — _ 86%
2:9% m — 70%

273% m — 723%

249 I T 5%

63%

62%

43%

40%

46%

0%

Source: 2011 ETC Institute

20%  40% 60% 80%
o]V Am— MEAN-------- HIGH

100%
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Satisfaction with Maintenance Services

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

O Sequim, WA
| | | |

Condition of sidewalks 21%:-_ 84% | 53%
| | | |
| | | |

Overall maintenance of City streets | 20% _ n 76% 69%
l
|
Maintenance of city streets in your neighborhood 21%:— [- 72% 58%
|
|
|
Mowing and trimming of city properties | 36% _ m 83% 70%
|
l
Adequacy of street lighting in neighborhoods :
|
|
|
|

|
|
|
430 I 79% | 660
|
:
)

Maintenance of sidewalks in Sequim 22% _ _ 69% 53%

0% 20% 40% 60% 80% 100%
[0}V Am— MEAN------—- HIGH

Source: 2011 ETC Institute

Satisfaction with the Enforcement of
Codes and Ordinances

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

O Sequim, WA

|
Enforcing sign regulations 31% m- 76% 46%
|

|
|
|
|
:
|
Clean-up of junk/debris on private property 22% “ 72% 48%

Mowing of weeds/grass on private property 19% u - 68% 33%
|

0% 20% 40% 60% 80% 100%
(o] VA— MEAN------- HIGH

Source: 2011 ETC Institute
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Satisfaction with Public Safety

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

O Sequim, WA
| | | |
| | | |

Overall quality of local police protection | | 56% m- 93% 76%

| |

| | | |
l l l l
| | | |

The City's overall efforts to prevent crime i 35% - m 83% 65%
| | | |
| | | |
l l ‘ l

| |

Enforcement of local traffic laws P 43% 80% 61%
l l ; l
l l l l
| | | |

Visibility of police in neighborhood L 40% -_ 82% 63%
: | I |

0% 20% 40% 60% 80% 100%
o}V Am— MEAN-------- HIGH

Source: 2011 ETC Institute

How Safe Residents Feel in Their Community

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

O Sequim, WA

|
|
|
o IR s 5>

In your neighborhood during the day
83%

In city parks and trails

|
|
|
|
|
|
|
|
|
|
|
1
In your neighborhood at night l
|
|
|
|
|
|
:
|
: 71%
|
|

0%

20%

Source: ETC Institute DirectionFinder (2010 - Sequim, WA)
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Importance-Satisfaction Analysis
Sequim, Washington

<
=
O

Overview

Today, city officials have limited resources which need to be targeted to activities that are of
the most benefit to their citizens. Two of the most important criteria for decision making are
(1) to target resources toward services of the highest importance to citizens; and (2) to target
resources toward those services where citizens are the least satisfied.

The Importance-Satisfaction (IS) rating is a unique tool that allows public officials to better
understand both of these highly important decision making criteria for each of the services
they are providing. The Importance-Satisfaction rating is based on the concept that cities will
maximize overall citizen satisfaction by emphasizing improvements in those service
categories where the level of satisfaction is relatively low and the perceived importance of the
service is relatively high.

Methodology

The rating is calculated by summing the percentage of responses for items selected as the first,
second, and third most important services for the City to emphasize over the next two years.
This sum is then multiplied by 1 minus the percentage of respondents that indicated they were
positively satisfied with the City's performance in the related area (the sum of the ratings of 4
and 5 on a 5-point scale excluding “don't knows”). “Don't know” responses are excluded
from the calculation to ensure that the satisfaction ratings among service categories are
comparable. [IS=Importance x (1-Satisfaction)].

Example of the Calculation. Respondents were asked to identify the major categories of
maintenance services they thought should receive the most emphasis over the next two years.
Thirty-two percent (32%) selected the adequacy of City street lighting as one of the most
important maintenance issues to emphasize over the next two years.

SISATVNYV NOLLDVASIL

With regard to satisfaction, 52% of residents rated their satisfaction with the adequacy of City
street lighting as a “4" or a “5" on a 5-point scale (where “5” means “very satisfied”)
excluding “Don't know” responses. The I-S rating for the adequacy of City communication
with the public was calculated by multiplying the sum of the most important percentages by 1
minus the sum of the satisfaction percentages. In this example, 15% was multiplied by 54%
(1-0.46). This calculation yielded an I-S rating of 0.0812, which ranked 6th out of 13 overall
city services.
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The maximum rating is 1.00 and would be achieved when 100% of the respondents select an
activity as one of their top choices to emphasize over the next two years and 0% indicated that
they are positively satisfied with the delivery of the service.

The lowest rating is 0.00 and could be achieved under either one of the following two
situations:

. if 100% of the respondents were positively satisfied with the delivery of the service

e if none (0%) of the respondents selected the service as one of the three most
important areas for the City to emphasize over the next two years.

Interpreting the Ratings

Ratings that are greater than or equal to 0.20 identify areas that should receive significantly
more emphasis over the next two years. Ratings from .10 to .20 identify service areas that
should receive increased emphasis. Ratings less than .10 should continue to receive the
current level of emphasis.

. Definitely Increase Emphasis (1S>=0.20)

. Increase Current Emphasis (0.10<=15<0.20)

. Maintain Current Emphasis (15<0.10)

The results for Sequim are provided on the following pages.

TVNV NOLLDVASIL
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Importance-Satisfaction Rating

City of Sequim
OVERALL

DirectionFinder Survey for the City of Sequim

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction
Category of Service % Rank % Rank Rating Rank
High Priority (IS .10-.20)
Land use planning and regulations 26% 3 32% 13 0.1768
Police services 69% 1 79% 1 0.1449
City water and wastewater services 40% 2 66% 4 0.1360
Level of traffic congestion 20% 5 40% 12 0.1200
Enforcement of city codes/ordinances 18% 6 43% 11 0.1026
Medium Priority (IS <.10)
City communication with the public 15% 7 46% 10 0.0810
Trash, recycling, & yard waste collection services 22% 4 69% 3 0.0682
Snow and ice control 14% 8 57% 8 0.0602
Availability of sidewalks/pathways 14% 9 59% 7 0.0574
Management of storm water runoff/flood prevention 7% 11 63% 5 0.0259 10
City parks 10% 10 76% 2 0.0240 11
Municipal district court services 5% 13 53% 9 0.0235 12
Customer service provided by City employees 6% 12 62% 6 0.0228 13

ga b~ wN -

I-S Rating

Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction' %)

Most Important %:

Satisfaction %:

Leisure Vision/ETC Institute

The "Most Important” percentage represents the sum of the first, second, and third

most important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

The "Satisfaction" percentage represents the sum of the ratings "4" and "5"
excluding "don't knows".
Respondents ranked their level of satisfaction with the each of the items on a scale

of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating
City of Sequim
CODE ENFORCEMENT

Most Most Imp_ortan_ce' .
Important Important Satisfaction Satisfaction Satisfaction [I-S Rating

Category of Service % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Clean up of junk/debris on private property 45% 2 33% 4 0.3015 1
Clean up of junk, debris, graffiti 54% 1 48% 1 0.2808 2
High Priority (IS .10-.20)
Mowing of weeds/grass on private property 27% 4 33% 4 0.1809 3
Enforcement of animal control 34% 3 48% 1 0.1768 4
Medium Priority (IS <.10)
Enforcement of sign regulations 14% 5 47% 3 0.0742 5
Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction' %)
Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5"

excluding "don't knows".
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating
City of Sequim
PUBLIC WORKS

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction [I-S Rating
Category of Service % Rank % Rank Rating Rank
High Priority (IS .10-.20)
Maintenance of major City streets 56% 1 69% 3 0.1736 1
Traffic flow in the City 30% 2 43% 12 0.1710 2
Maintenance of streets in your neighborhood 26% 3 58% 6 0.1092 3
Medium Priority (IS <.10)
Amount of City street lighting 14% 4 66% 5 0.0476 4
Timing of traffic signals in the City 11% 5 57% 8 0.0473 5
Availability of public restrooms 9% 6 52% 10 0.0432 6
Condition of sidewalks in the City 9% 6 53% 9 0.0423 7
Responsiveness of service requests 8% 9 58% 6 0.0336 8
Mowing/trimming along City streets/public areas 9% 6 70% 2 0.0270 9
Availability of bike lanes 4% 11 44% 11 0.0224 10
Condition of City parks 7% 10 7% 1 0.0161 11
Street sweeping 3% 12 69% 3 0.0093 12
Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction' %)
Most Important %: The "Most Important” percentage represents the sum of the first and second

most important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "5"
excluding "don't knows".
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating

City of Sequim
PUBLIC SAFETY

DirectionFinder Survey for the City of Sequim

Most Most Imp_ortan_ce'

Important Important Satisfaction Satisfaction Satisfaction
Category of Service % Rank % Rank Rating
Very High Priority (IS >.20)
Enforcement of drug laws 52% 3 54% 6 0.2392
City's effort to prevent crime 58% 1 65% 2 0.2030
High Priority (IS .10-.20)
Visibility of police patrols in neighborhood 48% 4 63% 3 0.1776
Enforcement of local traffic laws 36% 5 61% 4 0.1404
Quality of local police protection 58% 1 76% 1 0.1392
Medium Priority (IS <.10)
Visibility of volunteer patrol units in community 10% 6 58% 5 0.0420

Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction' %)

Most Important %:

Satisfaction %:

Leisure Vision/ETC Institute

The "Satisfaction" percentage represents the sum of the ratings "4" and "5"
excluding "don't knows".
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.

I-S Rating
Rank

The "Most Important” percentage represents the sum of the first, second, and third
most important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.
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Importance-Satisfaction Rating

City of Sequim
TRANSPORTATION

DirectionFinder Survey for the City of Sequim

a b~ wN B

Most Most Importance-

Important Important Satisfaction Satisfaction Satisfaction
Category of Service % Rank % Rank Rating Rank
High Priority (IS .10-.20)
Availability of public transportation 41% 1 60% 3 0.1640
Availability of pedestrian walkways 33% 2 59% 4 0.1353
Availability of sidewalks near schools/walking routes 33% 2 65% 2 0.1155
Availability of bicycle lanes 20% 6 46% 6 0.1080
Availability of sidewalks near your residence 22% 5 53% 5 0.1034
Medium Priority (IS <.10)
Availability of sidewalks on major streets 25% 4 73% 1 0.0675

I-S Rating

Note: The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %:

Satisfaction %:

Leisure Vision/ETC Institute

The "Most Important” percentage represents the sum of the first and second
most important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

The "Satisfaction" percentage represents the sum of the ratings "4" and "5"
excluding "don't knows".

Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.
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Importance-Satisfaction Rating

City of Sequim
TRAFFIC

DirectionFinder Survey for the City of Sequim

Most Most Imp_ortan_ce'

Important Important Satisfaction Satisfaction Satisfaction
Category of Service % Rank % Rank Rating
Very High Priority (IS >.20)
Ease of east/west travel in Sequim 41% 1 44% 5 0.2296
City managing traffic congestion 36% 3 42% 6 0.2088
High Priority (IS .10-.20)
City managing traffic throughout the City 38% 2 50% 4 0.1900
Medium Priority (IS <.10)
Traffic flow on state roads & Hwy 101 29% 4 67% 2 0.0957
Ease of north/south travel in Sequim 18% 5 61% 3 0.0702
Traffic flow in & around your neighborhood 12% 6 73% 1 0.0324

Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction' %)

Most Important %:

Satisfaction %:

Leisure Vision/ETC Institute

excluding "don't knows".
Respondents ranked their level of satisfaction with the each of the items on a scale
of 1 to 5 with "5" being very satisfied and "1" being very dissatisfied.

The "Satisfaction" percentage represents the sum of the ratings "4" and "5"

I-S Rating
Rank

ol

The "Most Important” percentage represents the sum of the first, second, and third
most important responses for each item. Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.
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Q14c. The Job the City Is Doing Managing Traffic Throughout the City
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f Qlébia. How‘Easerity Employees Were to Contact
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Q18b-e. How Well Your Issue Was Handled by City Employees
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Q19b. Rating Sequim as a Place to Raise Children
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Q19d. Rating Sequim as a Place with a Variety of Housing Choices
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Q26b. Improve Downtown Public Spaces
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Q26d. Increase Environmental Restoration and Preservation Efforts
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Q26f. Develop Additional Pathways and Sidewalks
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Q26h. Improvements to the Storm Water System
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Q26j. Build a New City Hall for Better Customer Service
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._‘\
\
\
\
R
\
y 3
f/ - e
\ | ——
I

LEGEND

Mean rating
on a 4-point scale, where

~

Wl i

s

- 1.0-1.75 Not Supportive
1.75-2.5 Not Sure

2.5-3.25 Somewhat Supportive
- 3.25-4.0 Very Supportive
Other

Note: *Other” reas did not contain any responses

i
i
|
|
i
\
\
\\
3\
:/>
{
NAVTED] \
[ )

2011 Sequim DirectionFinder Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Cross-Tabular Data by
Household Type & Number of Years
Lived in the City of Sequim




DirectionFinder Survey for the City of Sequim

01. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means ""very dissatisfied,"" please rate your satisfaction with the overall
quality of the following services provided by the City of Sequim. (without '"don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q1la. Police services

5=Very Satisfied 23.4% 30.6% 26.2% 34.2% 27.4% 29.5% 29.8%  45.5% 24.0% 31.3%
4=Satisfied 44.7% 36.1%  44.6% 50.2% 50.0% 52.4%  47.9% 37.9%  46.0% 47.5%
3=Neutral 19.1% 25.0% 23.1% 12.1% 17.7% 14.3% 13.2% 13.6% 26.0% 15.8%
2=Dissatisfied 10.6% 2.8% 4.6% 2.7% 3.2% 2.9% 5.8% 3.0% 4.0% 3.9%
1=Very Dissatisfied 2.1% 5.6% 930303.8 0.8% 1.6% 1.0% 3.3% 0.0% 0.0% 1.5%

Q1b. City water & wastewater services

5=Very Satisfied 15.9% 22.9% 21.9% 29.0% 29.4% 25.3% 22.5% 28.1% 25.0% 25.8%
4=Satisfied 31.8% 31.4% 42.2% 41.9% 42.6% 44.4% 37.8% 42.2% 29.2% 40.1%
3=Neutral 34.1% 31.4% 23.4% 21.4% 22.1% 21.2% 25.2% 23.4% 31.3% 24.0%
2=Dissatisfied 15.9% 8.6% 7.8% 6.0% 4.4% 7.1% 10.8% 4.7% 10.4% 7.7%
1=Very Dissatisfied 2.3% 5.7% 4.7% 1.6% 1.5% 2.0% 3.6% 1.6% 4.2% 2.6%
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DirectionFinder Survey for the City of Sequim

01. Using a scale of 1 to 5 where 5 means ''very satisfied' and 1 means ''very dissatisfied,"" please rate your satisfaction with the overall
quality of the following services provided by the City of Sequim. (without '"don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Qlc. Municipal district court services

5=Very Satisfied 9.1% 16.7% 12.8% 17.1% 13.2% 13.6% 13.6% 20.0% 17.6% 15.3%
4=Satisfied 39.4% 29.2% 38.5% 38.4% 47.4%  40.9% 32.1%  40.0% 32.4% 37.9%
3=Neutral 33.3% 33.3% 385%  40.2% 23.7%  409%  45.7% 35.0% 38.2% 38.3%
2=Dissatisfied 9.1% 8.3% 10.3% 3.0% 7.9% 3.0% 4.9% 2.5% 11.8% 5.4%
1=Very Dissatisfied 9.1% 12.5% 0.0% 1.2% 7.9% 1.5% 3.7% 2.5% 0.0% 3.1%

0Q1d. Enforcement of City codes & ordinances

5=Very Satisfied 16.7% 14.7% 10.9% 6.1% 9.8% 5.5% 12.3% 5.5% 10.3% 9.0%
4=Satisfied 33.3% 29.4% 29.1% 35.8% 54.9% 38.5% 27.4% 27.3% 23.1% 34.0%
3=Neutral 33.3% 35.3%  45.5% 37.3% 25.5% 34.1% 36.8% 50.9%  48.7% 37.8%
2=Dissatisfied 16.7% 11.8% 10.9% 17.0% 5.9% 19.8% 17.0% 14.5% 15.4% 15.4%
1=Very Dissatisfied 0.0% 8.8% 3.6% 3.8% 3.9% 2.2% 6.6% 1.8% 2.6% 3.8%
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DirectionFinder Survey for the City of Sequim

Q1. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means ""very dissatisfied,"" please rate your satisfaction with the overall
quality of the following services provided by the City of Sequim. (without "'don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Qle. Land use planning & requlations

5=Very Satisfied 4.9% 6.1% 8.6% 6.7% 13.0% 3.3% 6.4% 7.0% 4.7% 6.7%
4=Satisfied 26.8% 15.2% 29.3% 24.4% 37.0% 30.4% 17.3% 17.5% 23.3% 24.6%
3=Neutral 26.8% 36.4% 27.6% 33.3% 25.9% 29.3% 36.4% 35.1% 30.2% 31.8%
2=Dissatisfied 26.8% 27.3% 20.7% 23.6% 14.8% 26.1% 22.7% 28.1% 30.2% 24.0%
1=Very Dissatisfied 14.6% 15.2% 13.8% 12.0% 9.3% 10.9% 17.3% 12.3% 11.6% 12.8%

Q1f. Snow & ice control

5=Very Satisfied 27.7% 16.7% 9.4% 11.2% 19.7% 15.4% 11.4% 6.3% 12.8% 13.3%
4=Satisfied 29.8% 30.6%  48.4%  48.1% 48.5%  404%  423%  46.9%  48.9% 44.3%
3=Neutral 21.3% 27.8% 12.5% 25.6% 19.7% 25.0% 24.4% 31.3% 10.6% 23.2%
2=Dissatisfied 21.3% 13.9% 23.4% 10.1% 9.1% 14.4% 15.4% 10.9% 21.3% 14.0%
1=Very Dissatisfied 0.0% 11.1% 6.3% 5.0% 3.0% 4.8% 6.5% 4.7% 6.4% 5.2%
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DirectionFinder Survey for the City of Sequim

01. Using a scale of 1 to 5 where 5 means ''very satisfied' and 1 means ''very dissatisfied,"" please rate your satisfaction with the overall
quality of the following services provided by the City of Sequim. (without '"don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

01q. Level of traffic congestion

5=Very Satisfied 13.0% 5.3% 7.6% 6.6% 15.2% 2.9% 5.0% 10.8% 6.3% 7.4%
4=Satisfied 174%  42.1% 28.8% 35.5% 34.8% 39.0% 33.1% 35.4% 14.6% 33.2%
3=Neutral 41.3% 21.1% 31.8% 29.3% 28.8% 36.2% 24.8% 30.8% 33.3% 30.2%
2=Dissatisfied 21.7% 15.8% 15.2% 20.7% 15.2% 20.0% 23.1% 15.4% 20.8% 19.4%
1=Very Dissatisfied 6.5% 15.8% 16.7% 7.8% 6.1% 1.9% 14.0% 7.7% 25.0% 9.8%

0Q1h. Management of storm water runoff & flood prevention

5=Very Satisfied 21.7% 2.9% 16.4% 12.3% 20.3% 11.3% 13.1% 8.6% 14.3% 13.5%
4=Satisfied 39.1% 50.0% 50.8% 50.2% 60.9% 56.7% 38.3%  46.6%  42.9% 48.8%
3=Neutral 28.3% 26.5% 14.8% 28.5% 14.1% 20.6% 34.6% 31.0% 28.6% 26.0%
2=Dissatisfied 6.5% 14.7% 8.2% 6.8% 1.6% 10.3% 6.5% 8.6% 12.2% 7.7%
1=Very Dissatisfied 4.3% 5.9% 9.8% 2.1% 3.1% 1.0% 7.5% 5.2% 2.0% 4.0%
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DirectionFinder Survey for the City of Sequim

01. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means ""very dissatisfied,"" please rate your satisfaction with the overall
quality of the following services provided by the City of Sequim. (without '"don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q1i. City parks

5=Very Satisfied 31.3% 23.7% 28.4% 22.7% 35.8% 21.0% 21.3% 26.2% 24.5% 24.9%
4=Satisfied 52.1% 63.2%  41.8% 50.8% 46.3% 56.2% 525%  43.1%  49.0% 50.5%
3=Neutral 6.3% 2.6% 19.4% 19.1% 11.9% 14.3% 16.4% 21.5% 18.4% 16.1%
2=Dissatisfied 4.2% 5.3% 7.5% 5.9% 4.5% 6.7% 6.6% 6.2% 4.1% 5.9%
1=Very Dissatisfied 6.3% 5.3% 3.0% 1.6% 1.5% 1.9% 3.3% 3.1% 4.1% 2.7%

0Q1j. Availability of sidewalks & pathways

5=Very Satisfied 21.7% 13.2% 16.4% 17.9% 29.0% 14.7% 12.4% 15.6% 22.4% 17.6%
4=Satisfied 45.7% 28.9% 38.8%  42.0% 449%  44.0% 372%  42.2% 36.7% 40.8%
3=Neutral 13.0% 13.2% 20.9% 18.7% 10.1% 18.3% 20.7% 18.8% 18.4% 17.9%
2=Dissatisfied 13.0% 26.3% 11.9% 15.6% 11.6% 16.5% 19.8% 10.9% 16.3% 15.7%
1=Very Dissatisfied 6.5% 18.4% 11.9% 5.7% 4.3% 6.4% 9.9% 12.5% 6.1% 8.0%
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DirectionFinder Survey for the City of Sequim

01. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means ""very dissatisfied,"" please rate your satisfaction with the overall
quality of the following services provided by the City of Sequim. (without '"don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q1k. Trash, recycling, & yard waste collection services

5=Very Satisfied 18.8% 16.7% 26.2% 24.0% 25.0% 23.8% 19.3% 26.2% 22.0% 23.0%
4=Satisfied 479%  47.2%  40.0%  46.1% 47.1%  47.6% 50.0%  44.6% 30.0% 45.5%
3=Neutral 10.4% 19.4% 16.9% 17.7% 11.8% 18.1% 11.4% 18.5% 32.0% 16.8%
2=Dissatisfied 14.6% 5.6% 10.8% 8.7% 11.8% 6.7% 11.4% 7.7% 10.0% 9.4%
1=Very Dissatisfied 8.3% 11.1% 6.2% 3.5% 4.4% 3.8% 7.9% 3.1% 6.0% 5.2%

Q1l. City communication with public

5=Very Satisfied 6.7% 8.8% 9.1% 11.7% 15.4% 7.8% 8.7% 9.7% 12.5% 10.4%
4=Satisfied 42.2% 26.5% 25.8% 38.7% 43.1%  44.1% 33.9% 27.4% 25.0% 36.0%
3=Neutral 24.4% 324%  43.9% 33.5% 30.8% 34.3% 28.7%  45.2% 37.5% 34.0%
2=Dissatisfied 20.0% 17.6% 10.6% 9.3% 6.2% 9.8% 12.2% 14.5% 16.7% 11.4%
1=Very Dissatisfied 6.7% 14.7% 10.6% 6.9% 4.6% 3.9% 16.5% 3.2% 8.3% 8.1%

Leisure Vision/ETC Institute Cross-Tabular Data - 6



DirectionFinder Survey for the City of Sequim

01. Using a scale of 1 to 5 where 5 means ''very satisfied' and 1 means ''very dissatisfied,"" please rate your satisfaction with the overall
quality of the following services provided by the City of Sequim. (without '"don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

O1m. Customer service provided by City employees

5=Very Satisfied 20.9% 22.9% 18.3% 21.5% 38.3% 20.2% 13.3% 27.9% 8.9% 21.2%
4=Satisfied 41.9% 31.4% 38.3%  42.9% 41.7%  40.4%  48.6% 26.2%  42.2% 40.9%
3=Neutral 32.6% 22.9% 28.3% 26.6% 15.0% 26.3% 22.9% 371.71%  42.2% 27.2%
2=Dissatisfied 0.0% 14.3% 10.0% 7.3% 5.0% 11.1% 7.6% 8.2% 2.2% 7.5%
1=Very Dissatisfied 4.7% 8.6% 5.0% 1.7% 0.0% 2.0% 7.6% 0.0% 4.4% 3.2%
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DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide?

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q2. Top choice

A=Police services 52.1% 31.6%  485%  60.7% 549%  559% 584%  52.2%  50.0% 55.3%
B=City water & wastewater

services 10.4% 18.4% 13.2% 7.3% 12.7% 6.3% 6.4% 13.0% 15.4% 9.5%
C=Municipal district court

services 0.0% 0.0% 1.5% 0.7% 1.4% 0.9% 0.0% 1.4% 0.0% 0.7%
D=Enforcement of City codes

& ordinances 0.0% 0.0% 2.9% 2.2% 0.0% 1.8% 3.2% 1.4% 1.9% 1.9%
E=Land use planning &

regulations 4.2% 5.3% 7.4% 6.2% 7.0% 7.2% 5.6% 4.3% 5.8% 6.0%
F=Snow & ice control 2.1% 5.3% 2.9% 1.1% 2.8% 0.9% 1.6% 2.9% 1.9% 1.9%
G=Level of traffic congestion 6.3% 13.2% 1.5% 4.0% 4.2% 1.8% 8.0% 2.9% 5.8% 4.7%
H=Management of storm

water runoff & flood 0.0% 0.0% 2.9% 0.7% 0.0% 0.0% 0.0% 1.4% 5.8% 0.9%
prevention
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DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q2. Top choice (Cont.)

I=City parks 6.3% 0.0% 2.9% 0.7% 2.8% 1.8% 0.0% 2.9% 1.9% 1.6%
J=Availability of sidewalks &

pathways 6.3% 7.9% 5.9% 2.2% 4.2% 4.5% 1.6% 5.8% 3.8% 3.7%
K=Trash, recycling, & yard

waste collection services 4.2% 2.6% 2.9% 1.8% 2.8% 4.5% 0.8% 2.9% 0.0% 2.3%
L=City communication with

public 4.2% 7.9% 4.4% 2.2% 1.4% 3.6% 5.6% 1.4% 1.9% 3.3%
M=Customer service

provided by City employees 2.1% 2.6% 0.0% 1.8% 1.4% 0.9% 1.6% 2.9% 1.9% 1.6%
Z=None chosen 2.1% 5.3% 2.9% 8.4% 4.2% 9.9% 7.2% 4.3% 3.8% 6.5%
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DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide?

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q2. 2nd choice

A=Police services 6.3% 15.8% 10.3% 5.5% 9.9% 5.4% 8.0% 5.8% 7.7% 7.2%
B=City water & wastewater

services 18.8% 10.5% 19.1%  31.6% 38.0% 234%  21.6% 232%  32.7% 26.5%
C=Municipal district court

services 2.1% 0.0% 0.0% 2.2% 1.4% 1.8% 0.8% 2.9% 1.9% 1.6%
D=Enforcement of City codes

& ordinances 10.4% 0.0% 2.9% 10.9% 8.5% 7.2% 9.6% 10.1% 7.7% 8.6%
E=Land use planning &

regulations 10.4% 13.2% 13.2% 8.4% 5.6% 10.8% 13.6% 5.8% 9.6% 9.8%
F=Snow & ice control 10.4% 2.6% 11.8% 6.5% 7.0% 8.1% 8.0% 8.7% 3.8% 7.4%
G=Level of traffic congestion 6.3% 13.2% 11.8% 6.9% 2.8% 7.2% 12.0% 5.8% 9.6% 8.1%
H=Management of storm

water runoff & flood 0.0% 5.3% 1.5% 1.8% 0.0% 1.8% 2.4% 1.4% 3.8% 1.9%
prevention
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DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q2. 2nd choice (Cont.)

I=City parks 4.2% 2.6% 5.9% 2.2% 2.8% 4.5% 2.4% 2.9% 1.9% 3.0%

J=Availability of sidewalks &
pathways 6.3%  13.2% 5.9% 3.3% 4.2% 5.4% 4.8% 4.3% 5.8% 4.9%

K=Trash, recycling, & yard
waste collection services 8.3% 10.5% 7.4% 5.1% 5.6% 4.5% 6.4% 11.6% 3.8% 6.3%

L=City communication with
public 8.3% 2.6% 4.4% 5.1% 4.2% 8.1% 1.6% 7.2% 5.8% 5.1%

M=Customer service
provided by City employees 0.0% 2.6% 0.0% 0.7% 0.0% 0.9% 0.0% 1.4% 1.9% 0.7%
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DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide?

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q2. 3rd choice

A=Police services 6.3% 10.5% 8.8% 5.8% 5.6% 7.2% 6.4% 8.7% 5.8% 6.7%
B=City water & wastewater

services 8.3% 5.3% 5.9% 2.9% 2.8% 3.6% 4.0% 4.3% 7.7% 4.2%
C=Municipal district court

services 4.2% 0.0% 1.5% 3.3% 7.0% 2.7% 3.2% 0.0% 0.0% 2.8%
D=Enforcement of City codes

& ordinances 4.2% 7.9% 7.4% 7.6% 7.0% 9.0% 9.6% 4.3% 1.9% 7.2%
E=Land use planning &

regulations 8.3% 5.3% 11.8% 9.8% 9.9% 8.1% 10.4% 11.6% 9.6% 9.8%
F=Snow & ice control 6.3% 2.6% 2.9% 5.1% 4.2% 5.4% 2.4% 10.1% 1.9% 4.7%
G=Level of traffic congestion 4.2% 2.6% 2.9% 9.8% 5.6% 8.1% 5.6% 4.3% 17.3% 7.4%
H=Management of storm

water runoff & flood 2.1% 10.5% 5.9% 3.6% 11.3% 2.7% 3.2% 2.9% 3.8% 4.4%
prevention
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DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q2. 3rd choice (Cont.)

I=City parks 14.6% 0.0% 7.4% 4.7% 8.5% 4.5% 5.6% 8.7% 1.9% 5.8%

J=Availability of sidewalks &
pathways 8.3% 5.3% 5.9% 4.4% 5.6% 5.4% 4.8% 8.7% 0.0% 5.1%

K=Trash, recycling, & yard
waste collection services 8.3% 2.6% 11.8% 15.6% 9.9% 11.7% 10.4% 10.1% 26.9% 13.0%

L=City communication with
public 4.2% 53%  10.3% 6.5% 5.6% 2.7%  12.0% 14%  11.5% 6.7%

M=Customer service
provided by City employees 4.2% 7.9% 4.4% 2.9% 1.4% 8.1% 2.4% 2.9% 1.9% 3.7%
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DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide? (Top 3)

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q2. Sum of top 3 choices

A=Police services 64.6% 57.9% 67.6% 72.0% 704%  685% 728% 66.7%  63.5% 69.3%
B=City water & wastewater

services 375%  342%  382%  41.8% 535%  333% 32.0%  40.6%  55.8% 40.2%
C=Municipal district court

services 6.3% 0.0% 2.9% 6.2% 9.9% 5.4% 4.0% 4.3% 1.9% 5.1%
D=Enforcement of City codes

& ordinances 14.6% 7.9% 13.2%  20.7% 15.5% 18.0%  22.4% 15.9% 11.5% 17.7%
E=Land use planning &

regulations 22.9%  23.7%  324%  24.4% 225%  26.1%  29.6%  21.7% = 25.0% 25.6%
F=Snow & ice control 18.8% 10.5% 17.6% 12.7% 14.1% 14.4% 12.0% 21.7% 7.7% 14.0%
G=Level of traffic congestion 16.7%  28.9% 16.2% 20.7% 12.7% 17.1%  25.6% 13.0%  32.7% 20.2%
H=Management of storm

water runoff & flood 2.1% 15.8% 10.3% 6.2% 11.3% 4.5% 5.6% 5.8% 13.5% 7.2%
prevention
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DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide? (Top 3)

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q2. Sum of top 3 choices (Cont.)

I=City parks 25.0% 2.6% 16.2% 7.6% 14.1% 10.8% 8.0% 14.5% 5.8% 10.5%
J=Availability of sidewalks &

pathways 20.8%  26.3% 17.6% 9.8% 14.1% 15.3% 11.2% 18.8% 9.6% 13.7%
K=Trash, recycling, & yard

waste collection services 20.8% 15.8% 22.1% 22.5% 18.3% 20.7% 17.6% 24.6% 30.8% 21.6%
L=City communication with

public 16.7% 15.8% 19.1% 13.8% 11.3% 14.4% 19.2% 10.1% 19.2% 15.1%
M=Customer service

provided by City employees 6.3%  13.2% 4.4% 5.5% 2.8% 9.9% 4.0% 7.2% 5.8% 6.0%
Z=None chosen 2.1% 5.3% 2.9% 8.4% 4.2% 9.9% 7.2% 4.3% 3.8% 6.5%
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DirectionFinder Survey for the City of Sequim

03. Using a scale of 1 to 5, where 5 means '"very satisfied' and 1 means ''very dissatisfied," please rate your satisfaction with each of the
following items of Code Enforcement: (without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q3a. Enforcement of clean-up of junk & debris on private property

5=Very Satisfied 11.9% 0.0% 3.4% 7.8% 12.1% 4.3% 6.3% 3.2% 10.4% 7.0%
4=Satisfied 16.7% 31.0% 28.8% 26.7% 29.3% 26.1% 28.6% 17.7% 27.1% 26.2%
3=Neutral 42.9% 51.7% 37.3% 32.5% 31.0% 39.1% 33.0%  40.3% 37.5% 35.8%
2=Dissatisfied 21.4% 13.8% 20.3% 24.3% 20.7% 26.1% 19.6% 29.0% 18.8% 22.7%
1=Very Dissatisfied 7.1% 3.4% 10.2% 8.6% 6.9% 4.3% 12.5% 9.7% 6.3% 8.3%

0Q3b. Enforcement of mowing of weeds & grass on private property

5=Very Satisfied 9.1% 3.3% 1.6% 7.1% 12.1% 1.1% 7.0% 3.2% 8.5% 6.1%
4=Satisfied 20.5% 33.3% 23.0% 27.8% 24.1% 29.3% 26.1% 31.7% 17.0% 26.5%
3=Neutral 38.6% 36.7%  49.2% 36.1% 31.0%  41.3% 35.7%  413%  46.8% 38.5%
2=Dissatisfied 22.7% 20.0% 18.0% 21.2% 22.4% 20.7% 23.5% 17.5% 19.1% 21.0%
1=Very Dissatisfied 9.1% 6.7% 8.2% 7.9% 10.3% 7.6% 7.8% 6.3% 8.5% 8.0%
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DirectionFinder Survey for the City of Sequim

03. Using a scale of 1 to 5, where 5 means '"very satisfied' and 1 means ''very dissatisfied," please rate your satisfaction with each of the
following items of Code Enforcement: (without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

03c. Enforcement of sign requlations

5=Very Satisfied 14.3% 12.5% 5.2% 6.7% 17.5% 4.5% 6.3% 4.7% 8.5% 7.8%
4=Satisfied 40.5% 31.3% 39.7% 38.2% 38.6% 33.7%  429%  42.2% 27.7% 38.0%
3=Neutral 31.0% 37.5% 36.2%  42.0% 33.3%  49.4% 30.4%  40.6% 51.1% 39.6%
2=Dissatisfied 9.5% 15.6% 12.1% 10.9% 7.0% 12.4% 15.2% 9.4% 8.5% 11.3%
1=Very Dissatisfied 4.8% 3.1% 6.9% 2.1% 3.5% 0.0% 5.4% 3.1% 4.3% 3.2%

0Q3d. Enforcement of animal control

5=Very Satisfied 15.6% 14.3% 6.7% 7.9% 15.5% 6.1% 6.9% 8.5% 12.5% 9.2%
4=Satisfied 33.3% 31.4% 35.0%  41.9% 50.0% 38.4% 38.8%  47.5% 16.7% 39.0%
3=Neutral 31.1% 37.1% 33.3% 39.0% 259%  42.4% 35.3% 30.5% 52.1% 36.9%
2=Dissatisfied 17.8% 8.6% 15.0% 7.1% 5.2% 8.1% 14.7% 8.5% 8.3% 9.7%
1=Very Dissatisfied 2.2% 8.6% 10.0% 4.1% 3.4% 5.1% 4.3% 5.1% 10.4% 5.2%
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DirectionFinder Survey for the City of Sequim

03. Using a scale of 1 to 5, where 5 means ""very satisfied' and 1 means ''very dissatisfied," please rate your satisfaction with each of the
following items of Code Enforcement: (without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q3e. Clean up of junk, debris, graffiti

5=Very Satisfied 15.6% 22.9% 10.8% 8.0% 18.0% 7.1% 9.2% 10.6% 10.2% 10.6%
4=Satisfied 35.6% 31.4% 38.5% 38.2% 41.0% 36.7% 39.5%  40.9% 22.4% 37.2%
3=Neutral 28.9% 31.4% 35.4% 34.5% 26.2% 33.7% 35.3% 25.8% 51.0% 33.7%
2=Dissatisfied 17.8% 8.6% 10.8% 14.9% 9.8% 16.3% 13.4% 16.7% 14.3% 14.2%
1=Very Dissatisfied 2.2% 5.7% 4.6% 4.4% 4.9% 6.1% 2.5% 6.1% 2.0% 4.3%
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DirectionFinder Survey for the City of Sequim

04. Which TWO of the code enforcement services listed above in Question #3 do you think are most important for the City to provide?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q4. Top choice

A=Clean-up of junk & debris

on private property 208%  21.1%  382%  45.8% 408%  315% 41.6%  522%  34.6% 39.8%
B=Mowing of weeds & grass

on private property 10.4% 2.6% 7.4% 9.5% 9.9% 11.7% 6.4% 5.8% 9.6% 8.6%
C=Sign regulations 2.1% 7.9% 2.9% 6.9% 2.8% 6.3% 6.4% 4.3% 9.6% 5.8%
D=Animal control 18.8%  26.3%  20.6% 12.0% 12.7% 16.2% 14.4% 11.6%  23.1% 15.3%
E=Clean-up of junk, debris,

graffiti 375%  23.7% 19.1% 14.5% 19.7% 18.0%  20.8% 18.8% 13.5% 18.6%
Z=None chosen 10.4% 18.4% 11.8% 11.3% 14.1% 16.2% 10.4% 7.2% 9.6% 11.9%
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DirectionFinder Survey for the City of Sequim

04. Which TWO of the code enforcement services listed above in Question #3 do you think are most important for the City to provide?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q4. 2nd choice

A=Clean-up of junk & debris

on private property 18.8%  158% 17.6%  12.7% 11.3%  144%  184%  13.0%  11.5% 14.4%
B=Mowing of weeds & grass

on private property 14.6% 7.9% 14.7% 20.4% 21.1% 21.6% 12.8% 17.4% 19.2% 17.9%
C=Sign regulations 8.3% 7.9% 7.4% 7.6% 4.2% 8.1% 8.0% 8.7% 5.8% 7.7%
D=Animal control 18.8%  158%  17.6%  20.0% 155%  153% 224%  20.3%  23.1% 19.1%

E=Clean-up of junk, debris,
graffiti 229%  263% 294%  25.8% 31.0%  225% 21.6%  33.3%  28.8% 26.0%
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DirectionFinder Survey for the City of Sequim

04. Which TWO of the code enforcement services listed above in Question #3 do you think are most important for the City to provide? (Top

2)

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q4. Sum of top 2 choices

A=Clean-up of junk & debris

on private property 39.6% 36.8% 55.9% 58.5% 521%  45.9% 60.0% 65.2%  46.2% 54.2%
B=Mowing of weeds & grass

on private property 250%  105% 22.1%  29.8% 31.0% 333% 192%  232%  28.8% 26.5%
C=Sign regulations 10.4%  158%  10.3%  14.5% 7.0% 144% 144%  13.0%  15.4% 13.5%
D=Animal control 37.5%  421%  382%  32.0% 28.2%  315%  36.8% 31.9%  46.2% 34.4%
E=Clean-up of junk, debris,

graffiti 60.4%  50.0%  485%  40.4% 50.7%  405%  424%  522% @ 42.3% 44.7%
Z=None chosen 104%  184%  118%  11.3% 14.1%  16.2%  10.4% 7.2% 9.6% 11.9%
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DirectionFinder Survey for the City of Sequim

05. Using a scale of 1 to 5, where 5 means '"very satisfied' and 1 means ''very dissatisfied," please rate your satisfaction with each of the
following Public Works: (without ""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0O5a. Maintenance of major City streets

5=Very Satisfied 22.9% 15.8% 19.1% 13.9% 24.6% 11.9% 12.2% 19.4% 15.7% 15.9%
4=Satisfied 39.6% 55.3%  48.5% 55.3% 56.5% 59.6%  49.6% 52.2% 39.2% 52.5%
3=Neutral 29.2% 7.9% 17.6% 15.0% 11.6% 12.8% 20.3% 13.4% 25.5% 16.4%
2=Dissatisfied 6.3% 7.9% 5.9% 10.9% 4.3% 10.1% 8.9% 9.0% 15.7% 9.3%
1=Very Dissatisfied 2.1% 13.2% 8.8% 4.9% 2.9% 5.5% 8.9% 6.0% 3.9% 5.9%

0Q5b. Maintenance of streets in your neighborhood

5=Very Satisfied 14.9% 13.2% 14.7% 15.6% 28.8% 10.4% 13.3% 13.6% 11.8% 15.1%
4=Satisfied 36.2% 34.2% 41.2% 45.9% 40.9% 46.2% 41.7% 47.0% 37.3% 43.1%
3=Neutral 25.5% 13.2% 22.1% 19.1% 21.2% 16.0% 19.2% 16.7% 31.4% 19.7%
2=Dissatisfied 12.8% 21.1% 10.3% 13.2% 7.6% 19.8% 12.5% 12.1% 11.8% 13.4%
1=Very Dissatisfied 10.6% 18.4% 11.8% 6.2% 1.5% 7.5% 13.3% 10.6% 7.8% 8.8%
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DirectionFinder Survey for the City of Sequim

05. Using a scale of 1 to 5, where 5 means '"very satisfied' and 1 means ''very dissatisfied," please rate your satisfaction with each of the
following Public Works: (without ""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q5c. Timing of traffic signals in the City

5=Very Satisfied 18.8% 15.8% 10.3% 14.7% 26.9% 9.3% 11.6% 16.4% 12.2% 14.5%
4=Satisfied 35.4% 36.8% 33.8%  45.3% 41.8%  458% 413%  43.3% 30.6% 41.6%
3=Neutral 29.2% 10.5% 25.0% 26.4% 16.4% 25.2% 25.6% 31.3% 26.5% 24.9%
2=Dissatisfied 14.6% 23.7% 19.1% 9.7% 10.4% 14.0% 14.9% 6.0% 20.4% 13.1%
1=Very Dissatisfied 2.1% 13.2% 11.8% 3.9% 4.5% 5.6% 6.6% 3.0% 10.2% 5.8%

05d. Mowing & trimming along City streets & other public areas

5=Very Satisfied 27.1% 24.3% 19.1% 18.3% 26.1% 17.6% 19.7% 23.1% 11.8% 19.9%
4=Satisfied 47.9% 40.5% 50.0% 51.3% 52.2% 54.6% 50.0% 43.1% 45.1% 49.9%
3=Neutral 16.7% 27.0% 20.6% 24.0% 15.9% 22.2% 22.1% 24.6% 33.3% 22.8%
2=Dissatisfied 6.3% 5.4% 4.4% 4.2% 4.3% 3.7% 4.9% 4.6% 5.9% 4.6%
1=Very Dissatisfied 2.1% 2.7% 5.9% 2.3% 1.4% 1.9% 3.3% 4.6% 3.9% 2.9%
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DirectionFinder Survey for the City of Sequim

05. Using a scale of 1 to 5, where 5 means '"very satisfied' and 1 means ''very dissatisfied," please rate your satisfaction with each of the
following Public Works: (without ""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0O5e. Amount of City street lighting

5=Very Satisfied 21.3% 21.6% 10.3% 11.0% 21.7% 8.4% 9.9% 18.2% 9.8% 13.0%
4=Satisfied 48.9% 37.8%  48.5% 56.3% 62.3% 51.4% 56.2%  40.9%  49.0% 52.6%
3=Neutral 17.0% 16.2% 27.9% 21.3% 11.6% 26.2% 19.0% 25.8% 25.5% 21.4%
2=Dissatisfied 12.8% 10.8% 10.3% 9.1% 4.3% 10.3% 10.7% 10.6% 13.7% 9.9%
1=Very Dissatisfied 0.0% 13.5% 2.9% 2.3% 0.0% 3.7% 4.1% 4.5% 2.0% 3.1%

Q5f. Traffic flow in the City

5=Very Satisfied 12.5% 7.9% 7.4% 8.0% 17.4% 5.6% 7.3% 6.1% 5.9% 8.4%
4=Satisfied 33.3% 39.5% 20.6% 37.5% 39.1% 38.9% 34.1% 34.8% 19.6% 34.6%
3=Neutral 22.9% 23.7% 33.8% 26.9% 24.6% 24.1% 21.1%  40.9% 35.3% 27.2%
2=Dissatisfied 20.8% 15.8% 22.1% 17.4% 11.6% 23.1% 22.0% 7.6% 23.5% 18.4%
1=Very Dissatisfied 10.4% 13.2% 16.2% 10.2% 7.2% 8.3% 15.4% 10.6% 15.7% 11.5%

Leisure Vision/ETC Institute Cross-Tabular Data - 24



DirectionFinder Survey for the City of Sequim

05. Using a scale of 1 to 5, where 5 means '"very satisfied' and 1 means ''very dissatisfied," please rate your satisfaction with each of the
following Public Works: (without ""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q5q. Condition of sidewalks in the City

5=Very Satisfied 23.4% 10.5% 14.7% 9.3% 21.2% 11.4% 8.3% 10.6% 9.8% 11.9%
4=Satisfied 42.6% 395%  47.1% 38.9% 51.5%  40.0% 38.8%  40.9% 33.3% 40.9%
3=Neutral 12.8% 18.4% 26.5% 28.0% 19.7% 23.8% 24.0% 24.2% 39.2% 25.1%
2=Dissatisfied 12.8% 15.8% 4.4% 16.7% 3.0% 18.1% 18.2% 13.6% 11.8% 14.1%
1=Very Dissatisfied 8.5% 15.8% 7.4% 7.0% 4.5% 6.7% 10.7% 10.6% 5.9% 8.0%

Q5h. Availability of bike lanes

5=Very Satisfied 13.0% 8.3% 11.9% 10.9% 17.2% 5.0% 10.7% 11.5% 14.0% 11.1%
4=Satisfied 32.6% 36.1% 34.3% 32.2% 35.9% 31.0% 38.4% 34.4% 22.0% 33.2%
3=Neutral 26.1% 36.1% 343%  40.2% 23.4%  42.0% 31.3% 39.3% 54.0% 37.0%
2=Dissatisfied 21.7% 8.3% 13.4% 11.3% 15.6% 15.0% 10.7% 14.8% 6.0% 12.6%
1=Very Dissatisfied 6.5% 11.1% 6.0% 5.4% 7.8% 7.0% 8.9% 0.0% 4.0% 6.2%

Leisure Vision/ETC Institute Cross-Tabular Data - 25



DirectionFinder Survey for the City of Sequim

05. Using a scale of 1 to 5, where 5 means '"very satisfied' and 1 means ''very dissatisfied," please rate your satisfaction with each of the
following Public Works: (without ""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

05i. Condition of City parks

5=Very Satisfied 25.5% 30.6% 25.0% 20.5% 26.9% 20.6% 21.6% 26.2% 18.4% 22.7%
4=Satisfied 68.1%  47.2% 52.9% 53.1% 56.7% 55.1% 57.8% 50.8%  46.9% 54.4%
3=Neutral 6.4% 16.7% 13.2% 21.7% 14.9% 18.7% 18.1% 16.9% 22.4% 18.0%
2=Dissatisfied 0.0% 0.0% 7.4% 3.9% 1.5% 3.7% 1.7% 6.2% 8.2% 3.7%
1=Very Dissatisfied 0.0% 5.6% 1.5% 0.8% 0.0% 1.9% 0.9% 0.0% 4.1% 1.2%

05j. Responsiveness of service requests

5=Very Satisfied 21.1% 24.1% 15.3% 14.9% 30.8% 8.2% 14.3% 18.5% 15.8% 16.4%
4=Satisfied 42.1% 37.9% 30.5% 46.0% 38.5% 43.5% 45.9% 46.3% 28.9% 42.2%
3=Neutral 34.2% 27.6% 45.8% 34.7% 28.8% 44.7% 29.6% 29.6% 52.6% 35.9%
2=Dissatisfied 0.0% 3.4% 5.1% 3.0% 0.0% 2.4% 5.1% 5.6% 0.0% 3.0%
1=Very Dissatisfied 2.6% 6.9% 3.4% 1.5% 1.9% 1.2% 5.1% 0.0% 2.6% 2.4%
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DirectionFinder Survey for the City of Sequim

05. Using a scale of 1 to 5, where 5 means '"very satisfied' and 1 means ''very dissatisfied," please rate your satisfaction with each of the
following Public Works: (without ""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

O5k. Street sweeping

5=Very Satisfied 21.3% 22.2% 16.9% 15.1% 24.2% 14.6% 18.8% 12.5% 10.9% 16.8%
4=Satisfied 53.2%  47.2% 50.8% 52.2% 41.9% 57.3% 53.8% 54.7%  43.5% 51.8%
3=Neutral 17.0% 19.4% 23.1% 26.9% 33.9% 20.4% 18.8% 25.0% 34.8% 24.4%
2=Dissatisfied 6.4% 5.6% 6.2% 4.1% 0.0% 4.9% 6.0% 6.3% 6.5% 4.8%
1=Very Dissatisfied 2.1% 5.6% 3.1% 1.6% 0.0% 2.9% 2.6% 1.6% 4.3% 2.3%

051. Availability of public restrooms

5=Very Satisfied 8.9% 5.9% 17.2% 10.6% 20.0% 6.9% 6.8% 15.9% 10.6% 11.0%
4=Satisfied 42.2% 44.1% 25.0% 43.5% 38.3% 41.6% 49.6% 34.9% 25.5% 40.5%
3=Neutral 244%  353% 39.1%  32.1% 333% 36.6% 274% 30.2%  40.4% 32.6%
2=Dissatisfied 17.8% 8.8% 14.1% 12.2% 6.7% 11.9% 12.8% 17.5% 17.0% 12.8%
1=Very Dissatisfied 6.7% 5.9% 4.7% 1.6% 1.7% 3.0% 3.4% 1.6% 6.4% 3.1%
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DirectionFinder Survey for the City of Sequim

06. Which TWO of the public works services listed above in Question #5 do you think are most important for the City to provide?

N=430

Q6. Top choice

A=Maintenance of major City
streets

B=Maintenance of streets in
your neighborhood

C=Timing of traffic signals in
City

D=Mowing & trimming along
City streets & other public
areas

E=Amount of City street
lighting

F=Traffic flow in City

G=Condition of sidewalks in
City

Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5
43.8% 21.1% 51.5% 48.4% 52.1% 44.1% 44.0% 52.2% 38.5% 46.0%
0.0%  10.5% 8.8% 7.3% 5.6% 8.1% 8.0% 5.8% 5.8% 7.0%
42%  10.5% 5.9% 5.8% 4.2% 4.5% 7.2% 5.8% 9.6% 6.0%
2.1% 5.3% 0.0% 1.8% 5.6% 1.8% 0.8% 1.4% 0.0% 1.9%
8.3% 2.6% 2.9% 5.1% 2.8% 4.5% 6.4% 2.9% 7.7% 4.9%
16.7%  158%  16.2%  13.1% 12.7%  135%  14.4% 8.7%  23.1% 14.2%
4.2% 2.6% 0.0% 3.6% 0.0% 3.6% 3.2% 4.3% 3.8% 3.0%
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DirectionFinder Survey for the City of Sequim

06. Which TWO of the public works services listed above in Question #5 do you think are most important for the City to provide?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q6. Top choice (Cont.)

H=Availability of bike lanes 2.1% 5.3% 1.5% 1.1% 2.8% 1.8% 1.6% 1.4% 0.0% 1.6%
I=Condition of City parks 6.3% 0.0% 2.9% 1.1% 2.8% 2.7% 0.8% 2.9% 0.0% 1.9%
J=Responsiveness of service

requests 0.0% 0.0% 0.0% 0.7% 1.4% 0.0% 0.0% 1.4% 0.0% 0.5%
K=Street sweeping 2.1% 10.5% 0.0% 0.4% 1.4% 1.8% 1.6% 1.4% 0.0% 1.4%
L=Availability of public

restrooms 6.3% 2.6% 4.4% 3.6% 1.4% 1.8% 4.0% 7.2% 7.7% 4.0%
Z=None chosen 4.2% 13.2% 5.9% 8.0% 7.0% 11.7% 8.0% 4.3% 3.8% 7.7%
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DirectionFinder Survey for the City of Sequim

06. Which TWO of the public works services listed above in Question #5 do you think are most important for the City to provide?

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q6. 2nd choice

A=Maintenance of major City

streets 16.7% 18.4% 7.4% 8.4% 7.0% 11.7% 12.8% 5.8% 9.6% 10.0%
B=Maintenance of streets in

your neighborhood 18.8% 18.4% 14.7% 10.9% 9.9% 15.3% 13.6% 15.9% 7.7% 13.0%
C=Timing of traffic signals in

City 4.2% 0.0% 7.4% 5.8% 7.0% 2.7% 4.8% 5.8% 7.7% 5.3%
D=Mowing & trimming along

City streets & other public 4.2% 5.3% 8.8% 8.0% 4.2% 9.9% 8.8% 8.7% 1.9% 7.4%
areas

E=Amount of City street
lighting 4.2% 0.0% 8.8%  10.9% 12.7% 6.3% 9.6% 72%  11.5% 9.1%

F=Traffic flow in City 14.6% 10.5% 19.1% 16.4% 18.3% 10.8% 15.2% 14.5% 28.8% 16.0%

G=Condition of sidewalks in
City 10.4% 2.6% 2.9% 6.9% 7.0% 9.0% 4.0% 8.7% 1.9% 6.3%
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DirectionFinder Survey for the City of Sequim

06. Which TWO of the public works services listed above in Question #5 do you think are most important for the City to provide?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

06. 2nd choice (Cont.)

H=Availability of bike lanes 2.1% 0.0% 5.9% 1.5% 4.2% 0.9% 2.4% 2.9% 0.0% 2.1%
I=Condition of City parks 10.4% 0.0% 2.9% 5.1% 5.6% 5.4% 4.8% 4.3% 3.8% 4.9%
J=Responsiveness of service

requests 21%  10.5% 4.4% 8.0% 7.0% 3.6% 8.0% 7.2% 9.6% 7.0%
K=Street sweeping 2.1% 0.0% 4.4% 0.4% 1.4% 0.9% 1.6% 0.0% 1.9% 1.2%

L=Availability of public
restrooms 4.2% 10.5% 2.9% 5.1% 2.8% 5.4% 4.0% 7.2% 71.7% 5.1%
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DirectionFinder Survey for the City of Sequim

06. Which TWO of the public works services listed above in Question #5 do you think are most important for the City to provide? (Top 2)

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q6. Sum of top 2 choices

A=Maintenance of major City

streets 60.4%  395% 588%  56.7% 59.2%  55.9%  56.8%  58.0%  48.1% 56.0%
B=Maintenance of streets in

your neighborhood 188%  28.9%  23.5% 18.2% 155%  234% 216% 21.7% 13.5% 20.0%
C=Timing of traffic signals in

City 8.3% 10.5% 13.2% 11.6% 11.3% 7.2% 12.0% 11.6% 17.3% 11.4%
D=Mowing & trimming along

City streets & other public 6.3% 10.5% 8.8% 9.8% 9.9% 11.7% 9.6% 10.1% 1.9% 9.3%
areas

E=Amount of City street
lighting 12.5% 26% 11.8%  16.0% 155%  108%  16.0%  10.1%  19.2% 14.0%

F=Traffic flow in City 31.3% 26.3% 35.3% 29.5% 31.0% 24.3% 29.6% 23.2% 51.9% 30.2%

G=Condition of sidewalks in
City 14.6% 5.3% 2.9% 10.5% 7.0% 12.6% 7.2% 13.0% 5.8% 9.3%
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DirectionFinder Survey for the City of Sequim

06. Which TWO of the public works services listed above in Question #5 do you think are most important for the City to provide? (Top 2)

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q6. Sum of top 2 choices (Cont.)

H=Availability of bike lanes 4.2% 5.3% 7.4% 2.5% 7.0% 2.7% 4.0% 4.3% 0.0% 3.7%
I=Condition of City parks 16.7% 0.0% 5.9% 6.2% 8.5% 8.1% 5.6% 7.2% 3.8% 6.7%
J=Responsiveness of service

requests 2.1% 10.5% 4.4% 8.7% 8.5% 3.6% 8.0% 8.7% 9.6% 7.4%
K=Street sweeping 4.2% 10.5% 4.4% 0.7% 2.8% 2.7% 3.2% 1.4% 1.9% 2.6%

L=Auvailability of public
restrooms 10.4%  13.2% 7.4% 8.7% 4.2% 7.2% 8.0%  145%  15.4% 9.1%
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DirectionFinder Survey for the City of Sequim

Q7. Using a scale of 1 to 5, where 5 means '"very satisfied' and 1 means ''very dissatisfied," please rate your satisfaction with each of the
following Public Safety: (without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q7a. Visibility of police patrols in your neighborhood

5=Very Satisfied 14.9% 29.7% 13.2% 15.5% 13.6% 12.4% 18.2% 20.0% 17.3% 16.3%
4=Satisfied 42.6% 37.8%  44.1%  49.2% 47.0% 52.4%  46.3%  49.2% 32.7% 46.7%
3=Neutral 19.1% 24.3% 22.1% 23.3% 24.2% 16.2% 23.1% 23.1% 32.7% 22.6%
2=Dissatisfied 14.9% 5.4% 14.7% 7.8% 7.6% 16.2% 6.6% 4.6% 11.5% 9.5%
1=Very Dissatisfied 8.5% 2.7% 5.9% 4.3% 7.6% 2.9% 5.8% 3.1% 5.8% 4.9%

Q7b. Visibility of volunteer patrol units in community

5=Very Satisfied 23.3% 18.8% 11.7% 14.0% 19.6% 15.8% 13.5% 14.5% 10.9% 15.1%
4=Satisfied 442%  40.6%  45.0%  41.9% 33.9%  41.1% 53.2% 38.2% 37.0% 42.7%
3=Neutral 25.6% 28.1% 30.0% 37.6% 37.5% 33.7% 26.1%  40.0%  43.5% 34.0%
2=Dissatisfied 4.7% 3.1% 10.0% 4.4% 3.6% 7.4% 3.6% 7.3% 4.3% 5.2%
1=Very Dissatisfied 2.3% 9.4% 3.3% 2.2% 5.4% 2.1% 3.6% 0.0% 4.3% 3.0%
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DirectionFinder Survey for the City of Sequim

Q7. Using a scale of 1 to 5, where 5 means '"very satisfied' and 1 means ''very dissatisfied," please rate your satisfaction with each of the
following Public Safety: (without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q7c. Overall quality of local police protection

5=Very Satisfied 21.3% 32.4% 23.1% 23.1% 27.4% 19.0% 27.5% 19.7% 24.0% 23.7%
4=Satisfied 46.8% 37.8%  46.2% 55.7% 51.6% 56.2% 50.0% 57.6% 38.0% 51.6%
3=Neutral 21.3% 18.9% 20.0% 17.6% 19.4% 20.0% 14.2% 16.7% 28.0% 18.5%
2=Dissatisfied 8.5% 5.4% 6.2% 3.1% 1.6% 3.8% 5.0% 4.5% 8.0% 4.4%
1=Very Dissatisfied 2.1% 5.4% 4.6% 0.4% 0.0% 1.0% 3.3% 1.5% 2.0% 1.7%

Q7d. City's efforts to prevent crime

5=Very Satisfied 23.9% 29.4% 14.3% 14.3% 22.8% 14.7% 15.7% 15.5% 17.0% 16.8%
4=Satisfied 34.8% 324%  42.9% 54.3% 47.4% 52.6%  49.6% 50.0% 34.0% 48.1%
3=Neutral 28.3% 17.6% 34.9% 26.1% 26.3% 24.2% 25.2% 259%  40.4% 27.0%
2=Dissatisfied 8.7% 17.6% 1.6% 4.8% 3.5% 8.4% 6.1% 5.2% 4.3% 5.9%
1=Very Dissatisfied 4.3% 2.9% 6.3% 0.4% 0.0% 0.0% 3.5% 3.4% 4.3% 2.1%
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DirectionFinder Survey for the City of Sequim

Q7. Using a scale of 1 to 5, where 5 means '"very satisfied' and 1 means ''very dissatisfied," please rate your satisfaction with each of the
following Public Safety: (without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q7e. Enforcement of local traffic laws

5=Very Satisfied 18.8% 21.6% 13.6% 14.3% 18.8% 13.3% 13.4% 17.5% 16.0% 15.4%
4=Satisfied 47.9% 351%  45.5%  47.8% 50.0%  46.7% 52.1%  46.0% 28.0% 46.4%
3=Neutral 27.1% 18.9% 21.2% 27.9% 17.2% 29.5% 17.6% 33.3%  40.0% 25.8%
2=Dissatisfied 2.1% 16.2% 12.1% 7.2% 7.8% 8.6% 11.8% 0.0% 10.0% 8.2%
1=Very Dissatisfied 4.2% 8.1% 7.6% 2.8% 6.3% 1.9% 5.0% 3.2% 6.0% 4.2%

Q7f. Enforcement of drug laws

5=Very Satisfied 14.0% 19.4% 13.5% 10.0% 20.0% 11.8% 11.2% 3.8% 13.6% 11.9%
4=Satisfied 37.2% 22.6%  46.2%  44.0% 46.7% 37.6%  48.0%  41.5% 29.5% 41.6%
3=Neutral 27.9%  41.9% 26.9% 34.5% 244%  41.2% 28.6% 39.6% 29.5% 33.0%
2=Dissatisfied 11.6% 3.2% 3.8% 8.5% 6.7% 8.2% 5.1% 7.5% 13.6% 7.6%
1=Very Dissatisfied 9.3% 12.9% 9.6% 3.0% 2.2% 1.2% 7.1% 7.5% 13.6% 5.8%
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DirectionFinder Survey for the City of Sequim

08. Which THREE of the services listed above in Question #7 do you think are most important for the City to provide?

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

08. Top choice

A=Visibility of police patrols
in your neighborhood 10.4% 10.5% 27.9% 26.9% 21.1% 31.5% 24.0% 18.8% 13.5% 23.7%

B=Visibility of volunteer
patrol 2.1% 0.0% 2.9% 2.5% 1.4% 1.8% 3.2% 4.3% 0.0% 2.3%
units in community

C=Overall quality of local

police protection 208%  31.6%  27.9%  35.6% 31.0% 324% 344% 31.9%  32.7% 32.6%
D=City's efforts to prevent

crime 27.1% 13.2% 14.7% 11.3% 19.7% 11.7% 11.2% 15.9% 13.5% 13.7%
E=Enforcement of local traffic

laws 8.3% 2.6% 5.9% 6.2% 4.2% 6.3% 7.2% 5.8% 5.8% 6.0%
F=Enforcement of drug laws 22.9%  28.9% 14.7% 11.3% 12.7% 8.1% 16.0% 15.9% 26.9% 14.7%
Z=None chosen 8.3% 13.2% 5.9% 6.2% 9.9% 8.1% 4.0% 7.2% 7.7% 7.0%
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DirectionFinder Survey for the City of Sequim

08. Which THREE of the services listed above in Question #7 do you think are most important for the City to provide?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

08. 2nd choice

A=Visibility of police patrols
in your neighborhood 208%  105%  11.8% 8.7% 155%  12.6% 72%  11.6% 7.7% 10.7%

B=Visibility of volunteer
patrol 4.2% 2.6% 8.8% 4.7% 5.6% 6.3% 4.0% 4.3% 5.8% 5.1%
units in community

C=Overall quality of local

police protection 83%  18.4% 7.4%  20.7% 14.1% 16.2% 19.2% 15.9% 15.4% 17.0%
D=City's efforts to prevent

crime 27.1%  289%  26.5%  30.2% 254%  27.0%  352% 304%  25.0% 29.3%
E=Enforcement of local traffic

laws 42% 105%  17.6%  13.1% 12.7%  14.4% 9.6%  13.0%  15.4% 12.6%
F=Enforcement of drug laws 22.9% 10.5% 19.1% 14.2% 14.1% 13.5% 17.6% 15.9% 17.3% 15.6%
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DirectionFinder Survey for the City of Sequim

08. Which THREE of the services listed above in Question #7 do you think are most important for the City to provide?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q8. 3rd choice

A=Visibility of police patrols
in your neighborhood 16.7%  21.1% 11.8%  12.0% 155%  14.4% 88% 11.6% 21.2% 13.3%

B=Visibility of volunteer
patrol 2.1% 2.6% 2.9% 3.3% 4.2% 5.4% 1.6% 1.4% 1.9% 3.0%
units in community

C=Overall quality of local

police protection 12.5% 0.0% 14.7% 8.0% 8.5% 10.8% 8.8% 8.7% 5.8% 8.8%
D=City's efforts to prevent

crime 16.7% 26%  17.6%  16.4% 183%  144%  152%  159%  11.5% 15.3%
E=Enforcement of local traffic

laws 104%  26.3%  16.2%  17.8% 155%  135% 248%  145%  13.5% 17.4%
F=Enforcement of drug laws 8.3% 21.1% 20.6% 24.0% 11.3% 24.3% 20.8% 27.5% 25.0% 21.6%
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DirectionFinder Survey for the City of Sequim

08. Which THREE of the services listed above in Question #7 do you think are most important for the City to provide? (Top 3)

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

08. Sum of top 3 choices

A=Visibility of police patrols
in your neighborhood 47.9% 42.1% 51.5% 47.6% 52.1% 58.6% 40.0% 42.0% 42.3% 47.7%

B=Visibility of volunteer
patrol 8.3% 53% 14.7%  10.5% 11.3%  13.5% 8.8%  10.1% 7.7% 10.5%
units in community

C=Overall quality of local

police protection 41.7%  50.0%  50.0% 64.4% 535%  595% 624%  56.5%  53.8% 58.4%
D=City's efforts to prevent

crime 70.8%  447%  588%  57.8% 63.4%  53.2% 61.6% 62.3%  50.0% 58.4%
E=Enforcement of local traffic

laws 229%  395%  39.7%  37.1% 324%  342%  416%  333%  34.6% 36.0%
F=Enforcement of drug laws 542%  605% 544%  49.5% 38.0%  459% 544%  59.4% 69.2% 51.9%
Z=None chosen 8.3% 13.2% 5.9% 6.2% 9.9% 8.1% 4.0% 7.2% 7.7% 7.0%
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DirectionFinder Survey for the City of Sequim

09. Have you come in contact with a City of Sequim police employee during the past 12 months? (without "‘don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q9. Have you come in contact with a City police employee

1=Yes 59.6% 62.2% 48.5% 33.6% 37.3% 40.4% 44.3% 43.1% 41.2% 41.3%
2=No 404%  37.8% 515%  66.4% 62.7%  59.6%  557%  56.9%  58.8% 58.7%
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DirectionFinder Survey for the City of Sequim

010. Using a scale of 1 to 5, where 5 means ""very satisfied" and 1 means ""very dissatisfied," please rate how satisfied you were with the
performance of the police employee regarding each of the following: (without "*don't know"")

N=172 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q10a. Courteousness of police employee

5=Very Satisfied 57.1% 52.2%  46.9% 64.8% 52.0% 54.5% 60.4% 53.6% 76.2% 58.5%
4=Satisfied 21.4% 30.4% 28.1% 30.7% 32.0% 36.4% 26.4% 35.7% 4.8% 28.7%
3=Neutral 3.6% 8.7% 12.5% 2.3% 0.0% 0.0% 7.5% 7.1% 14.3% 5.3%
2=Dissatisfied 14.3% 4.3% 6.3% 1.1% 8.0% 6.8% 3.8% 0.0% 4.8% 4.7%
1=Very Dissatisfied 3.6% 4.3% 6.3% 1.1% 8.0% 2.3% 1.9% 3.6% 0.0% 2.9%

Q10b. Competence of police employee

5=Very Satisfied 50.0% 43.5% 50.0% 58.1% 54.2% 51.2% 52.8% 50.0% 61.9% 53.3%
4=Satisfied 321% 304%  188%  31.4% 333% 372% 26.4% 286% @ 14.3% 29.0%
3=Neutral 14.3% 8.7% 21.9% 7.0% 12.5% 7.0% 13.2% 14.3% 9.5% 11.2%
2=Dissatisfied 3.6% 13.0% 9.4% 2.3% 0.0% 2.3% 5. 7% 7.1% 14.3% 5.3%
1=Very Dissatisfied 0.0% 4.3% 0.0% 1.2% 0.0% 2.3% 1.9% 0.0% 0.0% 1.2%
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DirectionFinder Survey for the City of Sequim

010. Using a scale of 1 to 5, where 5 means ""very satisfied" and 1 means ""very dissatisfied," please rate how satisfied you were with the
performance of the police employee regarding each of the following: (without "*don't know"")

N=172 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q10c. Fairness of police employee

5=Very Satisfied 53.6%  47.8% 50.0% 52.4% 56.5%  46.5% 50.9%  48.1% 61.9% 51.5%
4=Satisfied 32.1% 26.1% 15.6% 33.3% 30.4% 37.2% 22.6% 33.3% 19.0% 28.7%
3=Neutral 7.1% 13.0% 18.8% 11.9% 4.3% 11.6% 18.9% 7.4% 14.3% 12.6%
2=Dissatisfied 7.1% 8.7% 9.4% 2.4% 4.3% 4.7% 5.7% 7.4% 4.8% 5.4%
1=Very Dissatisfied 0.0% 4.3% 6.3% 0.0% 4.3% 0.0% 1.9% 3.7% 0.0% 1.8%

0Q10d. Professionalism of police employee

5=Very Satisfied 53.6%  47.8% 53.1% 59.6% 52.0% 54.5% 57.4% 50.0% 66.7% 55.8%
4=Satisfied 25.0% 30.4% 21.9% 30.3% 28.0% 36.4% 24.1% 32.1% 14.3% 27.9%
3=Neutral 7.1% 4.3% 9.4% 6.7% 8.0% 2.3% 7.4% 7.1% 14.3% 7.0%
2=Dissatisfied 14.3% 8.7% 9.4% 3.4% 8.0% 6.8% 9.3% 3.6% 4.8% 7.0%
1=Very Dissatisfied 0.0% 8.7% 6.3% 0.0% 4.0% 0.0% 1.9% 7.1% 0.0% 2.3%
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DirectionFinder Survey for the City of Sequim

010. Using a scale of 1 to 5, where 5 means ""very satisfied" and 1 means ""very dissatisfied," please rate how satisfied you were with the
performance of the police employee regarding each of the following: (without "*don't know"")

N=172 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q10e. Ethical behavior of police employee

5=Very Satisfied 50.0% 50.0% 51.7% 58.6% 54.5%  46.5% 60.4% 51.9% 61.9% 54.8%
4=Satisfied 25.0% 27.3% 27.6% 29.9% 31.8%  44.2% 20.8% 22.2% 19.0% 28.3%
3=Neutral 14.3% 13.6% 10.3% 6.9% 9.1% 4.7% 7.5% 18.5% 14.3% 9.6%
2=Dissatisfied 7.1% 0.0% 6.9% 4.6% 4.5% 4.7% 7.5% 0.0% 4.8% 4.8%
1=Very Dissatisfied 3.6% 9.1% 3.4% 0.0% 0.0% 0.0% 3.8% 7.4% 0.0% 2.4%
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DirectionFinder Survey for the City of Sequim

011. Using a scale of 1 to 5, where 5 means '"very safe'" and 1 means "'very unsafe," please rate how safe you feel in each of the following:
(without ""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q11a. In your neighborhood during the day

5=Very Safe 53.3% 54.1% 58.2% 61.3% 70.0% 56.2% S57.7% 62.1% 52.0% 59.4%
4=Safe 44.4% 37.8% 35.8% 33.8% 28.6%  41.0% 35.0% 34.8% 36.0% 35.6%
3=Neutral 0.0% 2.7% 4.5% 3.8% 1.4% 1.9% 4.9% 1.5% 8.0% 3.4%
2=Not Safe 0.0% 0.0% 1.5% 1.1% 0.0% 1.0% 0.0% 1.5% 4.0% 1.0%
1=Very Unsafe 2.2% 5.4% 0.0% 0.0% 0.0% 0.0% 2.4% 0.0% 0.0% 0.7%

Q11b. In your neighborhood at night

5=Very Safe 42.2%  40.5% 27.3% 38.4% 48.6%  40.0% 32.5%  40.6% 22.9% 37.4%
4=Safe 35.6%  43.2% 56.1%  45.2% 38.6%  48.6%  48.0% 37.5% 54.2% 45.6%
3=Neutral 11.1% 8.1% 12.1% 10.3% 10.0% 7.6% 8.9% 15.6% 14.6% 10.4%
2=Not Safe 6.7% 2.7% 4.5% 5.3% 1.4% 3.8% 7.3% 4.7% 8.3% 5.1%
1=Very Unsafe 4.4% 5.4% 0.0% 0.8% 1.4% 0.0% 3.3% 1.6% 0.0% 1.5%
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DirectionFinder Survey for the City of Sequim

011. Using a scale of 1 to 5, where 5 means ""very safe'" and 1 means "'very unsafe," please rate how safe you feel in each of the following:
(without ""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q11c. In City parks & on trails

5=Very Safe 31.8% 25.0% 23.3% 20.8% 31.1% 17.6% 21.6% 20.0% 29.2% 23.1%
4=Safe 45.5% 50.0%  48.3%  48.7% 42.6% 56.0% 52.3%  45.0% 35.4% 48.3%
3=Neutral 18.2% 15.6% 25.0% 23.3% 23.0% 18.7% 19.8% 25.0% 31.3% 22.3%
2=Not Safe 4.5% 3.1% 3.3% 6.4% 3.3% 7.7% 2.7% 10.0% 4.2% 5.4%
1=Very Unsafe 0.0% 6.3% 0.0% 0.8% 0.0% 0.0% 3.6% 0.0% 0.0% 1.1%

Q11d. In other public areas

5=Very Safe 36.4%  32.4% 28.8% 25.3% 37.3% 26.3% 23.1% 23.8%  34.7% 28.0%
4=Safe 47.7%  48.6% 60.6%  51.0% 46.3%  51.5%  57.3%  55.6%  42.9% 51.9%
3=Neutral 11.4% 13.5% 10.6% 20.9% 16.4% 19.2% 14.5% 19.0% 20.4% 17.4%
2=Not Safe 4.5% 0.0% 0.0% 2.8% 0.0% 3.0% 3.4% 1.6% 2.0% 2.3%
1=Very Unsafe 0.0% 5.4% 0.0% 0.0% 0.0% 0.0% 1.7% 0.0% 0.0% 0.5%
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DirectionFinder Survey for the City of Sequim

011. Using a scale of 1 to 5, where 5 means '"very safe'" and 1 means "'very unsafe," please rate how safe you feel in each of the following:
(without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q11e. Overall feeling of safety

5=Very Safe 37.8%  40.5% 28.8% 33.2% 44.9% 30.5% 27.9% 39.7% 32.0% 33.8%
4=Safe 48.9%  48.6% 57.6% 54.6% 49.3% 58.1% 57.4%  46.0% 52.0% 53.8%
3=Neutral 11.1% 5.4% 10.6% 9.5% 5.8% 8.6% 9.8% 11.1% 14.0% 9.5%
2=Not Safe 2.2% 0.0% 3.0% 2.7% 0.0% 2.9% 3.3% 3.2% 2.0% 2.4%
1=Very Unsafe 0.0% 5.4% 0.0% 0.0% 0.0% 0.0% 1.6% 0.0% 0.0% 0.5%
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DirectionFinder Survey for the City of Sequim

012. Using a scale of 1 to 5, where 5 means "very satisfied" and 1 means ""very dissatisfied,"" please rate your satisfaction with each of the
following items of Transportation: (without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q12a. Availability of public transportation

5=Very Satisfied 31.1% 28.1% 17.7% 18.1% 23.3% 23.3% 15.0% 25.4% 18.8% 20.8%
4=Satisfied 37.8% 25.0% 51.6% 37.6% 36.7% 389%  41.1% 35.6% 39.6% 38.8%
3=Neutral 26.7% 31.3% 21.0% 35.0% 30.0% 32.2% 32.7% 27.1% 33.3% 31.1%
2=Dissatisfied 4.4% 9.4% 6.5% 8.4% 10.0% 5.6% 7.5% 11.9% 4.2% 7.7%
1=Very Dissatisfied 0.0% 6.3% 3.2% 0.9% 0.0% 0.0% 3.7% 0.0% 4.2% 1.6%

0Q12b. Availability of bicycle lanes

5=Very Satisfied 17.4% 12.5% 7.7% 12.4% 15.6% 10.9% 9.3% 13.1% 13.6% 12.2%
4=Satisfied 37.0% 25.0%  41.5% 32.3% 35.9% 27.2% 36.4% 31.1%  43.2% 34.1%
3=Neutral 23.9%  40.6% 29.2% 38.5% 23.4% 39.1% 374%  41.0% 31.8% 35.1%
2=Dissatisfied 19.6% 18.8% 18.5% 13.3% 21.9% 19.6% 11.2% 14.8% 9.1% 15.4%
1=Very Dissatisfied 2.2% 3.1% 3.1% 3.5% 3.1% 3.3% 5.6% 0.0% 2.3% 3.2%
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DirectionFinder Survey for the City of Sequim

012. Using a scale of 1 to 5, where 5 means "very satisfied" and 1 means ""very dissatisfied,"" please rate your satisfaction with each of the
following items of Transportation: (without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q12c. Availability of pedestrian walkways

5=Very Satisfied 27.1% 13.5% 13.4% 13.1% 19.1% 14.2% 10.1% 16.4% 19.6% 15.0%
4=Satisfied 41.7% 351%  46.3%  45.8% 48.5%  46.2%  454%  43.3% 33.3% 44.3%
3=Neutral 18.8% 21.6% 23.9% 24.2% 17.6% 19.8% 24.4% 22.4% 37.3% 23.2%
2=Dissatisfied 8.3% 13.5% 11.9% 13.5% 8.8% 17.0% 13.4% 11.9% 7.8% 12.6%
1=Very Dissatisfied 4.2% 16.2% 4.5% 3.5% 5.9% 2.8% 6.7% 6.0% 2.0% 4.8%

0Q12d. Availability of sidewalks on major streets

5=Very Satisfied 34.8% 13.5% 19.1% 19.2% 24.6% 18.5% 18.5% 22.4% 21.2% 20.6%
4=Satisfied 43.5% 51.4% 58.8% 52.5% 55.1% 51.9% 57.1% 52.2% 38.5% 52.3%
3=Neutral 13.0% 18.9% 11.8% 16.2% 7.2% 18.5% 10.9% 17.9% 26.9% 15.3%
2=Dissatisfied 6.5% 8.1% 5.9% 9.1% 5.8% 10.2% 9.2% 4.5% 9.6% 8.2%
1=Very Dissatisfied 2.2% 8.1% 4.4% 3.0% 7.2% 0.9% 4.2% 3.0% 3.8% 3.6%
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DirectionFinder Survey for the City of Sequim

012. Using a scale of 1 to 5, where 5 means "very satisfied" and 1 means ""very dissatisfied,"" please rate your satisfaction with each of the
following items of Transportation: (without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q12e. Availability of sidewalks near schools or school walking routes

5=Very Satisfied 34.0% 19.4% 17.2% 16.7% 21.0% 18.1% 19.6% 19.7% 17.6% 19.4%
4=Satisfied 34.0% 38.9% 51.6%  47.3% 46.8%  46.8%  46.4%  45.5% 39.2% 45.5%
3=Neutral 2.1% 5.6% 17.2% 24.3% 16.1% 20.2% 16.1% 19.7% 23.5% 18.6%
2=Dissatisfied 23.4% 22.2% 12.5% 9.2% 9.7% 12.8% 13.4% 10.6% 17.6% 12.7%
1=Very Dissatisfied 6.4% 13.9% 1.6% 2.5% 6.5% 2.1% 4.5% 4.5% 2.0% 3.9%

Q12f. Availability of sidewalks near your residence

5=Very Satisfied 23.4% 13.5%  20.9% 20.3% 22.1%  21.4% 17.5% 14.7% 26.9% 20.1%
4=Satisfied 23.4% 18.9% 284%  38.3% 30.9%  39.8%  30.0%  39.7% 25.0% 33.4%
3=Neutral 21.3%  21.6% 26.9% 23.0% 27.9% 16.5% 23.3% 23.5% 28.8% 23.2%
2=Dissatisfied 17.0%  21.6% 9.0% 13.0% 10.3% 15.5% 15.8% 11.8% 11.5% 13.6%
1=Very Dissatisfied 149%  24.3% 14.9% 5.4% 8.8% 6.8% 13.3% 10.3% 7.7% 9.7%
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DirectionFinder Survey for the City of Sequim

013. Which TWO of the Transportation items listed above in Question #12 do you think should receive the most emphasis from City leaders
over the next TWO Years?

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q13. Top choice

A=Availability of public

transportation 16.7% 21.1% 35.3% 38.5% 38.0% 27.0% 36.8% 36.2% 32.7% 34.0%
B=Auvailability of bicycle 10.4% 10.5% 11.8% 6.2% 8.5% 9.9% 8.8% 4.3% 3.8% 7.9%
lanes

C=Availability of pedestrian
walkways 8.3% 15.8% 5.9% 12.4% 11.3% 13.5% 8.8% 11.6% 11.5% 11.2%

D=Auvailability of sidewalks
on major streets 12.5% 53% 13.2%  10.5% 113%  11.7%  104%  10.1%  11.5% 10.9%

E=Availability of sidewalks
near schools or school

walking routes 31.3%  289%  16.2%  12.4% 113%  17.1%  152%  18.8%  23.1% 16.5%
F=Auvailability of sidewalks

near your residence 125%  10.5% 4.4% 8.7% 5.6% 8.1% 10.4% 10.1% 7.7% 8.6%
Z=None chosen 8.3% 79%  132% 11.3% 14.1%  12.6% 9.6% 8.7% 9.6% 10.9%
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DirectionFinder Survey for the City of Sequim

013. Which TWO of the Transportation items listed above in Question #12 do you think should receive the most emphasis from City leaders
over the next TWO Years?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

013. 2nd choice

A=Auvailability of public

transportation 8.3% 2.6% 10.3% 6.9% 8.5% 8.1% 4.8% 8.7% 7.7% 7.2%
B=Auvailability of bicycle 6.3% 13.2% 14.7% 11.6% 11.3% 11.7% 11.2% 10.1% 15.4% 11.6%
lanes

C=Auvailability of pedestrian
walkways 16.7%  184%  19.1%  23.6% 254%  189%  21.6%  26.1%  17.3% 21.6%

D=Availability of sidewalks
on major streets 16.7% 5.3% 5.9% 16.7% 11.3% 16.2% 12.0% 13.0% 15.4% 14.0%

E=Availability of sidewalks
near schools or school
walking routes 22.9% 13.2% 14.7% 16.4% 16.9% 17.1% 16.0% 17.4% 17.3% 16.7%

F=Availability of sidewalks
near your residence 16.7%  26.3%  19.1% 9.5% 12.7%  11.7%  16.8%  10.1%  13.5% 13.3%
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DirectionFinder Survey for the City of Sequim

013. Which TWO of the Transportation items listed above in Question #12 do you think should receive the most emphasis from City leaders
over the next TWO Years? (Top 2)

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

013. Sum of top 2 choices

A=Availability of public

transportation 25.0% 23.7%  45.6%  45.5% 46.5% 351%  41.6%  449%  40.4% 41.2%
B=Availability of bicycle 16.7%  23.7%  26.5% 17.8% 19.7%  21.6%  20.0% 14.5% 19.2% 19.5%
lanes

C=Availability of pedestrian
walkways 25.0%  342%  25.0%  36.0% 36.6%  324%  304% 37.7%  28.8% 32.8%

D=Auvailability of sidewalks
on major streets 29.2%  105%  19.1%  27.3% 225%  279%  224%  232% @ 26.9% 24.9%

E=Availability of sidewalks
near schools or school

walking routes 542%  421%  309%  28.7% 282%  342%  312%  36.2%  40.4% 33.3%
F=Auvailability of sidewalks

near your residence 29.2% 36.8% 23.5% 18.2% 18.3% 19.8% 27.2% 20.3% 21.2% 21.9%
Z=None chosen 8.3% 7.9% 13.2%  11.3% 14.1%  12.6% 9.6% 8.7% 9.6% 10.9%
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DirectionFinder Survey for the City of Sequim

014. Using a scale of 1 to 5, where 5 means "very satisfied" and 1 means '"very dissatisfied"', please rate your satisfaction with each of the
following items of Traffic: (without ""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q14a. Traffic flow on state roads & Highway 101

5=Very Satisfied 16.7% 14.3% 7.4% 15.2% 29.6% 9.3% 8.2% 16.4% 11.8% 14.0%
4=Satisfied 56.3% 62.9%  44.1% 53.2% 40.8% 56.5% 60.7% 56.7% 39.2% 53.0%
3=Neutral 22.9% 5.7% 25.0% 15.2% 16.9% 15.7% 19.7% 14.9% 15.7% 16.9%
2=Dissatisfied 0.0% 14.3% 17.6% 12.3% 9.9% 15.7% 4.9% 9.0% 27.5% 11.9%
1=Very Dissatisfied 4.2% 2.9% 5.9% 4.1% 2.8% 2.8% 6.6% 3.0% 5.9% 4.3%

Q14b. Traffic flow in & around your neighborhood

5=Very Satisfied 25.0% 30.6% 7.4% 20.4% 32.4% 13.0% 17.7% 23.9% 15.7% 19.9%
4=Satisfied 41.7% 38.9% 57.4% 56.3% S57.7% 62.0% 46.0% 53.7% 45.1% 53.2%
3=Neutral 14.6% 13.9% 14.7% 15.9% 5.6% 17.6% 18.5% 11.9% 21.6% 15.4%
2=Dissatisfied 14.6% 11.1% 13.2% 6.3% 4.2% 6.5% 13.7% 7.5% 9.8% 8.7%
1=Very Dissatisfied 4.2% 5.6% 7.4% 1.1% 0.0% 0.9% 4.0% 3.0% 7.8% 2.8%
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DirectionFinder Survey for the City of Sequim

014. Using a scale of 1 to 5, where 5 means "very satisfied" and 1 means '"very dissatisfied"', please rate your satisfaction with each of the
following items of Traffic: (without ""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q14c. How the City is managing traffic

5=Very Satisfied 8.3% 11.1% 6.0% 7.5% 13.2% 5.5% 5.7% 9.1% 7.8% 7.9%
4=Satisfied 41.7% 50.0% 343%  42.9% 52.9%  45.0% 352%  48.5% 27.5% 41.9%
3=Neutral 29.2% 19.4% 28.4% 31.2% 23.5% 33.9% 29.5% 30.3% 27.5% 29.4%
2=Dissatisfied 16.7% 13.9% 23.9% 15.4% 10.3% 15.6% 20.5% 9.1% 29.4% 16.7%
1=Very Dissatisfied 4.2% 5.6% 7.5% 3.0% 0.0% 0.0% 9.0% 3.0% 7.8% 4.1%

0Q14d. How the City is managing traffic congestion

5=Very Satisfied 10.4% 5.6% 3.0% 7.7% 16.4% 5.7% 4.1% 7.7% 4.0% 7.3%
4=Satisfied 29.2%  50.0% 27.3%  36.5% 388%  37.1%  32.8%  40.0% 26.0% 35.3%
3=Neutral 313%  27.8%  30.3%  32.3% 284%  38.1% 29.5% 29.2%  30.0% 31.4%
2=Dissatisfied 22.9% 13.9% 28.8% 20.0% 13.4% 19.0% 24.6% 20.0%  30.0% 21.2%
1=Very Dissatisfied 6.3% 2.8% 10.6% 3.5% 3.0% 0.0% 9.0% 3.1% 10.0% 4.9%
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DirectionFinder Survey for the City of Sequim

014. Using a scale of 1 to 5, where 5 means "very satisfied" and 1 means '"very dissatisfied"', please rate your satisfaction with each of the
following items of Traffic: (without ""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q14e. Ease of north/south travel

5=Very Satisfied 14.9% 13.9% 5.9% 9.5% 21.4% 8.5% 3.3% 14.1% 8.0% 10.1%
4=Satisfied 46.8% 55.6%  45.6% 52.3% 50.0% 54.7% 54.1%  48.4% 38.0% 50.7%
3=Neutral 23.4% 16.7% 29.4% 26.7% 21.4% 28.3% 27.0% 25.0% 26.0% 25.8%
2=Dissatisfied 12.8% 8.3% 14.7% 9.5% 5.7% 8.5% 8.2% 12.5% 26.0% 10.6%
1=Very Dissatisfied 2.1% 5.6% 4.4% 1.9% 1.4% 0.0% 7.4% 0.0% 2.0% 2.7%

Q14f. Ease of east/west travel

5=Very Satisfied 10.6% 11.1% 4.4% 9.4% 14.3% 6.6% 4.9% 14.9% 7.8% 9.1%
4=Satisfied 36.2% 22.2% 26.5% 38.6% 429%  41.5% 29.3% 37.3% 19.6% 34.8%
3=Neutral 27.7% 33.3% 33.8% 22.5% 22.9% 28.3% 28.5% 20.9% 25.5% 25.8%
2=Dissatisfied 17.0% 22.2% 25.0% 22.8% 15.7% 19.8% 22.0% 23.9% 37.3% 22.4%
1=Very Dissatisfied 8.5% 11.1% 10.3% 6.7% 4.3% 3.8% 15.4% 3.0% 9.8% 7.9%
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DirectionFinder Survey for the City of Sequim

015. Which TWO of the Traffic items listed above in Question #14 do you think should receive the most emphasis from City leaders over the
next TWO Years?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q15. Top choice

A=Traffic flow on state roads

& Highway 101 125%  132%  20.6%  26.9% 225%  252%  232% @ 23.2% 19.2% 23.3%
B=Traffic flow in & around

your neighborhood 8.3% 5.3% 13.2% 5.5% 5.6% 8.1% 6.4% 7.2% 5.8% 7.0%
C=How the City is managing

traffic 20.8%  10.5% 16.2%  20.4% 22.5% 18.0% 19.2%  21.7% 11.5% 18.8%
D=How the City is managing

traffic congestion 12.5% 5.3% 16.2% 11.6% 12.7% 12.6% 10.4% 13.0% 11.5% 11.9%
E=Ease of north/south travel 16.7% 7.9% 7.4% 8.0% 12.7% 6.3% 8.8% 7.2% 11.5% 8.8%
F=Ease of east/west travel 22.9%  42.1% 20.6% 18.2% 9.9% 23.4% 22.4% 23.2% 26.9% 21.2%
Z=None chosen 6.3% 15.8% 5.9% 9.5% 14.1% 6.3% 9.6% 4.3% 13.5% 9.1%
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DirectionFinder Survey for the City of Sequim

015. Which TWO of the Traffic items listed above in Question #14 do you think should receive the most emphasis from City leaders over the
next TWO Years?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q15. 2nd choice

A=Traffic flow on state roads

& Highway 101 0.0%  10.5% 10.3% 4.7% 7.0% 9.9% 2.4% 5.8% 1.9% 5.6%
B=Traffic flow in & around

your neighborhood 2.1% 2.6% 2.9% 6.5% 4.2% 1.8% 6.4% 7.2% 7.7% 5.1%
C=How the City is managing

traffic 25.0%  15.8% 17.6% 19.3% 19.7%  21.6%  21.6% 17.4% 11.5% 19.5%
D=How the City is managing

traffic congestion 313%  158%  294%  22.9% 18.3%  225%  24.0%  246%  34.6% 24.2%
E=Ease of north/south travel 4.2% 5.3% 7.4% 11.3% 4.2% 11.7% 7.2% 13.0% 11.5% 9.3%
F=Ease of east/west travel 25.0% 7.9% 17.6% 21.8% 26.8% 18.9% 20.0% 21.7% 13.5% 20.2%
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DirectionFinder Survey for the City of Sequim

015. Which TWO of the Traffic items listed above in Question #14 do you think should receive the most emphasis from City leaders over the
next TWO Years? (Top 2)

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q15. Sum of top 2 choices

A=Traffic flow on state roads

& Highway 101 125%  23.7%  30.9%  31.6% 29.6%  351%  256%  29.0% @ 21.2% 28.8%
B=Traffic flow in & around

your 10.4% 7.9% 16.2% 12.0% 9.9% 9.9% 12.8% 14.5% 13.5% 12.1%
neighborhood

C=How the City is managing

traffic 458%  26.3%  33.8%  39.6% 42.3%  39.6%  408%  39.1%  23.1% 38.4%
D=How the City is managing

traffic congestion 438%  21.1%  45.6%  34.5% 31.0% 351% 344%  37.7%  46.2% 36.0%
E=Ease of north/south travel 20.8% 13.2% 14.7% 19.3% 16.9% 18.0% 16.0%  20.3%  23.1% 18.1%
F=Ease of east/west travel 479%  50.0%  38.2%  40.0% 36.6%  423%  424%  44.9%  40.4% 41.4%
Z=None chosen 6.3% 15.8% 5.9% 9.5% 14.1% 6.3% 9.6% 4.3% 13.5% 9.1%

Leisure Vision/ETC Institute Cross-Tabular Data - 59



DirectionFinder Survey for the City of Sequim

016. Compared to five years ago, would you say that traffic in Sequim is Getting Better, Staying the Same, or Getting \Worse?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

016. How would you describe traffic in Sequim

1=Getting better 22.9% 7.9% 7.4% 9.5% 14.1% 10.8% 7.2% 11.6% 9.6% 10.5%
2=Staying the same 35.4% 42.1% 32.4% 23.6% 15.5% 33.3% 29.6% 33.3% 25.0% 28.1%
3=Getting worse 35.4% 39.5% 51.5% 54.2% 25.4% 52.3% 60.0%  47.8% 59.6% 50.2%
9=Don't know 6.3% 10.5% 8.8% 12.7% 45.1% 3.6% 3.2% 7.2% 5.8% 11.2%
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DirectionFinder Survey for the City of Sequim

017. From which of the following sources do you currently get information about the City of Sequim? (without "*'none chosen'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q17. Sources of information about City

01=Utility billing newsletter 68.8% 50.0% 60.3% 60.0% 70.4% 62.2% 53.6% 60.9% S57.7% 60.2%
02=Sequim Gazette 66.7% 65.8% 69.1% 63.3% 62.0% 62.2% 66.4% 63.8% 73.1% 64.9%
03=Peninsula Daily News 54.2% 39.5% 54.4% 71.6% 59.2% 70.3% 69.6% 59.4% 53.8% 64.2%
04=Sequim This Week 33.3% 34.2% 30.9% 40.4% 43.7% 39.6% 32.0% 49.3% 25.0% 37.7%
05=KSQM Radio 8.3% 5.3% 10.3% 27.3% 23.9% 17.1% 23.2% 18.8% 19.2% 20.5%
06=KONP Radio 4.2% 21.1% 13.2% 10.2% 7.0% 12.6% 10.4% 13.0% 11.5% 10.9%
07=City website www.ci.

sequim.wa.us 16.7% 18.4% 11.8% 6.9% 12.7% 12.6% 12.0% 2.9% 3.8% 9.8%
08=Public meetings 8.3% 10.5% 7.4% 10.2% 5.6% 17.1% 10.4% 5.8% 1.9% 9.5%
09=Word of mouth 52.1% 57.9% 44.1% 43.3% 53.5% 49.5% 38.4% 42.0% 48.1% 45.6%
10=Sequim Speaks 4.2% 2.6% 1.5% 4.0% 2.8% 5.4% 4.0% 2.9% 0.0% 3.5%
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DirectionFinder Survey for the City of Sequim

018. Have you contacted the City of Sequim during the past year? (without ""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q18. Have you contacted City

1=Yes 54.2% 41.7% 38.2% 42.4% 47.9% 40.0% 44.4% 45.5% 37.3% 42.9%

2=No 458%  58.3% 61.8%  57.6% 52.1% 60.0%  55.6%  54.5% 62.7% 57.1%
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DirectionFinder Survey for the City of Sequim

018a. [Only if "YES" to Question 18] How would you describe the service you received?

N=182 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q18a. How would you describe service received

1=Excellent 385%  333%  346%  45.2% 52.9%  432%  32.7%  50.0%  31.6% 41.8%
2=Good 26.9%  46.7%  46.2%  34.8% 382%  36.4%  382%  26.7%  42.1% 36.3%
3=Fair 23.1% 13.3% 7.7% 8.7% 0.0% 13.6% 9.1% 13.3% 26.3% 11.0%
4=Poor 11.5% 6.7% 11.5% 10.4% 8.8% 45%  20.0% 10.0% 0.0% 10.4%
9=Don't know 0.0% 0.0% 0.0% 0.9% 0.0% 2.3% 0.0% 0.0% 0.0% 0.5%
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DirectionFinder Survey for the City of Sequim

018b. [Only if ""YES" to Question 18] Using a 5-point scale where 5 means ""very satisfied'" and 1 means "'very dissatisfied,"" please rate your
satisfaction with the City employees you came in contact with in reqard to the following: (without "*don't know"")

N=182 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q18b-a. How easy they were to contact

5=Very Satisfied 38.5% 53.3% 34.6% 36.0% 38.2% 32.6% 29.6% 55.2%  44.4% 37.6%
4=Satisfied 42.3% 333%  42.3% 51.4% 44.1%  48.8% 53.7% 37.9%  44.4% 47.2%
3=Neutral 7.7% 0.0% 15.4% 9.0% 11.8% 14.0% 7.4% 3.4% 5.6% 9.0%
2=Dissatisfied 7.7% 6.7% 3.8% 3.6% 2.9% 4.7% 5.6% 3.4% 5.6% 4.5%
1=Very Dissatisfied 3.8% 6.7% 3.8% 0.0% 2.9% 0.0% 3.7% 0.0% 0.0% 1.7%

0Q18b-b. The way you were treated

5=Very Satisfied 50.0%  33.3%  385%  45.0% 471%  46.5%  34.0%  53.6%  44.4% 43.8%
4=Satisfied 26.9%  53.3%  423%  44.0% 382%  442%  453%  393%  38.9% 42.0%
3=Neutral 15.4% 6.7% 11.5% 6.4% 5.9% 7.0% 13.2% 7.1% 5.6% 8.5%
2=Dissatisfied 0.0% 0.0% 7.7% 4.6% 8.8% 2.3% 1.9% 0.0% 11.1% 4.0%
1=Very Dissatisfied 7.7% 6.7% 0.0% 0.0% 0.0% 0.0% 5.7% 0.0% 0.0% 1.7%
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DirectionFinder Survey for the City of Sequim

018b. [Only if ""YES" to Question 18] Using a 5-point scale where 5 means ""very satisfied'" and 1 means "'very dissatisfied,"" please rate your
satisfaction with the City employees you came in contact with in reqard to the following: (without "*don't know"")

N=182 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q18b-c. Accuracy of information & assistance you were given

5=Very Satisfied 42.3% 33.3% 385%  41.3% 47.1%  41.9% 32.7%  41.4%  44.4% 40.3%
4=Satisfied 34.6% 33.3% 30.8% 33.9% 35.3% 34.9% 30.8% 34.5% 33.3% 33.5%
3=Neutral 11.5% 6.7% 26.9% 14.7% 17.6% 11.6% 13.5% 20.7% 16.7% 15.3%
2=Dissatisfied 3.8% 20.0% 3.8% 9.2% 0.0% 9.3% 17.3% 3.4% 5.6% 8.5%
1=Very Dissatisfied 7.7% 6.7% 0.0% 0.9% 0.0% 2.3% 5.8% 0.0% 0.0% 2.3%

0Q18b-d. How quickly City staff responded to your request

5=Very Satisfied 36.0%  33.3% 34.6% 41.4% 529%  37.2%  24.1%  483%  47.1% 39.0%
4=Satisfied 36.0%  46.7%  34.6%  34.2% 324%  349%  48.1% 20.7% 29.4% 35.6%
3=Neutral 8.0% 6.7% 26.9% 12.6% 8.8% 20.9% 9.3% 17.2% 11.8% 13.6%
2=Dissatisfied 12.0% 0.0% 0.0% 7.2% 2.9% 4.7% 11.1% 6.9% 0.0% 6.2%
1=Very Dissatisfied 8.0% 13.3% 3.8% 4.5% 2.9% 2.3% 7.4% 6.9% 11.8% 5.6%
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DirectionFinder Survey for the City of Sequim

0Q18b. [Only if ""YES" to Question 18] Using a 5-point scale where 5 means ""very satisfied'" and 1 means ""very dissatisfied," please rate your
satisfaction with the City employees you came in contact with in regard to the following: (without "‘don't know"")

N=182 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q18b-e. How well your issue was handled

5=Very Satisfied 36.0%  26.7%  46.2%  40.0% 515%  37.2%  241%  483%  52.9% 39.2%
4=Satisfied 32.0%  53.3% 23.1%  32.7% 242%  37.2%  38.9% 27.6% 29.4% 33.0%
3=Neutral 12.0% 0.0% 23.1% 9.1% 9.1% 14.0% 9.3% 10.3% 11.8% 10.8%
2=Dissatisfied 8.0% 6.7% 3.8% 10.9% 9.1% 9.3% 14.8% 0.0% 5.9% 9.1%
1=Very Dissatisfied 12.0% 13.3% 3.8% 7.3% 6.1% 2.3% 13.0% 13.8% 0.0% 8.0%
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DirectionFinder Survey for the City of Sequim

019. Please rate Sequim on a scale of 1 to 5, where 5 means ""Excellent’” and 1 means ""Poor"* with regard to each of the following: (without
""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

019a. As a place to live

5=Excellent 447%  44.7%  41.2% 60.8% 55.7% 54.5% 52.5% 59.7% 51.0% 54.5%
4=Good 46.8%  47.4% 50.0% 30.6% 32.9%  41.8% 36.9% 32.8% 37.3% 37.0%
3=Neutral 8.5% 2.6% 5.9% 7.5% 10.0% 3.6% 8.2% 7.5% 5.9% 6.9%
2=Below Average 0.0% 0.0% 2.9% 0.4% 1.4% 0.0% 0.8% 0.0% 2.0% 0.7%
1=Poor 0.0% 5.3% 0.0% 0.7% 0.0% 0.0% 1.6% 0.0% 3.9% 0.9%

0Q19b. As a place to raise children

5=Excellent 39.1%  421%  32.8%  40.9% 32.7%  409%  32.7%  50.8%  44.0% 39.6%
4=Good 348%  47.4%  40.6%  32.6% 346%  43.0%  356%  28.6%  32.0% 35.7%
3=Neutral 15.2% 2.6% 18.8% 20.9% 26.9% 16.1% 20.2% 14.3% 12.0% 17.9%
2=Below Average 10.9% 5.3% 4.7% 2.8% 5.8% 0.0% 7.7% 6.3% 2.0% 4.4%
1=Poor 0.0% 2.6% 3.1% 2.8% 0.0% 0.0% 3.8% 0.0% 10.0% 2.5%
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DirectionFinder Survey for the City of Sequim

019. Please rate Sequim on a scale of 1 to 5, where 5 means ""Excellent'” and 1 means ""Poor"* with regard to each of the following: (without
""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

019c. As a place to work

5=Excellent 17.4% 8.1% 14.1% 17.7% 16.0% 16.8% 12.4% 15.8% 20.0% 16.0%
4=Good 23.9% 324%  40.6% 23.6% 30.0% 27.4% 27.8% 22.8% 30.0% 27.6%
3=Neutral 23.9% 24.3% 20.3% 35.5% 26.0% 35.8% 27.8% 35.1% 22.0% 29.9%
2=Below Average 23.9% 21.6% 12.5% 16.3% 20.0% 16.8% 20.6% 12.3% 16.0% 17.4%
1=Poor 10.9% 13.5% 12.5% 6.9% 8.0% 3.2% 11.3% 14.0% 12.0% 9.1%

0Q19d. As a place with a variety of housing choices

5=Excellent 8.5% 7.9% 6.3% 18.2% 15.2% 16.0% 10.1% 18.2% 12.2% 14.2%
4=Good 36.2% 31.6% 29.7% 45.0% 36.4% 48.1% 42.0% 37.9% 28.6% 40.4%
3=Neutral 27.7% 28.9% 39.1% 24.4% 36.4% 25.5% 22.7% 22.7% 38.8% 27.5%
2=Below Average 12.8% 26.3% 18.8% 7.4% 12.1% 6.6% 15.1% 15.2% 8.2% 11.5%
1=Poor 14.9% 5.3% 6.3% 5.0% 0.0% 3.8% 10.1% 6.1% 12.2% 6.4%
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DirectionFinder Survey for the City of Sequim

019. Please rate Sequim on a scale of 1 to 5, where 5 means ""Excellent'” and 1 means ""Poor"* with regard to each of the following: (without
""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

019e. As a place to shop

5=Excellent 12.8% 10.5% 5.9% 12.5% 7.4% 16.4% 5.0% 14.9% 12.0% 11.2%
4=Good 25.5% 23.7% 33.8%  41.7% 33.8% 31.8%  42.1%  40.3% 38.0% 37.1%
3=Neutral 44.7% 34.2% 29.4% 22.0% 29.4% 28.2% 24.8% 28.4% 24.0% 26.8%
2=Below Average 6.4% 13.2% 20.6% 15.5% 17.6% 14.5% 14.9% 11.9% 18.0% 15.1%
1=Poor 10.6% 18.4% 10.3% 8.3% 11.8% 9.1% 13.2% 4.5% 8.0% 9.8%

0Q19f. As a place to retire

5=Excellent 42.2% 38.9% 40.9% 51.3% 55.2% 47.7% 42.7% 47.8% 49.0% 47.7%
4=Good 422%  41.7%  394%  35.1% 28.4%  39.6% 419%  38.8%  28.6% 37.0%
3=Neutral 11.1% 11.1% 15.2% 10.6% 13.4% 11.7% 9.4% 10.4% 14.3% 11.4%
2=Below Average 4.4% 0.0% 3.0% 3.0% 1.5% 0.9% 4.3% 3.0% 6.1% 2.9%
1=Poor 0.0% 8.3% 1.5% 0.0% 1.5% 0.0% 1.7% 0.0% 2.0% 1.0%
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DirectionFinder Survey for the City of Sequim

019. Please rate Sequim on a scale of 1 to 5, where 5 means ""Excellent' and 1 means ""Poor"* with regard to each of the following: (without
""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

019q. Overall quality of life

5=Excellent 25.5% 28.9% 32.8%  41.4% 41.2% 36.9% 30.6%  40.3%  44.0% 37.2%
4=Good 55.3% 50.0% 53.7%  45.5% 45.6%  49.5% 53.7%  46.3%  40.0% 48.2%
3=Neutral 14.9% 15.8% 10.4% 9.8% 11.8% 11.7% 8.3% 11.9% 12.0% 11.0%
2=Below Average 2.1% 0.0% 1.5% 1.9% 1.5% 0.0% 5.0% 0.0% 0.0% 1.7%
1=Poor 2.1% 5.3% 1.5% 1.5% 0.0% 1.8% 2.5% 1.5% 4.0% 1.9%
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DirectionFinder Survey for the City of Sequim

020. Since you have lived in the City of Sequim, do you generally think the quality of life has gotten better, stayed the same, or gotten worse?
(without ""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

020. How do you describe quality of life

1=Gotten better 27.1% 26.3% 33.8% 29.6% 18.3% 32.4% 33.1% 33.3% 25.0% 29.6%
2=Stayed the same 41.7%  44.7% 39.7%  44.9% 56.3%  48.6%  41.9% 34.8% 32.7% 43.6%
3=Gotten worse 27.1% 26.3% 19.1% 15.7% 12.7% 11.7% 20.2% 18.8% 36.5% 18.6%
4=Not sure 4.2% 2.6% 7.4% 9.9% 12.7% 7.2% 4.8% 13.0% 5.8% 8.2%
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DirectionFinder Survey for the City of Sequim

021. In general, how much do you agree that the City of Sequim is moving in the right direction? (without '"don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

021. Is City of Sequim moving in right direction

1=Strongly agree 12.5% 13.5% 4.5% 3.3% 8.7% 5.5% 5.6% 4.5% 2.0% 5.5%
2=Agree 37.5% 35.1% 35.8% 37.9% 50.7% 40.9% 33.9% 28.8% 29.4% 37.2%
3=Neutral 25.0% 32.4% 34.3% 35.7% 23.2% 37.3% 34.7% 45.5% 23.5% 33.9%
4=Disagree 18.8% 8.1% 17.9% 19.0% 11.6% 13.6% 16.9% 19.7% 37.3% 18.0%
5=Strongly disagree 6.3% 10.8% 7.5% 4.1% 5.8% 2.7% 8.9% 1.5% 7.8% 5.5%
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DirectionFinder Survey for the City of Sequim

022. Overall, how satisfied are you with the efforts of City leaders in managing the finances of the City? (without "'don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

022. How satisfied are you with City leaders managing finances

1=Very satisfied 2.2% 2.8% 1.5% 3.0% 4.3% 0.9% 3.3% 1.6% 2.0% 2.6%
2=Satisfied 20.0% 13.9% 23.9% 25.1% 29.0%  28.2% 21.5% 20.3% 14.0% 23.6%
3=Neutral 46.7%  50.0%  522%  47.2% 53.6%  509%  43.0%  50.0%  46.0% 48.1%
4=Dissatisfied 22.2% 19.4% 17.9% 19.5% 8.7% 16.4% 24.8% 21.9% 26.0% 19.5%
5=Very dissatisfied 8.9% 13.9% 4.5% 5.2% 4.3% 3.6% 7.4% 6.3% 12.0% 6.3%
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DirectionFinder Survey for the City of Sequim

023. Overall, how would you rate the value of services you receive for your City taxes? (without ""don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

023. How would you rate value of services

1=Excellent 2.3% 2.9% 8.1% 4.8% 11.5% 1.9% 5.2% 3.5% 2.0% 4.9%
2=Good 29.5% 25.7% 25.8% 33.5% 37.7% 32.4% 31.0% 33.3% 16.3% 31.0%
3=Average 54.5% 543%  452%  46.0% 41.0% 53.3%  422%  49.1% 57.1% 47.7%
4=Below Average 6.8% 5.7% 12.9% 11.7% 4.9% 9.5% 14.7% 10.5% 12.2% 10.8%
5=Poor 6.8% 11.4% 8.1% 4.0% 4.9% 2.9% 6.9% 3.5% 12.2% 5.6%

Leisure Vision/ETC Institute Cross-Tabular Data - 74



DirectionFinder Survey for the City of Sequim

024. Several statements about the future of Sequim are listed below. Using a scale baom 1 to 5 where 5 means "'Strongly AGREE" and 1
means "'Strongly DISAGREE," please indicate your level of agreement with the following: (without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q24a. More sidewalks, paths, & trails

5=Strongly Agree 31.3% 39.5% 22.4% 28.2% 31.3% 32.4% 24.4% 31.8% 23.5% 28.6%
4=Agree 33.3% 342%  41.8% 30.5% 37.3% 32.4% 34.1% 31.8% 25.5% 32.9%
3=Neutral 25.0% 10.5% 28.4% 32.1% 16.4% 28.7% 34.1% 28.8% 33.3% 28.8%
2=Disagree 4.2% 15.8% 7.5% 6.9% 10.4% 4.6% 6.5% 6.1% 13.7% 7.5%
1=Strongly Disagree 6.3% 0.0% 0.0% 2.3% 4.5% 1.9% 0.8% 1.5% 3.9% 2.2%

024b. More affordable housing

5=Strongly Agree 38.3% 34.2% 35.8% 20.5% 13.0% 31.8% 23.0% 25.8% 41.2% 26.2%
4=Agree 27.7% 39.5% 32.8% 27.4% 31.9% 22.4% 29.5% 37.9% 27.5% 29.3%
3=Neutral 27.7% 7.9% 11.9% 36.1% 37.7% 30.8% 28.7% 24.2% 17.6% 28.6%
2=Disagree 2.1% 5.3% 16.4% 11.8% 10.1% 11.2% 14.8% 7.6% 7.8% 11.1%
1=Strongly Disagree 4.3% 13.2% 3.0% 4.2% 7.2% 3.7% 4.1% 4.5% 5.9% 4.8%
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DirectionFinder Survey for the City of Sequim

024. Several statements about the future of Sequim are listed below. Using a scale baom 1 to 5 where 5 means "'Strongly AGREE" and 1
means "'Strongly DISAGREE," please indicate your level of agreement with the following: (without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q24c. More activities for teenagers

5=Strongly Agree 56.3% 55.3% 34.8% 24.2% 26.1% 31.8% 33.9% 31.8%  40.0% 32.4%
4=Agree 29.2% 21.1%  40.9% 36.7% 40.6% 36.4% 31.5% 34.8% 34.0% 35.3%
3=Neutral 12.5% 13.2% 16.7% 34.1% 27.5% 24.3% 29.0% 31.8% 20.0% 26.9%
2=Disagree 0.0% 5.3% 4.5% 3.8% 2.9% 7.5% 3.2% 0.0% 2.0% 3.6%
1=Strongly Disagree 2.1% 5.3% 3.0% 1.1% 2.9% 0.0% 2.4% 1.5% 4.0% 1.9%

024d. More activities for seniors

5=Strongly Agree 2.1% 10.5% 13.8% 14.1% 13.4% 10.4% 9.7% 18.5% 13.7% 12.3%
4=Agree 25.0% 31.6% 29.2% 32.1% 29.9% 34.9% 28.2% 29.2% 29.4% 30.7%
3=Neutral 54.2% 34.2% 36.9% 47.7% 44.8% 46.2% 47.6% 43.1% 45.1% 45.7%
2=Disagree 10.4% 15.8% 9.2% 3.8% 3.0% 5. 7% 9.7% 6.2% 5.9% 6.5%
1=Strongly Disagree 8.3% 7.9% 10.8% 2.3% 9.0% 2.8% 4.8% 3.1% 5.9% 4.8%
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DirectionFinder Survey for the City of Sequim

024. Several statements about the future of Sequim are listed below. Using a scale baom 1 to 5 where 5 means "'Strongly AGREE" and 1
means "'Strongly DISAGREE," please indicate your level of agreement with the following: (without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q24e. More focus on arts & culture activities

5=Strongly Agree 10.6% 10.5% 14.9% 7.7% 7.2% 11.3% 8.2% 9.2% 11.8% 9.4%
4=Agree 31.9% 23.7% 29.9% 26.4% 36.2% 27.4% 26.2% 26.2% 17.6% 27.3%
3=Neutral 46.8% 26.3%  43.3% 54.4% 43.5% 50.0% 50.0% 50.8% 52.9% 49.3%
2=Disagree 10.6% 31.6% 10.4% 11.1% 13.0% 10.4% 13.1% 13.8% 15.7% 12.8%
1=Strongly Disagree 0.0% 7.9% 1.5% 0.4% 0.0% 0.9% 2.5% 0.0% 2.0% 1.2%

0Q24f. Improving congested/unsafe road intersections

5=Strongly Agree 354%  342%  463%  32.6% 29.0%  30.6%  37.9% 39.4%  42.0% 35.2%
4=Agree 31.3% 44.7% 34.3% 40.5% 33.3% 40.7% 41.9% 37.9% 36.0% 39.0%
3=Neutral 27.1% 10.5% 11.9% 23.9% 30.4% 25.0% 17.7% 15.2% 16.0% 21.1%
2=Disagree 6.3% 10.5% 7.5% 1.9% 5.8% 3.7% 2.4% 6.1% 4.0% 4.1%
1=Strongly Disagree 0.0% 0.0% 0.0% 1.1% 1.4% 0.0% 0.0% 1.5% 2.0% 0.7%
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DirectionFinder Survey for the City of Sequim

024. Several statements about the future of Sequim are listed below. Using a scale baom 1 to 5 where 5 means "'Strongly AGREE" and 1
means "'Strongly DISAGREE," please indicate your level of agreement with the following: (without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0244g. More agricultural preservation

5=Strongly Agree 33.3% 31.6% 34.3% 27.0% 26.1% 25.9% 32.3% 31.3% 32.7% 29.5%
4=Agree 37.5% 18.4% 34.3% 28.8% 31.9% 38.0% 27.4% 25.4% 19.2% 29.7%
3=Neutral 20.8% 36.8% 16.4% 33.3% 33.3% 27.8% 26.6% 32.8% 30.8% 29.5%
2=Disagree 8.3% 7.9% 6.0% 9.4% 5.8% 7.4% 11.3% 9.0% 7.7% 8.6%
1=Strongly Disagree 0.0% 5.3% 9.0% 1.5% 2.9% 0.9% 2.4% 1.5% 9.6% 2.9%

024h. More business development

5=Strongly Agree 20.8% 31.6% 22.4% 19.0% 22.1% 22.2% 21.3% 19.7% 17.3% 20.9%
4=Agree 375% 342% 373%  25.9% 309% 352% 262% 30.3%  23.1% 29.7%
3=Neutral 25.0% 18.4% 23.9% 40.7% 38.2% 31.5% 31.1% 42.4% 30.8% 34.1%
2=Disagree 12.5% 7.9% 11.9% 11.0% 2.9% 9.3% 15.6% 6.1% 23.1% 11.3%
1=Strongly Disagree 4.2% 7.9% 4.5% 3.4% 5.9% 1.9% 5.7% 1.5% 5.8% 4.1%
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DirectionFinder Survey for the City of Sequim

024. Several statements about the future of Sequim are listed below. Using a scale baom 1 to 5 where 5 means "'Strongly AGREE" and 1
means "'Strongly DISAGREE," please indicate your level of agreement with the following: (without ""don't know'")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q24i. Implementing land development requlations to manage growth

5=Strongly Agree 20.8% 31.6% 21.2% 28.4% 26.5% 25.9% 34.4% 25.8% 13.5% 26.9%
4=Agree 35.4% 21.1% 39.4% 29.2% 27.9% 35.2% 27.0% 33.3% 28.8% 30.7%
3=Neutral 27.1% 23.7% 24.2% 28.8% 29.4% 25.0% 24.6% 28.8% 34.6% 27.3%
2=Disagree 12.5% 10.5% 9.1% 9.1% 11.8% 10.2% 9.0% 7.6% 9.6% 9.6%
1=Strongly Disagree 4.2% 13.2% 6.1% 4.5% 4.4% 3.7% 4.9% 4.5% 13.5% 5.5%

024j. A revitalized downtown

5=Strongly Agree 27.1% 21.1% 19.4% 18.9% 27.5% 22.2% 17.9% 16.7% 17.3% 20.3%
4=Agree 27.1% 21.1% 43.3% 28.3% 24.6% 33.3% 28.5% 34.8% 25.0% 29.8%
3=Neutral 29.2% 34.2% 25.4% 37.4% 33.3% 33.3% 31.7% 36.4% 40.4% 34.1%
2=Disagree 6.3% 15.8% 9.0% 10.6% 11.6% 6.5% 15.4% 7.6% 7.7% 10.3%
1=Strongly Disagree 10.4% 7.9% 3.0% 4.9% 2.9% 4.6% 6.5% 4.5% 9.6% 5.5%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q25. Top choice

A=More sidewalks, paths & 18.8% 23.7% 11.8% 14.9% 19.7% 13.5% 16.8% 14.5% 13.5% 15.6%
trails

B=More affordable housing 10.4% 13.2% 17.6% 12.7% 11.3% 15.3% 13.6% 7.2% 19.2% 13.3%
C=More activities for

teenagers 22.9% 28.9% 4.4% 8.7% 8.5% 13.5% 8.8% 13.0% 15.4% 11.4%
D=More activities for seniors 0.0% 0.0% 1.5% 1.8% 1.4% 0.9% 1.6% 1.4% 1.9% 1.4%

E=More focus on arts &
culture activities 0.0% 2.6% 5.9% 1.8% 4.2% 1.8% 2.4% 1.4% 1.9% 2.3%

F=Improving congested/
unsafe road intersections 4.2% 7.9% 13.2% 20.0% 7.0% 13.5% 18.4% 20.3% 23.1% 16.0%

G=More agricultural
preservation 14.6% 0.0% 7.4% 7.6% 8.5% 7.2% 6.4% 11.6% 5.8% 7.7%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q25. Top choice (Cont.)

H=More business
development 8.3% 2.6% 10.3% 5.5% 8.5% 5.4% 7.2% 5.8% 3.8% 6.3%

I=Implementing land
development regulations to

manage growth 6.3% 2.6% 7.4% 8.4% 8.5% 9.0% 8.8% 7.2% 1.9% 7.7%
J=A revitalized downtown 6.3% 5.3% 8.8% 7.3% 7.0% 10.8% 5.6% 5.8% 3.8% 7.2%
Z=None chosen 8.3% 13.2% 11.8% 11.3% 15.5% 9.0% 10.4% 11.6% 9.6% 11.2%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430

025. 2nd choice

A=More sidewalks, paths &
trails

B=More affordable housing

C=More activities for
teenagers

D=More activities for seniors

E=More focus on arts &
culture activities

F=Improving congested/
unsafe road intersections

G=More agricultural
preservation

Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5
146%  105%  11.8% 7.6% 12.7% 6.3%  12.0% 8.7% 5.8% 9.3%
12.5% 79%  10.3% 5.8% 4.2% 5.4% 9.6%  10.1% 7.7% 7.4%
18.8% 18.4% 14.7% 8.7% 12.7% 9.9% 10.4% 8.7% 23.1% 11.9%
2.1% 0.0% 4.4% 8.7% 7.0% 7.2% 6.4% 7.2% 3.8% 6.5%
6.3% 2.6% 7.4% 1.5% 1.4% 5.4% 2.4% 1.4% 3.8% 3.0%
6.3% 158%  13.2%  17.5% 155%  17.1%  16.8%  11.6%  13.5% 15.3%
8.3% 5.3% 4.4% 8.0% 2.8% 7.2% 8.8% 7.2% 9.6% 7.2%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

025. 2nd choice (Cont.)

H=More business
development 12.5% 13.2% 11.8% 9.1% 12.7% 9.9% 8.0% 8.7% 15.4% 10.2%

I=Implementing land
development regulations to
manage growth 2.1% 5.3% 5.9% 8.4% 5.6% 9.0% 56%  10.1% 1.9% 7.0%

J=A revitalized downtown 8.3% 0.0% 4.4% 10.9% 8.5% 12.6% 8.0% 10.1% 0.0% 8.6%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

025. 3rd choice

A=More sidewalks, paths & 6.3%  13.2% 2.9% 8.0% 8.5% 10.8% 5.6% 7.2% 3.8% 7.4%
trails

B=More affordable housing 6.3% 7.9% 1.5% 5.5% 2.8% 4.5% 4.0% 7.2% 9.6% 5.1%
C=Muore activities for

teenagers 12.5% 7.9% 13.2% 6.2% 5.6% 8.1% 11.2% 7.2% 5.8% 8.1%
D=Muore activities for seniors 2.1% 5.3% 4.4% 4.4% 4.2% 2.71% 3.2% 7.2% 5.8% 4.2%

E=More focus on arts &
culture activities 4.2% 2.6% 4.4% 6.5% 9.9% 5.4% 6.4% 2.9% 1.9% 5.6%

F=Improving congested/
unsafe road intersections 12.5% 13.2% 11.8% 9.1% 11.3% 11.7% 5.6% 13.0% 13.5% 10.5%

G=More agricultural
preservation 14.6% 26% 17.6%  12.4% 7.0%  16.2%  14.4% 72%  15.4% 12.6%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

025. 3rd choice (Cont.)

H=More business
development 6.3% 13.2% 4.4% 10.2% 9.9% 6.3% 12.0% 8.7% 71.7% 9.1%

I=Implementing land
development regulations to
manage growth 10.4% 79%  11.8%  13.1% 85% 144%  152%  11.6% 5.8% 12.1%

J=A revitalized downtown 10.4% 5.3% 7.4% 5.8% 8.5% 5.4% 4.8% 7.2% 9.6% 6.5%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

025. 4th choice

A=More sidewalks, paths & 6.3% 5.3% 1.5% 6.5% 2.8% 10.8% 4.0% 4.3% 1.9% 5.6%
trails

B=More affordable housing 2.1% 2.6% 7.4% 3.6% 4.2% 3.6% 3.2% 5.8% 3.8% 4.0%
C=Muore activities for

teenagers 6.3% 5.3% 5.9% 7.3% 5.6% 8.1% 4.8% 10.1% 5.8% 6.7%
D=Muore activities for seniors 0.0% 0.0% 2.9% 1.8% 0.0% 3.6% 1.6% 0.0% 1.9% 1.6%

E=More focus on arts &
culture activities 0.0% 2.6% 2.9% 4.4% 1.4% 2.7% 4.0% 4.3% 5.8% 3.5%

F=Improving congested/
unsafe road intersections 8.3% 5.3% 7.4% 5.8% 8.5% 2.7% 7.2% 7.2% 7.7% 6.3%

G=More agricultural
preservation 6.3% 5.3% 5.9% 6.2% 5.6% 8.1% 5.6% 4.3% 5.8% 6.0%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q25. 4th choice (Cont.)

H=More business
development 6.3% 7.9% 2.9% 6.2% 7.0% 7.2% 7.2% 2.9% 1.9% 5.8%

I=Implementing land
development regulations to
manage growth 4.2% 79%  11.8% 6.2% 7.0% 9.0% 8.8% 4.3% 1.9% 7.0%

J=A revitalized downtown 8.3% 7.9% 5.9% 7.3% 7.0% 9.0% 8.0% 2.9% 9.6% 7.4%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?
(Top 4)

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

025. Sum of top 4 choices

A=More sidewalks, paths & 45.8% 52.6% 27.9% 37.1% 43.7% 41.4% 38.4% 34.8% 25.0% 37.9%
trails

B=More affordable housing 31.3% 31.6% 36.8% 27.6% 22.5% 28.8% 30.4% 30.4% 40.4% 29.8%
C=More activities for

teenagers 60.4% 60.5% 38.2% 30.9% 32.4% 39.6% 35.2% 39.1% 50.0% 38.1%
D=More activities for seniors 4.2% 5.3% 13.2% 16.7% 12.7% 14.4% 12.8% 15.9% 13.5% 13.7%

E=More focus on arts &
culture activities 10.4% 10.5% 20.6% 14.2% 16.9% 15.3% 15.2% 10.1% 13.5% 14.4%

F=Improving congested/
unsafe road intersections 31.3% 42.1% 45.6% 52.4% 42.3% 45.0% 48.0% 52.2% 57.7% 48.1%

G=More agricultural
preservation 43.8%  132%  353%  34.2% 23.9%  387%  352%  304%  36.5% 33.5%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?
(Top 4)

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

025. Sum of top 4 choices (Cont.)

H=More business
development 33.3% 36.8% 29.4% 30.9% 38.0% 28.8% 34.4% 26.1% 28.8% 31.4%

I=Implementing land
development regulations to

manage growth 22.9% 23.7% 36.8% 36.0% 29.6%  41.4% 38.4% 33.3% 11.5% 33.7%
J=A revitalized downtown 33.3% 18.4%  26.5%  31.3% 31.0% 37.8% 264%  26.1%  23.1% 29.8%
Z=None chosen 8.3% 13.2% 11.8% 11.3% 15.5% 9.0% 10.4% 11.6% 9.6% 11.2%
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DirectionFinder Survey for the City of Sequim

026. Listed below are some potential capital improvement projects that could be completed in the City of Sequim. For each potential project,
please indicate if you are ""very supportive,' ''somewhat supportive," "'not sure," or ''not supportive' of the project. (without "'don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

026a. Develop more City parks

4=Very Supportive 36.2% 13.2% 26.9% 17.7% 25.0% 21.3% 15.7% 17.9% 31.3% 20.8%
3=Somewhat Supportive 34.0%  44.7% 37.3% 34.2% 33.8% 39.8% 34.7% 38.8% 27.1% 35.8%
2=Not Sure 12.8% 21.1% 13.4% 29.2% 23.5% 22.2% 25.6% 28.4% 18.8% 24.0%
1=Not Supportive 17.0% 21.1% 22.4% 18.8% 17.6% 16.7% 24.0% 14.9% 22.9% 19.4%

0Q26b. Improve downtown public spaces

4=Very Supportive 43.8% 15.8% 29.9% 26.0% 33.8% 27.5% 23.4% 29.9% 30.0% 27.9%
3=Somewhat Supportive 35.4% 36.8%  44.8% 39.6% 30.9%  45.0% 38.7%  40.3%  40.0% 39.6%
2=Not Sure 10.4% 18.4% 20.9% 21.1% 26.5% 18.3% 17.7% 22.4% 14.0% 19.6%
1=Not Supportive 10.4% 28.9% 4.5% 13.2% 8.8% 9.2% 20.2% 7.5% 16.0% 12.9%
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DirectionFinder Survey for the City of Sequim

026. Listed below are some potential capital improvement projects that could be completed in the City of Sequim. For each potential project,
please indicate if you are ""very supportive,' ''somewhat supportive," "'not sure," or ''not supportive' of the project. (without "'don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q26¢. Improve streets

4=Very Supportive 50.0% 36.8% 44.8% 42.6% 33.8% 45.0% 40.3% 52.2% 48.0% 43.2%
3=Somewhat Supportive 375%  42.1% 38.8%  41.9% 36.8%  42.2%  46.8% 31.3%  40.0% 40.8%
2=Not Sure 6.3% 13.2% 13.4% 12.1% 20.6% 11.0% 8.1% 14.9% 8.0% 11.9%
1=Not Supportive 6.3% 7.9% 3.0% 3.4% 8.8% 1.8% 4.8% 1.5% 4.0% 4.1%

0Q26d. Increase environmental restoration & preservation efforts

4=Very Supportive 41.7% 36.8% 37.3% 25.7% 26.5% 33.0% 31.5% 28.4% 32.0% 30.5%
3=Somewhat Supportive 27.1% 23.7% 25.4% 34.7% 38.2% 32.1% 29.8% 29.9% 24.0% 31.3%
2=Not Sure 20.8% 18.4% 23.9% 27.2% 26.5% 22.9% 24.2% 26.9% 28.0% 25.1%
1=Not Supportive 10.4% 21.1% 13.4% 12.5% 8.8% 11.9% 14.5% 14.9% 16.0% 13.1%
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DirectionFinder Survey for the City of Sequim

026. Listed below are some potential capital improvement projects that could be completed in the City of Sequim. For each potential project,
please indicate if you are ""very supportive,' ''somewhat supportive," "'not sure," or ''not supportive' of the project. (without "'don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q26e. Develop additional bike lanes

4=Very Supportive 25.0% 23.7% 20.9% 18.6% 25.4% 16.7% 21.0% 17.9% 22.0% 20.1%
3=Somewhat Supportive 39.6% 44.7% 37.3% 28.9% 29.9% 42.6% 26.6% 28.4% 36.0% 32.9%
2=Not Sure 18.8% 13.2% 19.4% 32.3% 31.3% 21.3% 30.6% 34.3% 16.0% 27.1%
1=Not Supportive 16.7% 18.4% 22.4% 20.2% 13.4% 19.4% 21.8% 19.4% 26.0% 19.9%

0Q26f. Develop additional pathways & sidewalks

4=Very Supportive 39.6% 36.8% 38.8% 32.1% 36.8% 34.9% 32.3% 38.8% 30.0% 34.4%
3=Somewhat Supportive 33.3% 31.6% 25.4% 34.3% 35.3% 38.5% 33.1% 20.9% 30.0% 32.7%
2=Not Sure 18.8% 18.4% 22.4% 21.5% 13.2% 18.3% 22.6% 31.3% 20.0% 21.0%
1=Not Supportive 8.3% 13.2% 13.4% 12.1% 14.7% 8.3% 12.1% 9.0% 20.0% 11.9%
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DirectionFinder Survey for the City of Sequim

026. Listed below are some potential capital improvement projects that could be completed in the City of Sequim. For each potential project,
please indicate if you are ""very supportive,' ''somewhat supportive," "'not sure," or ''not supportive' of the project. (without "'don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q269. Improve accessibility for the disabled

4=Very Supportive 333%  23.7%  358%  37.1% 388%  36.7%  306% 37.3%  36.0% 35.2%
3=Somewhat Supportive 31.3%  42.1% 254%  38.3% 343%  358% 33.1% 403%  38.0% 35.9%
2=Not Sure 27.1% 18.4% 26.9% 18.6% 19.4% 23.9% 23.4% 16.4% 16.0% 20.8%
1=Not Supportive 8.3% 15.8% 11.9% 6.1% 7.5% 3.7% 12.9% 6.0% 10.0% 8.1%

0Q26h. Improvements to storm water system

4=Very Supportive 25.0% 18.4% 20.9% 20.5% 19.4% 16.5% 18.7% 23.9% 34.0% 20.9%
3=Somewhat Supportive 27.1% 26.3%  41.8% 33.8% 31.3% 33.0% 30.1% 37.3%  40.0% 33.6%
2=Not Sure 41.7% 39.5% 31.3% 39.5% 448%  43.1%  42.3% 29.9% 24.0% 38.6%
1=Not Supportive 6.3% 15.8% 6.0% 6.1% 4.5% 7.3% 8.9% 9.0% 2.0% 7.0%
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DirectionFinder Survey for the City of Sequim

026. Listed below are some potential capital improvement projects that could be completed in the City of Sequim. For each potential project,
please indicate if you are ""very supportive,' ''somewhat supportive," "'not sure," or ''not supportive' of the project. (without "'don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

026i. Reduce traffic congestion

4=Very Supportive 37.5% 28.9% 50.7%  41.7% 33.8% 385%  45.2% 37.3% 54.0% 41.4%
3=Somewhat Supportive 31.3%  42.1% 35.8% 36.1% 39.7%  42.2% 29.0% 38.8% 30.0% 36.0%
2=Not Sure 20.8% 13.2% 7.5% 17.3% 13.2% 15.6% 16.9% 19.4% 14.0% 16.0%
1=Not Supportive 10.4% 15.8% 6.0% 4.9% 13.2% 3.7% 8.9% 4.5% 2.0% 6.7%

026j. Build a new City Hall for better customer service

4=Very Supportive 8.3% 5.3% 10.4% 12.9% 7.4% 7.3% 10.5% 16.7% 20.0% 11.2%
3=Somewhat Supportive 20.8% 18.4% 16.4% 27.3% 23.5% 26.6% 22.6% 21.2% 26.0% 24.2%
2=Not Sure 22.9% 18.4% 28.4% 33.3% 32.4% 35.8% 31.5% 19.7% 24.0% 29.9%
1=Not Supportive 47.9% 57.9%  44.8% 26.5% 36.8% 30.3% 355%  42.4% 30.0% 34.7%

Leisure Vision/ETC Institute Cross-Tabular Data - 94



DirectionFinder Survey for the City of Sequim

026. Listed below are some potential capital improvement projects that could be completed in the City of Sequim. For each potential project,
please indicate if you are ""very supportive," "'somewhat supportive," "'not sure," or "'not supportive"' of the project. (without "'don't know"")

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

026k. Build a new Police Station to improve public safety

4=Very Supportive 27.1% 15.8% 22.4% 18.3% 14.7% 20.2% 18.5% 27.3% 20.4% 19.9%
3=Somewhat Supportive 16.7% 18.4% 20.9% 32.3% 23.5% 24.8% 33.9% 21.2% 28.6% 27.3%
2=Not Sure 14.6% 26.3% 23.9% 25.9% 27.9% 26.6% 24.2% 22.7% 16.3% 24.2%
1=Not Supportive 41.7% 39.5% 32.8% 23.6% 33.8% 28.4% 23.4% 28.8% 34.7% 28.5%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q27. Top choice

A=Develop more City parks 20.8% 5.3% 7.4% 6.2% 9.9% 9.9% 6.4% 7.2% 5.8% 7.9%
B=Improve downtown public

spaces 6.3% 2.6% 11.8% 6.9% 14.1% 9.9% 4.8% 2.9% 5.8% 7.4%
C=Improve streets 125%  15.8% 17.6% 18.2% 8.5% 16.2%  20.0%  20.3%  21.2% 17.2%
D=Increase environmental

restoration & preservation 4.2% 7.9% 10.3% 8.0% 5.6% 10.8% 7.2% 7.2% 7.7% 7.9%
efforts

E=Develop additional bike
lanes 0.0% 5.3% 2.9% 3.6% 5.6% 4.5% 1.6% 2.9% 1.9% 3.3%

F=Develop additional
pathways & sidewalks 10.4%  18.4% 7.4% 3.3% 7.0% 6.3% 5.6% 7.2% 3.8% 6.0%

G=Improve accessibility for
the disabled 4.2% 5.3% 5.9% 6.2% 8.5% 5.4% 4.0% 8.7% 3.8% 5.8%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake?

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q27. Top choice (Cont.)

H=Improvements to storm

water system 4.2% 5.3% 4.4% 2.9% 4.2% 1.8% 6.4% 1.4% 1.9% 3.5%
I=Reduce traffic congestion 83% 132%  22.1% 17.1% 7.0% 14.4% 16.0%  20.3%  26.9% 16.5%
J=Build a new City Hall 0.0% 0.0% 0.0% 4.4% 5.6% 0.0% 4.0% 1.4% 3.8% 2.8%
K=Build a new Police Station 18.8% 5.3% 2.9% 10.2% 8.5% 9.9% 13.6% 8.7% 1.9% 9.5%
Z=None chosen 10.4% 15.8% 7.4% 13.1% 15.5% 10.8% 10.4% 11.6% 15.4% 12.1%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q27. 2nd choice

A=Develop more City parks 8.3% 2.6% 8.8% 2.2% 4.2% 4.5% 3.2% 2.9% 5.8% 4.0%
B=Improve downtown public

spaces 22.9% 2.6% 11.8% 5.8% 2.8% 14.4% 5.6% 7.2% 11.5% 8.4%
C=Improve streets 10.4%  13.2% 5.9% 12.7% 7.0% 11.7% 14.4% 11.6% 9.6% 11.4%
D=Increase environmental

restoration & preservation 8.3% 7.9% 11.8% 5.1% 8.5% 7.2% 8.0% 5.8% 3.8% 7.0%
efforts

E=Develop additional bike
lanes 4.2% 7.9% 8.8% 4.7% 9.9% 2.7% 6.4% 4.3% 5.8% 5.6%

F=Develop additional
pathways & sidewalks 4.2% 7.9% 7.4% 9.5% 14.1% 6.3% 8.8% 7.2% 5.8% 8.4%

G=Improve accessibility for
the disabled 2.1% 7.9% 7.4% 7.3% 7.0% 7.2% 56%  10.1% 3.8% 6.7%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to

undertake?

N=430

027. 2nd choice (Cont.)

H=Improvements to storm
water system

I=Reduce traffic congestion
J=Build a new City Hall

K=Build a new Police Station

Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5
2.1% 5.3% 4.4% 5.1% 1.4% 2.7% 5.6% 10.1% 1.9% 4.7%
10.4% 13.2% 17.6% 15.3% 14.1% 16.2% 15.2% 14.5% 13.5% 14.9%
8.3% 0.0% 0.0% 5.5% 2.8% 4.5% 4.0% 5.8% 5.8% 4.4%
6.3% 5.3% 7.4% 8.7% 8.5% 8.1% 6.4% 58%  13.5% 7.9%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q27. 3rd choice

A=Develop more City parks 4.2% 0.0% 4.4% 2.9% 5.6% 4.5% 1.6% 2.9% 0.0% 3.0%
B=Improve downtown public

spaces 4.2% 7.9% 8.8% 10.5% 9.9% 14.4% 8.8% 5.8% 3.8% 9.3%
C=Improve streets 12.5% 2.6% 19.1% 8.4% 11.3% 10.8% 6.4% 8.7% 17.3% 10.0%
D=Increase environmental

restoration & preservation 14.6% 5.3% 7.4% 6.9% 7.0% 9.9% 11.2% 2.9% 1.9% 7.7%
efforts

E=Develop additional bike
lanes 4.2% 2.6% 10.3% 2.5% 5.6% 5.4% 4.0% 1.4% 1.9% 4.0%

F=Develop additional
pathways & sidewalks 10.4% 7.9% 8.8%  10.9% 85%  14.4% 8.8%  10.1% 7.7% 10.2%

G=Improve accessibility for
the disabled 8.3% 7.9% 8.8%  11.3% 11.3% 9.9% 9.6%  11.6% 7.7% 10.2%

Leisure Vision/ETC Institute Cross-Tabular Data - 100



DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to

undertake?

N=430

0Q27. 3rd choice (Cont.)

H=Improvements to storm
water system

I=Reduce traffic congestion
J=Build a new City Hall

K=Build a new Police Station

Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5
42%  10.5% 5.9% 5.8% 5.6% 3.6% 5.6% 58%  13.5% 6.0%
6.3% 2.6% 5.9% 9.8% 7.0% 3.6% 128%  10.1% 5.8% 8.1%
2.1% 2.6% 1.5% 2.2% 2.8% 0.0% 3.2% 2.9% 1.9% 2.1%
6.3% 7.9% 4.4% 4.7% 2.8% 5.4% 5.6% 5.8% 7.7% 5.3%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q27. 4th choice

A=Develop more City parks 4.2% 2.6% 4.4% 4.7% 7.0% 4.5% 4.8% 2.9% 3.8% 4.7%
B=Improve downtown public

spaces 2.1% 2.6% 7.4% 9.1% 8.5% 5.4% 6.4% 13.0% 5.8% 7.4%
C=Improve streets 10.4%  10.5% 5.9% 6.9% 7.0% 4.5% 12.0% 2.9% 7.7% 7.4%
D=Increase environmental

restoration & preservation 8.3% 2.6% 5.9% 4.0% 2.8% 1.8% 6.4% 4.3% 9.6% 4.7%
efforts

E=Develop additional bike
lanes 6.3% 7.9% 2.9% 3.3% 4.2% 6.3% 2.4% 2.9% 3.8% 4.0%

F=Develop additional
pathways & sidewalks 10.4% 2.6% 7.4% 4.4% 2.8% 5.4% 7.2% 5.8% 3.8% 5.3%

G=Improve accessibility for
the disabled 6.3% 5.3% 7.4% 6.2% 7.0% 8.1% 4.0% 4.3% 9.6% 6.3%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake?

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q27. 4th choice (Cont.)

H=Improvements to storm

water system 4.2% 0.0% 5.9% 3.3% 2.8% 3.6% 2.4% 2.9% 7.7% 3.5%
I=Reduce traffic congestion 10.4% 7.9% 8.8% 10.2% 11.3% 12.6% 10.4% 5.8% 5.8% 9.8%
J=Build a new City Hall 2.1% 2.6% 1.5% 4.4% 2.8% 7.2% 3.2% 1.4% 0.0% 3.5%
K=Build a new Police Station 2.1% 0.0% 5.9% 4.0% 5.6% 3.6% 2.4% 5.8% 1.9% 3.7%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake? (Top 4)

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q27. Sum of top 4 choices

A=Develop more City parks 37.5% 10.5%  25.0% 16.0% 26.8%  23.4% 16.0% 15.9% 15.4% 19.5%
B=Improve downtown public

spaces 354%  158%  39.7%  32.4% 352%  441%  256%  29.0%  26.9% 32.6%
C=Improve streets 458%  42.1%  485%  46.2% 33.8%  432% 528%  435%  55.8% 46.0%
D=Increase environmental

restoration & preservation 35.4% 23.7% 35.3% 24.0% 23.9% 29.7% 32.8% 20.3% 23.1% 27.2%
efforts

E=Develop additional bike
lanes 14.6% 23.7% 25.0% 14.2% 25.4% 18.9% 14.4% 11.6% 13.5% 16.7%

F=Develop additional
pathways & sidewalks 354%  36.8% 309%  28.0% 324%  324%  304% 304% @ 21.2% 30.0%

G=Improve accessibility for
the disabled 208%  263%  294%  30.9% 338% 30.6% 232% 34.8%  25.0% 29.1%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake? (Top 4)

N=430 Household Type Q30. Years lived in Sequim Total
10t019 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q27. Sum of top 4 choices (Cont.)

H=Improvements to storm

water system 14.6% 21.1% 20.6% 17.1% 14.1% 11.7% 20.0% 20.3% 25.0% 17.7%
I=Reduce traffic congestion 354% 36.8% 544%  52.4% 394%  46.8% 544%  50.7%  51.9% 49.3%
J=Build a new City Hall 12.5% 5.3% 2.9% 16.4% 14.1% 11.7% 14.4% 11.6% 11.5% 12.8%
K=Build a new Police Station 33.3% 18.4% 20.6% 27.6% 25.4% 27.0% 28.0% 26.1% 25.0% 26.5%
Z=None chosen 10.4% 15.8% 7.4% 13.1% 15.5% 10.8% 10.4% 11.6% 15.4% 12.1%
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DirectionFinder Survey for the City of Sequim

028. Would you be willing to pay higher taxes and fees for the capital projects you feel are most important for the City of Sequim to

undertake? (without ''no response'’)

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) S5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q28. Willing to pay higher taxes & fees for capital projects

1=Yes 208%  21.1%  235% @ 22.1% 21.4% 16.4%  25.0%  22.1%  26.9% 22.1%
2=No 50.0%  47.4%  456%  45.8% 38.6%  445%  452%  58.8%  46.2% 46.2%
3=Not sure 29.2%  31.6%  309%  32.1% 40.0%  39.1%  29.8% 19.1%  26.9% 31.7%
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DirectionFinder Survey for the City of Sequim

(028a. Please indicate the major reason you indicated '"'no" or "‘not sure." (without ""'none chosen'")

N=332 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

028a. Major reason

1=I might support higher taxes

if 1 knew amount 10.8% 13.3% 5.8% 10.7% 7.5% 16.3% 6.5% 9.8% 8.1% 10.1%
2=l need more information 32.4% 36.7% 50.0% 45.1% 47.2% 45.7% 40.2% 45.1% 43.2% 43.9%
3=I do not support any

additional taxes 40.5% 30.0% 34.6% 34.5% 35.8% 30.4% 37.0% 33.3% 37.8% 34.7%
4=Other 16.2% 20.0% 9.6% 9.7% 9.4% 7.6% 16.3% 11.8% 10.8% 11.3%
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DirectionFinder Survey for the City of Sequim

030. Approximately how many years have you lived in Sequim? (without ""don't know'")

N=430

030. Years lived in Sequim

1=Less than 5 years
2=5-9 years
3=10-19 years
4=20-29 years

5=30+ years

Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5
18.8% 13.2% 19.1% 15.8% 100.0% 0.0% 0.0% 0.0% 0.0% 16.6%
25.0%  26.3%  26.5%  26.0% 0.0% 100.0% 0.0% 0.0% 0.0% 25.9%
29.2%  342%  235%  30.0% 0.0% 0.0% 100.0% 0.0% 0.0% 29.2%
18.8%  15.8% 11.8% 16.8% 0.0% 0.0% 0.0% 100.0% 0.0% 16.1%
8.3% 10.5% 19.1% 11.4% 0.0% 0.0% 0.0% 0.0% 100.0% 12.1%
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DirectionFinder Survey for the City of Sequim

031. What is your age?

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

Q31. Your age

34=Under 35 39.6% 0.0% 11.8% 0.0% 12.7% 6.3% 5.6% 4.3% 1.9% 6.3%
44=351t0 44 27.1%  316%  16.2% 0.0% 11.3% 6.3% 8.8%  10.1% 5.8% 8.4%
54=45 to 54 25.0%  342%  42.6% 0.7% 11.3%  12.6%  13.6%  13.0%  17.3% 13.3%
64=55 to 64 42%  289%  132%  22.2% 22.5%  18.0%  20.8%  18.8%  15.4% 19.3%
74=65to0 74 2.1% 5.3% 5.9% 28.4% 21.1% 27.0% 20.0% 5.8% 21.2% 19.8%
75=75+ 2.1% 0.0% 10.3%  48.7% 211%  29.7%  31.2%  47.8%  38.5% 33.0%
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DirectionFinder Survey for the City of Sequim

032. Do you work in the City of Sequim?

N=430 Household Type Q30. Years lived in Sequim Total
10t0 19 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5
Q32. Do you work in City of Sequim
1=Yes 64.6%  289%  36.8% 11.6% 23.9%  225%  224% @ 24.6% @ 23.1% 23.0%
2=No 35.4% 71.1% 63.2% 88.4% 76.1% 77.5% 77.6% 75.4% 76.9% 77.0%
Q33. What is your gender?
N=430 Household Type Q30. Years lived in Sequim Total
10t0 19 20to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5
Q33. Your gender
1=Male 41.7%  57.9%  41.2%  50.9% 50.7%  51.4%  51.2%  435%  42.3% 48.8%
2=Female 58.3%  42.1%  58.8%  49.1% 493%  48.6%  488%  56.5%  57.7% 51.2%
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DirectionFinder Survey for the City of Sequim

034. Your total annual household income is:

N=430 Household Type Q30. Years lived in Sequim Total
10to 19 20 to 54 55+
(none (none (none Less than 10-19 20-29
Under 10 under 10) under 20) under 55) 5years 5-9years years years 30+ years
1 2 3 4 1 2 3 4 5

0Q34. Your total annual household income

1=Under $25K 10.4% 18.4% 20.6% 19.3% 18.3% 19.8% 13.6% 23.2% 19.2% 18.4%
2=$25K to $49,999 27.1%  21.1%  353%  31.6% 19.7%  27.9% 28.0%  39.1%  46.2% 30.7%
3=$50K to $74,999 22.9% 13.2% 16.2% 20.4% 21.1% 19.8% 24.8% 11.6% 13.5% 19.3%
4=$75K to $99,999 10.4% 18.4% 2.9% 9.5% 8.5% 10.8% 11.2% 7.2% 5.8% 9.3%
5=$100K to $124,999 10.4% 10.5% 7.4% 4.0% 8.5% 7.2% 6.4% 1.4% 3.8% 5.8%
6=$125K to $149,999 8.3% 5.3% 2.9% 1.8% 5.6% 1.8% 3.2% 1.4% 3.8% 3.0%
7=$150K to $199,999 4.2% 5.3% 2.9% 0.4% 4.2% 2.7% 0.8% 0.0% 0.0% 1.6%
8=$200K+ 2.1% 0.0% 1.5% 1.5% 2.8% 1.8% 2.4% 0.0% 0.0% 1.6%
9=Declined 4.2% 7.9% 10.3% 11.6% 11.3% 8.1% 9.6% 15.9% 7.7% 10.2%

Leisure Vision/ETC Institute Cross-Tabular Data - 111



Section 7:

Cross-Tabular Data by
Paying Additional Taxes/Fees for
Capital Improvements, Gender,
& Household Income




DirectionFinder Survey for the City of Sequim

Q1. Using a scale of 1 to 5 where 5 means ""very satisfied' and 1 means ""very dissatisfied,"" please rate your satisfaction with the overall
quality of the following services provided by the City of Sequim. (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q1la. Police services

5=Very Satisfied 43.8% 29.1% 25.8% 28.2% 34.3% 34.2% 32.0% 28.0% 34.5% 31.3%
4=Satisfied 41.6% 46.6% 53.2% 50.0% 45.1% 42.5% 45.9% 53.7% 43.7% 47.5%
3=Neutral 11.2% 16.9% 16.9% 16.8% 14.7% 12.3% 18.0% 14.6% 16.1% 15.8%
2=Dissatisfied 3.4% 4.8% 3.2% 4.0% 3.9% 4.1% 4.1% 3.7% 4.6% 3.9%
1=Very Dissatisfied 0.0% 2.6% 0.8% 1.0% 2.0% 6.8% 0.0% 0.0% 1.1% 1.5%

Q1b. City water & wastewater services

5=Very Satisfied 40.7% 20.7% 22.7% 22.7% 28.9% 32.9% 21.4% 25.3% 29.8% 25.8%
4=Satisfied 34.9% 38.0% 47.1% 43.9% 36.1% 30.0% 42.7% 45.6% 35.7% 40.1%
3=Neutral 16.3% 26.1% 26.1% 24.2% 23.7% 22.9% 24.8% 21.5% 26.2% 24.0%
2=Dissatisfied 7.0% 10.3% 4.2% 7.6% 1.7% 8.6% 9.4% 7.6% 4.8% 7.7%
1=Very Dissatisfied 1.2% 4.9% 0.0% 1.5% 3.6% 5.7% 1.7% 0.0% 3.6% 2.6%

Leisure Vision/ETC Institute Cross-Tabular Data - 1



DirectionFinder Survey for the City of Sequim

Q1. Using a scale of 1 to 5 where 5 means ""very satisfied' and 1 means ""very dissatisfied,"" please rate your satisfaction with the overall
quality of the following services provided by the City of Sequim. (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Qlc. Municipal district court services

5=Very Satisfied 29.4%  129%  10.3% 141%  16.5% 25.0% 10.3%  13.0%  17.4% 15.3%
4=Satisfied 314%  33.8%  50.0% 36.7%  39.1% 28.6%  46.2%  444%  32.6% 37.9%
3=Neutral 33.3%  41.7%  35.3% 39.8%  36.8% 39.3%  359%  33.3%  39.1% 38.3%
2=Dissatisfied 3.9% 7.2% 2.9% 5.5% 5.3% 5.4% 5.1% 5.6% 6.5% 5.4%
1=Very Dissatisfied 2.0% 4.3% 1.5% 3.9% 2.3% 1.8% 2.6% 3.7% 4.3% 3.1%

0Q1d. Enforcement of City codes & ordinances

5=Very Satisfied 11.4%  11.2% 4.0% 56%  12.6% 18.8% 8.2% 4.1% 8.8% 9.0%
4=Satisfied 40.0% 32.5% 31.7% 36.7% 31.1% 32.8% 31.6% 42.5% 30.9% 34.0%
3=Neutral 24.3% 37.9% 47.5% 36.7% 38.9% 34.4% 42.9% 37.0% 32.4% 37.8%
2=Dissatisfied 20.0% 13.6% 14.9% 16.9% 13.8% 7.8% 14.3% 15.1% 23.5% 15.4%
1=Very Dissatisfied 4.3% 4.7% 2.0% 4.0% 3.6% 6.3% 3.1% 1.4% 4.4% 3.8%

Leisure Vision/ETC Institute Cross-Tabular Data - 2



DirectionFinder Survey for the City of Sequim

Q1. Using a scale of 1 to 5 where 5 means ""very satisfied' and 1 means ""very dissatisfied,"" please rate your satisfaction with the overall
quality of the following services provided by the City of Sequim. (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Qle. Land use planning & requlations

5=Very Satisfied 12.3% 5.8% 3.9% 4.9% 8.6% 9.8% 6.7% 8.1% 3.8% 6.7%
4=Satisfied 271.2%  22.1%  25.5% 24.6%  24.6% 311%  240%  27.0%  19.0% 24.6%
3=Neutral 259%  30.8%  39.2% 31.1%  32.6% 311%  346%  284%  30.4% 31.8%
2=Dissatisfied 222%  25.0%  24.5% 224%  25.7% 19.7%  240%  243%  27.8% 24.0%
1=Very Dissatisfied 123%  16.3% 6.9% 16.9% 8.6% 82% 106% 122%  19.0% 12.8%

Q1f. Snow & ice control

5=Very Satisfied 21.1% 11.2% 11.3% 11.5% 15.0% 17.6% 9.1% 9.8% 19.3% 13.3%
4=Satisfied 43.3%  404%  50.0% 46.5%  42.2% 378% 529%  451%  36.4% 44.3%
3=Neutral 26.7%  22.9%  21.0% 23.5%  22.8% 203%  20.7%  30.5%  22.7% 23.2%
2=Dissatisfied 4.4% 19.1% 13.7% 12.5% 15.5% 16.2% 13.2% 11.0% 15.9% 14.0%
1=Very Dissatisfied 4.4% 6.4% 4.0% 6.0% 4.4% 8.1% 4.1% 3.7% 5.7% 5.2%

Leisure Vision/ETC Institute Cross-Tabular Data - 3



DirectionFinder Survey for the City of Sequim

Q1. Using a scale of 1 to 5 where 5 means ""very satisfied' and 1 means ""very dissatisfied,"" please rate your satisfaction with the overall
quality of the following services provided by the City of Sequim. (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q1q. Level of traffic congestion

5=Very Satisfied 11.1% 7.0% 5.6% 6.0% 8.7% 4.1% 8.3% 5.0% 11.2% 7.4%
4=Satisfied 27.8% 28.3% 43.7% 33.8% 32.5% 36.5% 37.2% 23.8% 32.6% 33.2%
3=Neutral 41.1% 29.9% 22.2% 32.3% 28.2% 33.8% 24.0% 40.0% 25.8% 30.2%
2=Dissatisfied 13.3% 21.9% 20.6% 16.4% 22.3% 9.5% 24.0% 25.0% 18.0% 19.4%
1=Very Dissatisfied 6.7% 12.8% 7.9% 11.4% 8.3% 16.2% 6.6% 6.3% 12.4% 9.8%

0Q1h. Management of storm water runoff & flood prevention

5=Very Satisfied 214%  11.9%  10.5% 9.5%  17.6% 15.9% 12.3%  12.7%  15.7% 13.5%
4=Satisfied 48.8%  42.6%  58.8% 495%  48.1% 449%  56.6%  43.0%  48.2% 48.8%
3=Neutral 202%  31.3% 21.9% 279%  24.1% 29.0% 18.9%  31.6%  22.9% 26.0%
2=Dissatisfied 9.5% 8.0% 5.3% 9.5% 5.9% 5.8% 8.5% 6.3% 9.6% 7.7%
1=Very Dissatisfied 0.0% 6.3% 3.5% 3.7% 4.3% 4.3% 3.8% 6.3% 3.6% 4.0%

Leisure Vision/ETC Institute Cross-Tabular Data - 4



DirectionFinder Survey for the City of Sequim

Q1. Using a scale of 1 to 5 where 5 means ""very satisfied' and 1 means ""very dissatisfied,"" please rate your satisfaction with the overall
quality of the following services provided by the City of Sequim. (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q1i. City parks

5=Very Satisfied 30.8% 18.2% 29.7% 19.8% 29.8% 27.0% 25.8% 28.8% 23.3% 24.9%
4=Satisfied 49.5% 54.0% 46.9% 54.5% 46.6% 50.0% 52.4% 42.5% 51.1% 50.5%
3=Neutral 13.2% 19.8% 13.3% 15.8% 16.3% 14.9% 16.1% 20.0% 13.3% 16.1%
2=Dissatisfied 5.5% 4.3% 7.8% 6.9% 4.8% 4.1% 4.0% 8.8% 6.7% 5.9%
1=Very Dissatisfied 1.1% 3.7% 2.3% 3.0% 2.4% 4.1% 1.6% 0.0% 5.6% 2.7%

0Q1j. Availability of sidewalks & pathways

5=Very Satisfied 253% 157% 14.1% 15.3%  19.9% 21.9%  21.6% 12.0%  18.9% 17.6%
4=Satisfied 33.0%  429%  43.0% 37.9%  43.6% 425%  40.0%  458%  32.2% 40.8%
3=Neutral 143%  18.8%  19.5% 20.2%  15.6% 15.1% 16.8%  18.1%  17.8% 17.9%
2=Dissatisfied 220% 11.0%  18.8% 20.2%  11.4% 9.6% 12.0% 193% 244% 15.7%
1=Very Dissatisfied 5.5%  11.5% 4.7% 6.4% 9.5% 11.0% 9.6% 4.8% 6.7% 8.0%

Leisure Vision/ETC Institute Cross-Tabular Data - 5



DirectionFinder Survey for the City of Sequim

Q1. Using a scale of 1 to 5 where 5 means ""very satisfied' and 1 means ""very dissatisfied,"" please rate your satisfaction with the overall
quality of the following services provided by the City of Sequim. (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q1k. Trash, recycling, & yard waste collection services

5=Very Satisfied 326% 181%  23.0% 17.5%  28.4% 333% 21.0% 20.7%  24.7% 23.0%
4=Satisfied 453%  45.7%  46.0% 48.5%  42.6% 40.6%  444%  451%  48.3% 45.5%
3=Neutral 9.3% 191%  19.0% 19.5%  14.2% 159%  21.0%  146% 12.4% 16.8%
2=Dissatisfied 9.3% 9.6% 8.7% 9.0% 9.8% 4.3% 7.3%  14.6% 9.0% 9.4%
1=Very Dissatisfied 3.5% 7.4% 3.2% 5.5% 4.9% 5.8% 6.5% 4.9% 5.6% 5.2%

Q1l. City communication with public

5=Very Satisfied 12.6% 9.7%  10.0% 7.7%  13.1% 14.7% 10.9% 8.9% 9.3% 10.4%
4=Satisfied 37.9%  33.0%  38.3% 344%  37.7% 36.8%  36.1%  43.0%  30.2% 36.0%
3=Neutral 31.0%  351%  35.0% 32.8%  35.2% 338% 37.8% 29.1%  34.9% 34.0%
2=Dissatisfied 13.8%  10.8%  10.8% 15.9% 7.0% 44%  10.9% 8.9% 15.1% 11.4%
1=Very Dissatisfied 46% 11.4% 5.8% 9.2% 7.0% 10.3% 42% 10.1%  10.5% 8.1%

Leisure Vision/ETC Institute Cross-Tabular Data - 6



DirectionFinder Survey for the City of Sequim

01. Using a scale of 1 to 5 where 5 means ''very satisfied' and 1 means ''very dissatisfied,"" please rate your satisfaction with the overall
quality of the following services provided by the City of Sequim. (without '"don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q1m. Customer service provided by City employees

5=Very Satisfied 289%  19.4%  19.1% 17.7%  24.7% 27.9% 17.9%  24.0%  20.7% 21.2%
4=Satisfied 36.1%  39.4%  46.4% 425%  39.2% 36.8%  42.5%  42.7%  40.2% 40.9%
3=Neutral 253%  29.1%  25.5% 26.9%  27.4% 25.0% 283% 20.0%  28.0% 27.2%
2=Dissatisfied 4.8% 8.0% 8.2% 9.7% 5.4% 44%  10.4% 6.7% 8.5% 7.5%
1=Very Dissatisfied 4.8% 4.0% 0.9% 3.2% 3.2% 5.9% 0.9% 6.7% 2.4% 3.2%

Leisure Vision/ETC Institute Cross-Tabular Data - 7



DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q2. Top choice
A=Police services 44.7%  58.9%  57.8% 524%  58.2% 53.2% 553% 62.7%  44.6% 55.3%
B=City water & wastewater
services 9.6% 9.6% 9.6% 11.4% 7.7% 10.1% 9.1% 6.0%  12.0% 9.5%
C=Municipal district court
services 0.0% 1.0% 0.7% 1.0% 0.5% 0.0% 1.5% 0.0% 1.1% 0.7%
D=Enforcement of City
codes & ordinances 0.0% 1.5% 3.7% 2.4% 1.4% 0.0% 1.5% 2.4% 3.3% 1.9%
E=Land use planning &
regulations 12.8% 2.5% 5.9% 6.2% 5.9% 7.6% 5.3% 4.8% 9.8% 6.0%
F=Snow & ice control 0.0% 3.6% 0.7% 1.0% 2.7% 1.3% 3.8% 2.4% 0.0% 1.9%
G=Level of traffic 7.4% 4.6% 3.0% 5.2% 4.1% 1.3% 3.0% 8.4% 6.5% 4.7%

congestion

Leisure Vision/ETC Institute Cross-Tabular Data - 8



DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q2. Top choice (Cont.)
H=Management of storm
water runoff & flood 2.1% 1.0% 0.0% 1.0% 0.9% 0.0% 2.3% 1.2% 0.0% 0.9%
prevention
I=City parks 2.1% 1.0% 2.2% 1.4% 1.8% 0.0% 3.0% 1.2% 2.2% 1.6%
J=Availability of sidewalks
& pathways 6.4% 4.1% 1.5% 3.8% 3.6% 6.3% 3.0% 4.8% 3.3% 3.7%
K=Trash, recycling, & yard
waste collection services 2.1% 2.0% 3.0% 1.9% 2.7% 2.5% 0.8% 2.4% 4.3% 2.3%
L=City communication with
public 5.3% 2.5% 3.0% 3.3% 3.2% 3.8% 3.8% 1.2% 5.4% 3.3%
M=Customer service
provided by City employees 2.1% 2.0% 0.7% 2.4% 0.9% 0.0% 2.3% 0.0% 1.1% 1.6%
Z=None chosen 5.3% 5.6% 8.1% 6.7% 6.4% 13.9% 5.3% 2.4% 6.5% 6.5%

Leisure Vision/ETC Institute Cross-Tabular Data - 9



DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q2. 2nd choice
A=Police services 4.3% 6.6%  10.4% 8.1% 6.4% 1.3% 6.8% 9.6%  10.9% 7.2%
B=City water & wastewater
services 245%  23.4%  33.3% 29.5%  23.6% 27.8%  21.2%  253%  25.0% 26.5%
C=Municipal district court
services 2.1% 2.5% 0.0% 2.4% 0.9% 1.3% 1.5% 2.4% 1.1% 1.6%
D=Enforcement of City
codes & ordinances 10.6% 7.6% 8.1% 8.6% 8.6% 76%  10.6%  10.8% 6.5% 8.6%
E=Land use planning &
regulations 12.8%  10.2% 7.4% 9.5%  10.0% 2.5% 9.1% 13.3% 12.0% 9.8%
F=Snow & ice control 6.4% 9.1% 5.9% 48%  10.0% 15.2% 4.5% 6.0% 7.6% 7.4%
G=Level of traffic 7.4% 8.6% 8.1% 6.2%  10.0% 89% 11.4%  10.8% 2.2% 8.1%

congestion

Leisure Vision/ETC Institute Cross-Tabular Data - 10



DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q2. 2nd choice (Cont.)
H=Management of storm
water runoff & flood 2.1% 2.5% 0.7% 1.4% 2.3% 3.8% 0.8% 3.6% 1.1% 1.9%
prevention
I=City parks 2.1% 3.0% 3.0% 2.9% 3.2% 0.0% 5.3% 2.4% 4.3% 3.0%
J=Availability of sidewalks
& pathways 6.4% 5.1% 3.0% 4.8% 5.0% 6.3% 5.3% 2.4% 7.6% 4.9%
K=Trash, recycling, & yard
waste collection services 6.4% 6.6% 5.9% 5.7% 6.8% 5.1% 9.8% 3.6% 5.4% 6.3%
L=City communication with
public 3.2% 6.6% 4.4% 5.7% 4.5% 2.5% 7.6% 1.2% 6.5% 5.1%
M=Customer service
provided by City employees 0.0% 1.0% 0.7% 1.0% 0.5% 1.3% 0.8% 1.2% 0.0% 0.7%

Leisure Vision/ETC Institute Cross-Tabular Data - 11



DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q2. 3rd choice
A=Police services 7.4% 6.1% 6.7% 7.6% 5.9% 6.3% 4.5% 7.2% 12.0% 6.7%
B=City water & wastewater
services 4.3% 5.1% 3.0% 3.8% 4.5% 3.8% 6.1% 4.8% 3.3% 4.2%
C=Municipal district court
services 2.1% 3.0% 3.0% 1.9% 3.6% 2.5% 0.8% 3.6% 0.0% 2.8%
D=Enforcement of City
codes & ordinances 9.6% 7.6% 5.2% 9.5% 5.0% 5.1% 5.3% 10.8% 9.8% 7.2%
E=Land use planning &
regulations 7.4% 8.6% 13.3% 10.5% 9.1% 5.1% 14.4% 9.6% 4.3% 9.8%
F=Snow & ice control 3.2% 5.6% 4.4% 3.3% 5.9% 3.8% 9.1% 3.6% 0.0% 4.7%
G=Level of traffic 5.3% 7.6% 8.9% 6.2% 8.6% 2.5% 9.8% 7.2% 7.6% 7.4%

congestion

Leisure Vision/ETC Institute Cross-Tabular Data - 12



DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide?

N=430

Q2. 3rd choice (Cont.)

H=Management of storm
water runoff & flood
prevention

I=City parks

J=Availability of sidewalks
& pathways

K=Trash, recycling, & yard
waste collection services

L=City communication with
public

M=Customer service
provided by City employees

Q28. Willing to pay higher

taxes Q33. Your gender Household Income Total
& fees for capital projects
Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
4.3% 3.6% 5.9% 4.8% 4.1% 11.4% 2.3% 2.4% 3.3% 4.4%
10.6% 3.6% 5.9% 6.7% 5.0% 3.8% 1.5% 72%  12.0% 5.8%
4.3% 4.1% 7.4% 3.8% 6.4% 2.5% 4.5% 4.8% 7.6% 5.1%
85% 152% 11.9% 10.5%  15.5% 20.3%  159%  10.8% 8.7% 13.0%
8.5% 5.6% 7.4% 6.7% 6.8% 2.5% 83%  10.8% 3.3% 6.7%
2.1% 4.1% 4.4% 5.7% 1.8% 6.3% 1.5% 1.2% 6.5% 3.7%

Leisure Vision/ETC Institute

Cross-Tabular Data - 13



DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide? (Top 3)

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q2. Sum of top 3 choices
A=Police services 56.4% 71.6% 74.8% 68.1%  70.5% 60.8% 66.7%  79.5%  67.4% 69.3%
B=City water & wastewater
services 383% 38.1%  45.9% 44.8%  35.9% 41.8%  36.4%  36.1%  40.2% 40.2%
C=Municipal district court
services 4.3% 6.6% 3.7% 5.2% 5.0% 3.8% 3.8% 6.0% 2.2% 5.1%
D=Enforcement of City
codes & ordinances 202%  16.8%  17.0% 20.5%  15.0% 127%  174%  24.1%  19.6% 17.7%
E=Land use planning &
regulations 33.0% 213%  26.7% 26.2%  25.0% 152%  288% 27.7%  26.1% 25.6%
F=Snow & ice control 9.6%  183% 11.1% 9.0%  18.6% 203% 174%  12.0% 7.6% 14.0%
G=Level of traffic 20.2%  20.8%  20.0% 17.6%  22.7% 127%  242%  265%  16.3% 20.2%

congestion
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DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the City to provide? (Top 3)

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q2. Sum of top 3 choices (Cont.)
H=Management of storm
water runoff & flood 8.5% 7.1% 6.7% 7.1% 7.3% 15.2% 5.3% 7.2% 4.3% 7.2%
prevention
I=City parks 14.9% 7.6% 11.1% 11.0% 10.0% 3.8% 9.8% 10.8% 18.5% 10.5%
J=Availability of sidewalks
& pathways 17.0% 13.2% 11.9% 12.4% 15.0% 15.2% 12.9% 12.0% 18.5% 13.7%
K=Trash, recycling, & yard
waste collection services 17.0% 23.9% 20.7% 18.1% 25.0% 27.8% 26.5% 16.9% 18.5% 21.6%
L=City communication with
public 17.0% 14.7% 14.8% 15.7% 14.5% 8.9% 19.7% 13.3% 15.2% 15.1%
M=Customer service
provided by City employees 4.3% 7.1% 5.9% 9.0% 3.2% 7.6% 4.5% 2.4% 7.6% 6.0%
Z=None chosen 5.3% 5.6% 8.1% 6.7% 6.4% 13.9% 5.3% 2.4% 6.5% 6.5%
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DirectionFinder Survey for the City of Sequim

03. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied,"" please rate your satisfaction with each of the
following items of Code Enforcement: (without ""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q3a. Enforcement of clean-up of junk & debris on private property

5=Very Satisfied 11.4% 8.9% 0.9% 5.2% 8.8% 10.1% 5.5% 7.7% 8.9% 7.0%
4=Satisfied 36.7%  194%  29.7% 29.7%  22.5% 36.2% 17.3%  25.6%  32.9% 26.2%
3=Neutral 29.1%  389%  36.0% 36.5%  35.2% 23.2%  455%  41.0%  32.9% 35.8%
2=Dissatisfied 19.0%  22.8%  24.3% 20.8%  24.7% 159%  23.6% 192% 24.1% 22.7%
1=Very Dissatisfied 3.8%  10.0% 9.0% 7.8% 8.8% 14.5% 8.2% 6.4% 1.3% 8.3%

0Q3b. Enforcement of mowing of weeds & grass on private property

5=Very Satisfied 11.1% 6.0% 2.7% 4.2% 8.1% 7.4% 4.7% 6.4% 8.3% 6.1%
4=Satisfied 321%  225% @ 28.2% 241%  29.0% 41.2%  20.8%  20.5%  28.6% 26.5%
3=Neutral 383% 418%  34.5% 42.9%  33.9% 26.5%  40.6%  50.0%  38.1% 38.5%
2=Dissatisfied 123%  20.3%  28.2% 204%  21.5% 13.2%  29.2%  154%  19.0% 21.0%
1=Very Dissatisfied 6.2% 9.3% 6.4% 8.4% 7.5% 11.8% 4.7% 7.7% 6.0% 8.0%
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DirectionFinder Survey for the City of Sequim

03. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied,"" please rate your satisfaction with each of the
following items of Code Enforcement: (without ""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

03c. Enforcement of sign requlations

5=Very Satisfied 11.7% 7.3% 6.3% 6.5% 9.2% 11.8% 6.6% 9.2% 6.4% 7.8%
4=Satisfied 40.3%  36.0%  38.4% 30.6%  45.4% 39.7%  36.8%  40.8%  38.5% 38.0%
3=Neutral 37.7%  41.0%  40.2% 446%  34.6% 382%  39.6% 38.2%  41.0% 39.6%
2=Dissatisfied 9.1% 11.8% 11.6% 15.6% 7.0% 29%  132%  105%  12.8% 11.3%
1=Very Dissatisfied 1.3% 3.9% 3.6% 2.7% 3.8% 7.4% 3.8% 1.3% 1.3% 3.2%

0Q3d. Enforcement of animal control

5=Very Satisfied 12.8% 8.2% 8.5% 9.7% 8.6% 10.1% 8.8% 7.6% 9.9% 9.2%
4=Satisfied 372%  36.1%  44.4% 37.9%  40.1% 36.2%  38.6%  44.3%  39.5% 39.0%
3=Neutral 35.9% 383%  35.9% 36.4%  37.4% 275%  404%  31.6%  40.7% 36.9%
2=Dissatisfied 12.8%  10.4% 6.0% 11.8% 7.5% 14.5% 7.9%  11.4% 8.6% 9.7%
1=Very Dissatisfied 1.3% 7.1% 5.1% 4.1% 6.4% 11.6% 4.4% 5.1% 1.2% 5.2%
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DirectionFinder Survey for the City of Sequim

03. Using a scale of 1 to 5, where 5 means ""very satisfied' and 1 means ''very dissatisfied," please rate your satisfaction with each of the
following items of Code Enforcement: (without ""don't know'")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q3e. Clean up of junk, debris, graffiti

5=Very Satisfied 17.2%  10.4% 6.6% 9.1% 12.1% 12.3% 8.7% 10.3%  12.8% 10.6%
4=Satisfied 37.9%  357%  38.5% 35.0%  39.4% 452%  36.5%  38.5%  36.0% 37.2%
3=Neutral 264%  33.5%  38.5% 36.5%  30.8% 21.9% 374%  385%  32.6% 33.7%
2=Dissatisfied 16.1% 143%  13.1% 16.2%  12.1% 13.7%  13.9% 7.7%  16.3% 14.2%
1=Very Dissatisfied 2.3% 6.0% 3.3% 3.0% 5.6% 6.8% 3.5% 5.1% 2.3% 4.3%
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DirectionFinder Survey for the City of Sequim

04. Which TWO of the code enforcement services listed above in Question #3 do you think are most important for the City to provide?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q4. Top choice
A=Clean-up of junk & debris
on private property 39.4% 41.1% 37.8% 44.3% 35.5% 38.0% 311%  458%  40.2% 39.8%
B=Mowing of weeds & grass
on private property 9.6% 8.6% 7.4% 10.0% 7.3% 7.6% 9.8% 7.2% 9.8% 8.6%
C=Sign regulations 4.3% 5.1% 8.1% 8.6% 3.2% 5.1% 8.3% 8.4% 2.2% 5.8%
D=Animal control 16.0% 17.8%  11.9% 11.0%  19.5% 253%  152% 157%  10.9% 15.3%
E=Clean-up of junk, debris,
graffiti 202%  13.2%  25.9% 13.8%  23.2% 127%  242%  12.0%  25.0% 18.6%
Z=None chosen 10.6%  14.2% 8.9% 12.4%  11.4% 114% 11.4%  10.8%  12.0% 11.9%
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DirectionFinder Survey for the City of Sequim

04. Which TWO of the code enforcement services listed above in Question #3 do you think are most important for the City to provide?

N=430

Q4. 2nd choice

A=Clean-up of junk & debris
on private property

B=Mowing of weeds & grass
on private property

C=Sign regulations
D=Animal control

E=Clean-up of junk, debris,
graffiti

Q28. Willing to pay higher

taxes Q33. Your gender Household Income Total
& fees for capital projects
Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
12.8% 12.7% 18.5% 14.8% 14.1% 15.2% 16.7% 10.8% 15.2% 14.4%
149%  183%  19.3% 18.1%  17.7% 20.3%  129%  193% @ 17.4% 17.9%
6.4% 8.6% 6.7% 6.2% 9.1% 10.1% 8.3% 6.0% 8.7% 7.7%
22.3%  17.3%  19.3% 15.7%  22.3% 152% 205% 24.1%  15.2% 19.1%
30.9% 259%  23.7% 29.5%  22.7% 215% 295%  265% @ 26.1% 26.0%
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DirectionFinder Survey for the City of Sequim

04. Which TWO of the code enforcement services listed above in Question #3 do you think are most important for the City to provide? (Top

2)

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q4. Sum of top 2 choices
A=Clean-up of junk & debris
on private property 52.1%  53.8%  56.3% 59.0%  49.5% 532%  47.7%  56.6%  55.4% 54.2%
B=Mowing of weeds & grass
on private property 24.5% 26.9% 26.7% 28.1% 25.0% 27.8%  22.7% 26.5% 27.2% 26.5%
C=Sign regulations 106%  13.7%  14.8% 148%  12.3% 152%  16.7% 145%  10.9% 13.5%
D=Animal control 383% 350% 31.1% 26.7%  41.8% 405%  356%  39.8%  26.1% 34.4%
E=Clean-up of junk, debris,
graffiti 51.1%  39.1%  49.6% 433%  45.9% 342% 538% 38.6% 51.1% 44.7%
Z=None chosen 10.6%  14.2% 8.9% 12.4%  11.4% 114% 11.4%  10.8%  12.0% 11.9%
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DirectionFinder Survey for the City of Sequim

05. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied,"" please rate your satisfaction with each of the

following Public Works: (without "'don't know"")

N=430

Q28. Willing to pay higher

0O5a. Maintenance of major City streets

5=Very Satisfied
4=Satisfied
3=Neutral
2=Dissatisfied

1=Very Dissatisfied

0Q5b. Maintenance of streets in your neighborhood

5=Very Satisfied
4=Satisfied
3=Neutral
2=Dissatisfied

1=Very Dissatisfied

taxes Q33. Your gender Household Income Total
& fees for capital projects
Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
19.6%  11.8%  19.2% 10.7%  20.9% 213%  155% 159%  13.2% 15.9%
533% 51.8%  53.1% 51.9%  53.0% 46.7%  56.6%  50.0%  54.9% 52.5%
12.0%  19.0%  15.4% 16.5%  16.3% 147%  17.1%  159%  18.7% 16.4%
12.0% 9.7% 6.9% 13.6% 5.1% 12.0% 6.2%  11.0% 7.7% 9.3%
3.3% 7.7% 5.4% 7.3% 4.7% 5.3% 4.7% 7.3% 5.5% 5.9%
17.8% 13.2% 15.6% 10.9% 19.1% 16.7% 16.7% 19.8% 7.9% 15.1%
51.1% 41.8% 39.8% 46.0% 40.2% 34.7% 42.1% 40.7% 48.3% 43.1%
16.7%  22.8%  16.4% 17.3%  22.0% 16.7%  23.8%  13.6%  21.3% 19.7%
12.2% 9.5%  20.3% 16.3%  10.5% 20.8% 87% 17.3%  14.6% 13.4%
2.2% 12.7% 7.8% 9.4% 8.1% 11.1% 8.7% 8.6% 7.9% 8.8%
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DirectionFinder Survey for the City of Sequim

05. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied,"" please rate your satisfaction with each of the
following Public Works: (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q5c. Timing of traffic signals in the City

5=Very Satisfied 152%  15.6%  12.0% 125%  16.4% 16.4% 13.6%  11.0%  18.9% 14.5%
4=Satisfied 43.5%  385%  44.8% 41.5%  41.8% 43.8%  44.0%  451%  34.4% 41.6%
3=Neutral 185%  29.7%  22.4% 27.0%  23.0% 21.9%  288% 244%  23.3% 24.9%
2=Dissatisfied 17.4% 9.9%  15.2% 13.0%  13.1% 11.0% 88% 11.0%  20.0% 13.1%
1=Very Dissatisfied 5.4% 6.3% 5.6% 6.0% 5.6% 6.8% 4.8% 8.5% 3.3% 5.8%

05d. Mowing & trimming along City streets & other public areas

5=Very Satisfied 23.1%  16.6%  22.5% 17.2%  22.5% 21.6%  20.5%  19.5%  18.9% 19.9%
4=Satisfied 549%  46.6%  51.9% 525%  47.4% 432%  472%  585%  55.6% 49.9%
3=Neutral 16.5%  26.4%  21.7% 23.5%  22.1% 27.0% 244%  13.4%  22.2% 22.8%
2=Dissatisfied 4.4% 6.2% 2.3% 4.4% 4.7% 4.1% 5.5% 4.9% 3.3% 4.6%
1=Very Dissatisfied 1.1% 4.1% 1.6% 2.5% 3.3% 4.1% 2.4% 3.7% 0.0% 2.9%

Leisure Vision/ETC Institute Cross-Tabular Data - 23



DirectionFinder Survey for the City of Sequim

05. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied,"" please rate your satisfaction with each of the
following Public Works: (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0O5e. Amount of City street lighting

5=Very Satisfied 16.3%  10.4%  14.8% 10.8%  15.0% 15.1% 14.3% 9.8%  13.2% 13.0%
4=Satisfied 57.6%  474%  56.3% 56.7%  48.8% 452%  54.0%  59.8%  51.6% 52.6%
3=Neutral 19.6%  25.5%  17.2% 19.7%  23.0% 21.9%  20.6%  20.7%  22.0% 21.4%
2=Dissatisfied 54%  13.0% 7.8% 94%  10.3% 12.3% 7.9% 7.3% 9.9% 9.9%
1=Very Dissatisfied 1.1% 3.6% 3.9% 3.4% 2.8% 5.5% 3.2% 2.4% 3.3% 3.1%

Q5f. Traffic flow in the City

5=Very Satisfied 8.7% 7.2% 10.1% 5.4% 11.2% 13.7% 7.8% 6.1% 8.8% 8.4%
4=Satisfied 35.9% 284%  41.9% 37.1%  32.2% 329% 333% 329%  38.5% 34.6%
3=Neutral 23.9%  32.0%  22.5% 26.8%  27.6% 26.0%  31.0%  32.9% 13.2% 27.2%
2=Dissatisfied 18.5%  20.6% 15.5% 18.5% 18.2% 20.5% 17.8% 146%  23.1% 18.4%
1=Very Dissatisfied 13.0% 11.9% 10.1% 12.2% 10.7% 6.8% 10.1% 13.4% 16.5% 11.5%
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DirectionFinder Survey for the City of Sequim

05. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied,"" please rate your satisfaction with each of the
following Public Works: (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q5q. Condition of sidewalks in the City

5=Very Satisfied 17.6% 89%  12.8% 9.9%  13.9% 18.1% 10.5% 9.9%  13.3% 11.9%
4=Satisfied 39.6%  40.8%  40.8% 36.6%  45.0% 36.1%  42.7%  39.5%  38.9% 40.9%
3=Neutral 19.8%  28.8%  24.0% 28.2%  22.0% 21.8%  274% 247%  22.2% 25.1%
2=Dissatisfied 18.7%  11.5%  14.4% 18.3%  10.0% 6.9% 105%  185%  21.1% 14.1%
1=Very Dissatisfied 4.4% 9.9% 8.0% 6.9% 9.1% 11.1% 8.9% 7.4% 4.4% 8.0%

Q5h. Availability of bike lanes

5=Very Satisfied 17.6%  10.9% 6.8% 8.3%  13.8% 13.2% 11.1% 6.6% 14.9% 11.1%
4=Satisfied 353% 328%  31.6% 34.7%  31.6% 353% 299% 38.2%  32.2% 33.2%
3=Neutral 27.1%  36.6%  45.3% 37.3%  36.7% 39.7%  419%  31.6%  29.9% 37.0%
2=Dissatisfied 141% 11.5%  12.8% 13.0%  12.2% 44% 10.3%  15.8%  18.4% 12.6%
1=Very Dissatisfied 5.9% 8.2% 3.4% 6.7% 5.6% 7.4% 6.8% 7.9% 4.6% 6.2%
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DirectionFinder Survey for the City of Sequim

05. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied,"" please rate your satisfaction with each of the
following Public Works: (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q5i. Condition of City parks

5=Very Satisfied 36.0% 17.5% 21.8% 19.4% 25.7% 31.9% 24.2% 19.8% 17.4% 22.7%
4=Satisfied 48.3% 59.3% 50.8% 56.1% 52.9% 50.0% 54.8% 58.0% 55.8% 54.4%
3=Neutral 13.5% 17.5% 22.6% 19.4% 16.7% 12.5% 14.5% 17.3% 25.6% 18.0%
2=Dissatisfied 2.2% 3.2% 4.8% 3.1% 4.3% 4.2% 4.8% 2.5% 1.2% 3.7%
1=Very Dissatisfied 0.0% 2.6% 0.0% 2.0% 0.5% 1.4% 1.6% 2.5% 0.0% 1.2%

05j. Responsiveness of service requests

5=Very Satisfied 200% 14.3%  17.0% 13.8%  18.9% 22.2% 15.8%  15.7%  11.8% 16.4%
4=Satisfied 514%  40.4%  38.3% 43.8%  40.8% 41.3%  442%  47.1%  42.6% 42.2%
3=Neutral 27.1%  37.9%  40.4% 35.6%  36.1% 30.2%  358% 31.4%  38.2% 35.9%
2=Dissatisfied 0.0% 4.3% 3.2% 4.4% 1.8% 0.0% 3.2% 4.3% 4.4% 3.0%
1=Very Dissatisfied 1.4% 3.1% 1.1% 2.5% 2.4% 6.3% 1.1% 1.4% 2.9% 2.4%
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DirectionFinder Survey for the City of Sequim

05. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied,"" please rate your satisfaction with each of the
following Public Works: (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q5k. Street sweeping

5=Very Satisfied 20.9% 17.5% 13.2% 15.5% 18.0% 21.7% 15.4% 12.8% 19.3% 16.8%
4=Satisfied 59.3% 45.4% 56.2% 55.2% 48.5% 40.6% 53.0% 59.0% 52.3% 51.8%
3=Neutral 10.5% 28.4% 28.1% 21.6% 27.0% 27.5% 25.6% 20.5% 22.7% 24.4%
2=Dissatisfied 4.7% 6.0% 2.5% 5.2% 4.5% 7.2% 4.3% 5.1% 4.5% 4.8%
1=Very Dissatisfied 4.7% 2.7% 0.0% 2.6% 2.0% 2.9% 1.7% 2.6% 1.1% 2.3%

051. Availability of public restrooms

5=Very Satisfied 10.6% 11.2%  10.6% 8.4%  13.6% 14.5% 10.4% 7.9% 9.1% 11.0%
4=Satisfied 471%  354%  43.9% 455%  35.7% 348%  357%  46.1%  43.2% 40.5%
3=Neutral 259%  39.3%  26.8% 335%  31L.7% 31.9% 383% 289%  33.0% 32.6%
2=Dissatisfied 11.8% 11.2%  16.3% 8.9%  16.6% 145%  13.9% 13.2% 11.4% 12.8%
1=Very Dissatisfied 4.7% 2.8% 2.4% 3.7% 2.5% 4.3% 1.7% 3.9% 3.4% 3.1%
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DirectionFinder Survey for the City of Sequim

06. Which TWO of the public works services listed above in Question #5 do you think are most important for the City to provide?

N=430

Q6. Top choice

A=Maintenance of major
City streets

B=Maintenance of streets in
your neighborhood

C=Timing of traffic signals
in City

D=Mowing & trimming
along City streets & other
public areas

E=Amount of City street
lighting

F=Traffic flow in City

G=Condition of sidewalks in
City

Q28. Willing to pay higher

taxes Q33. Your gender Household Income Total
& fees for capital projects
Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
48.9%  452%  45.9% 48.6%  43.6% 304%  47.0% 54.2%  47.8% 46.0%
1.1% 7.6%  10.4% 7.1% 6.8% 12.7% 6.1% 6.0% 7.6% 7.0%
5.3% 6.1% 6.7% 2.9% 9.1% 6.3% 4.5% 6.0% 6.5% 6.0%
1.1% 2.5% 0.7% 3.3% 0.5% 1.3% 2.3% 2.4% 1.1% 1.9%
6.4% 5.6% 3.0% 3.3% 6.4% 5.1% 4.5% 3.6% 2.2% 4.9%
12.8%  15.7%  13.3% 11.9%  16.4% 13.9%  152%  13.3%  16.3% 14.2%
4.3% 2.0% 3.0% 2.9% 3.2% 8.9% 2.3% 1.2% 2.2% 3.0%
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DirectionFinder Survey for the City of Sequim

06. Which TWO of the public works services listed above in Question #5 do you think are most important for the City to provide?

N=430

Q6. Top choice (Cont.)

H=Availability of bike lanes
I=Condition of City parks

J=Responsiveness of service
requests

K=Street sweeping

L=Availability of public
restrooms

Z=None chosen

Q28. Willing to pay higher

taxes Q33. Your gender Household Income Total
& fees for capital projects
Under  $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
2.1% 1.5% 1.5% 2.4% 0.9% 2.5% 0.8% 1.2% 3.3% 1.6%
1.1% 2.5% 1.5% 1.9% 1.8% 0.0% 2.3% 1.2% 4.3% 1.9%
1.1% 0.0% 0.7% 0.5% 0.5% 0.0% 0.8% 0.0% 1.1% 0.5%
5.3% 0.5% 0.0% 2.9% 0.0% 2.5% 0.0% 2.4% 0.0% 1.4%
6.4% 4.1% 2.2% 2.9% 5.0% 3.8% 7.6% 3.6% 0.0% 4.0%
4.3% 6.6% 11.1% 9.5% 5.9% 12.7% 6.8% 4.8% 7.6% 7.7%
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DirectionFinder Survey for the City of Sequim

06. Which TWO of the public works services listed above in Question #5 do you think are most important for the City to provide?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q6. 2nd choice
A=Maintenance of major
City streets 9.6%  10.2%  10.4% 10.5% 9.5% 8.9% 6.8%  10.8%  15.2% 10.0%
B=Maintenance of streets in
your neighborhood 11.7% 13.7% 12.6% 12.4% 13.6% 12.7% 8.3% 20.5% 14.1% 13.0%
C=Timing of traffic signals
in City 5.3% 6.1% 4.4% 5.7% 5.0% 7.6% 3.8% 3.6% 4.3% 5.3%
D=Mowing & trimming
along City streets & other
public areas 10.6% 8.1% 4.4% 5.2% 9.5% 3.8% 45%  10.8% 8.7% 7.4%
E=Amount of City street
lighting 5.3% 10.7% 8.9% 7.6% 10.5% 12.7% 11.4% 7.2% 6.5% 9.1%
F=Traffic flow in City 16.0% 13.2% 20.7% 17.6% 14.5% 11.4% 20.5% 8.4% 15.2% 16.0%
G=Condition of sidewalks in
City 7.4% 5.6% 6.7% 7.1% 5.5% 2.5% 6.1% 8.4% 8.7% 6.3%
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DirectionFinder Survey for the City of Sequim

06. Which TWO of the public works services listed above in Question #5 do you think are most important for the City to provide?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q6. 2nd choice (Cont.)

H=Auvailability of bike lanes 4.3% 2.0% 0.7% 1.9% 2.3% 1.3% 3.0% 1.2% 3.3% 2.1%
I=Condition of City parks 6.4% 5.6% 3.0% 7.1% 2.7% 2.5% 6.8% 7.2% 3.3% 4.9%
J=Responsiveness of service

requests 6.4% 7.6% 6.7% 4.8% 9.1% 10.1% 9.8% 4.8% 4.3% 7.0%
K=Street sweeping 1.1% 1.5% 0.7% 2.4% 0.0% 1.3% 0.8% 2.4% 1.1% 1.2%
L=Auvailability of public

restrooms 5.3% 3.6% 6.7% 3.3% 6.8% 7.6% 5.3% 3.6% 4.3% 5.1%
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DirectionFinder Survey for the City of Sequim

06. Which TWO of the public works services listed above in Question #5 do you think are most important for the City to provide? (Top 2)

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q6. Sum of top 2 choices
A=Maintenance of major
City streets 58.5%  55.3%  56.3% 59.0%  53.2% 39.2% 538% 65.1%  63.0% 56.0%
B=Maintenance of streets in
your neighborhood 12.8%  21.3%  23.0% 19.5%  20.5% 253%  14.4%  265% 21.7% 20.0%
C=Timing of traffic signals
in City 10.6%  122%  11.1% 8.6% 14.1% 13.9% 8.3% 9.6%  10.9% 11.4%
D=Mowing & trimming
along City streets & other
public areas 11.7%  10.7% 5.2% 8.6%  10.0% 5.1% 6.8%  13.3% 9.8% 9.3%
E=Amount of City street
lighting 11.7%  16.2%  11.9% 11.0%  16.8% 17.7%  159%  10.8% 8.7% 14.0%
F=Traffic flow in City 28.7%  289%  34.1% 29.5%  30.9% 253%  356% 21.7%  315% 30.2%
G=Condition of sidewalks in
City 11.7% 7.6% 9.6% 10.0% 8.6% 11.4% 8.3% 9.6%  10.9% 9.3%
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DirectionFinder Survey for the City of Sequim

06. Which TWO of the public works services listed above in Question #5 do you think are most important for the City to provide? (Top 2)

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q6. Sum of top 2 choices (Cont.)
H=Auvailability of bike lanes 6.4% 3.6% 2.2% 4.3% 3.2% 3.8% 3.8% 2.4% 6.5% 3.7%
I=Condition of City parks 7.4% 8.1% 4.4% 9.0% 4.5% 2.5% 9.1% 8.4% 7.6% 6.7%
J=Responsiveness of service
requests 7.4% 7.6% 7.4% 5.2% 9.5% 10.1% 10.6% 4.8% 5.4% 7.4%
K=Street sweeping 6.4% 2.0% 0.7% 5.2% 0.0% 3.8% 0.8% 4.8% 1.1% 2.6%
L=Auvailability of public
restrooms 11.7% 7.6% 8.9% 6.2% 11.8% 11.4%  12.9% 7.2% 4.3% 9.1%
Z=None chosen 4.3% 6.6% 11.1% 9.5% 5.9% 12.7% 6.8% 4.8% 7.6% 7.7%
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DirectionFinder Survey for the City of Sequim

7. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied,"" please rate your satisfaction with each of the
following Public Safety: (without ""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q7a. Visibility of police patrols in your neighborhood

5=Very Satisfied 18.0%  18.1%  12.7% 143%  18.3% 20.3% 12.0%  19.5%  17.0% 16.3%
4=Satisfied 52.8%  43.0%  46.8% 48.3%  45.2% 37.8%  488%  48.8%  47.7% 46.7%
3=Neutral 202%  22.8%  24.6% 23.2%  22.1% 16.2%  24.0%  20.7%  25.0% 22.6%
2=Dissatisfied 6.7% 9.3% 11.9% 79%  11.1% 135%  11.2% 8.5% 9.1% 9.5%
1=Very Dissatisfied 2.2% 6.7% 4.0% 6.4% 3.4% 12.2% 4.0% 2.4% 1.1% 4.9%

Q7b. Visibility of volunteer patrol units in community

5=Very Satisfied 218%  154%  10.1% 14.7%  15.5% 15.2% 11.9%  20.8%  13.3% 15.1%
4=Satisfied 513%  40.0%  40.4% 41.8%  43.6% 37.9%  43.1%  351%  52.0% 42.7%
3=Neutral 19.2%  343%  44.0% 37.0%  30.9% 364% 349% 351%  30.7% 34.0%
2=Dissatisfied 5.1% 6.3% 3.7% 3.3% 7.2% 4.5% 7.3% 6.5% 4.0% 5.2%
1=Very Dissatisfied 2.6% 4.0% 1.8% 3.3% 2.8% 6.1% 2.8% 2.6% 0.0% 3.0%
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DirectionFinder Survey for the City of Sequim

7. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied,"" please rate your satisfaction with each of the
following Public Safety: (without ""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q7c. Overall quality of local police protection

5=Very Satisfied 36.7%  214%  18.4% 235%  23.9% 205%  244%  26.6%  26.1% 23.7%
4=Satisfied 45.6%  50.3%  57.6% 50.5%  52.7% 49.3%  49.6% 544%  46.6% 51.6%
3=Neutral 122%  20.3%  20.0% 20.5%  16.6% 192%  22.0% 127%  21.6% 18.5%
2=Dissatisfied 4.4% 5.3% 3.2% 3.5% 5.4% 5.5% 2.4% 5.1% 5.7% 4.4%
1=Very Dissatisfied 1.1% 2.7% 0.8% 2.0% 1.5% 5.5% 1.6% 1.3% 0.0% 1.7%

Q7d. City's efforts to prevent crime

5=Very Satisfied 24.7%  16.4%  11.8% 16.7%  17.0% 13.6% 12.7%  22.1%  19.8% 16.8%
4=Satisfied 545%  44.3%  49.1% 47.3%  48.9% 40.9%  555%  48.1%  44.4% 48.1%
3=Neutral 143%  29.0%  33.6% 28.5%  25.5% 333% 264%  195%  28.4% 27.0%
2=Dissatisfied 5.2% 7.1% 4.5% 5.9% 5.9% 7.6% 1.8% 9.1% 7.4% 5.9%
1=Very Dissatisfied 1.3% 3.3% 0.9% 1.6% 2.7% 4.5% 3.6% 1.3% 0.0% 2.1%
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DirectionFinder Survey for the City of Sequim

7. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied,"" please rate your satisfaction with each of the
following Public Safety: (without ""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q7e. Enforcement of local traffic laws

5=Very Satisfied 23.0% 147%  10.7% 149%  15.8% 18.1% 11.6%  18.8%  18.4% 15.4%
4=Satisfied 52.9%  421%  47.5% 43.8%  49.0% 43.1%  49.6%  43.8%  46.0% 46.4%
3=Neutral 16.1%  295%  27.9% 24.9%  26.7% 26.4%  314% 225%  18.4% 25.8%
2=Dissatisfied 46%  10.0% 8.2% 11.9% 4.5% 5.6% 4.1% 75%  16.1% 8.2%
1=Very Dissatisfied 3.4% 3.7% 5.7% 4.5% 4.0% 6.9% 3.3% 7.5% 1.1% 4.2%

Q7f. Enforcement of drug laws

5=Very Satisfied 224%  10.2% 6.7% 12.5%  11.4% 18.0% 6.3% 12.9%  15.2% 11.9%
4=Satisfied 53.7%  34.1%  45.6% 45.0%  38.3% 328%  49.5%  40.0%  42.4% 41.6%
3=Neutral 119%  37.7%  41.1% 30.0%  35.9% 344% 305% 31.4%  30.3% 33.0%
2=Dissatisfied 9.0% 9.6% 3.3% 6.9% 8.4% 8.2% 7.4%  10.0% 7.6% 7.6%
1=Very Dissatisfied 3.0% 8.4% 3.3% 5.6% 6.0% 6.6% 6.3% 5.7% 4.5% 5.8%
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DirectionFinder Survey for the City of Sequim

08. Which THREE of the services listed above in Question #7 do you think are most important for the City to provide?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q8. Top choice
A=Visibility of police patrols
in your neighborhood 234%  274%  18.5% 25.2%  22.3% 31.6%  205%  26.5%  20.7% 23.7%
B=Visibility of volunteer
patrol units in community 1.1% 2.0% 3.0% 1.9% 2.7% 3.8% 1.5% 2.4% 1.1% 2.3%
C=Overall quality of local
police protection 30.9%  26.9%  41.5% 34.8%  30.5% 17.7%  41.7%  26.5%  35.9% 32.6%
D=City's efforts to prevent
crime 17.0%  132%  12.6% 11.4%  15.9% 114% 12.1% 16.9% 14.1% 13.7%
E=Enforcement of local
traffic laws 8.5% 4.6% 6.7% 5.7% 6.4% 7.6% 2.3% 9.6% 6.5% 6.0%
F=Enforcement of drug laws 128%  183% 11.1% 124%  16.8% 152% 159%  145%  15.2% 14.7%
Z=None chosen 6.4% 7.6% 6.7% 8.6% 5.5% 12.7% 6.1% 3.6% 6.5% 7.0%
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DirectionFinder Survey for the City of Sequim

08. Which THREE of the services listed above in Question #7 do you think are most important for the City to provide?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q8. 2nd choice
A=Visibility of police patrols
in your neighborhood 11.7% 10.2% 10.4% 11.4% 10.0% 6.3% 9.8% 10.8% 14.1% 10.7%
B=Visibility of volunteer
patrol units in community 8.5% 5.6% 2.2% 6.2% 4.1% 5.1% 5.3% 3.6% 4.3% 5.1%
C=Overall quality of local
police protection 149%  17.3%  18.5% 16.7%  17.3% 215%  152% 157%  17.4% 17.0%
D=City's efforts to prevent
crime 213%  305%  33.3% 31.0%  27.7% 228% 318% 325%  29.3% 29.3%
E=Enforcement of local
traffic laws 17.0% 11.2% 11.1% 11.0% 14.1% 12.7% 13.6% 14.5% 12.0% 12.6%
F=Enforcement of drug laws 16.0% 14.7%  16.3% 129%  18.2% 19.0% 16.7%  13.3%  13.0% 15.6%
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DirectionFinder Survey for the City of Sequim

08. Which THREE of the services listed above in Question #7 do you think are most important for the City to provide?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q8. 3rd choice
A=Visibility of police patrols
in your neighborhood 19.1% 11.2% 12.6% 14.8% 11.8% 7.6% 10.6% 15.7% 15.2% 13.3%
B=Visibility of volunteer
patrol units in community 3.2% 3.0% 2.2% 3.3% 2.7% 2.5% 3.0% 4.8% 2.2% 3.0%
C=Overall quality of local
police protection 10.6% 9.1% 7.4% 6.7%  10.9% 17.7% 4.5% 7.2% 8.7% 8.8%
D=City's efforts to prevent
crime 11.7%  157%  17.8% 14.3%  16.4% 114%  182% 145%  19.6% 15.3%
E=Enforcement of local
traffic laws 14.9% 15.7% 21.5% 16.2% 18.6% 17.7% 18.2% 16.9% 17.4% 17.4%
F=Enforcement of drug laws 149%  25.4%  20.0% 22.9%  20.5% 203%  25.0% 21.7% @ 14.1% 21.6%
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DirectionFinder Survey for the City of Sequim

08. Which THREE of the services listed above in Question #7 do you think are most important for the City to provide? (Top 3)

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q8. Sum of top 3 choices
A=Visibility of police patrols
in your neighborhood 543%  48.7%  41.5% 514%  44.1% 456%  40.9%  53.0%  50.0% 47.7%
B=Visibility of volunteer
patrol units in community 12.8% 10.7% 7.4% 11.4% 9.5% 11.4% 9.8% 10.8% 7.6% 10.5%
C=Overall quality of local
police protection 56.4%  53.3% 67.4% 58.1%  58.6% 57.0% 614%  49.4%  62.0% 58.4%
D=City's efforts to prevent
crime 50.0% 59.4%  63.7% 56.7%  60.0% 456% 62.1% 63.9%  63.0% 58.4%
E=Enforcement of local
traffic laws 404%  315%  39.3% 32.9%  39.1% 38.0% 341% 41.0%  35.9% 36.0%
F=Enforcement of drug laws 43.6%  58.4%  47.4% 48.1%  55.5% 544%  57.6%  49.4%  42.4% 51.9%
Z=None chosen 6.4% 7.6% 6.7% 8.6% 5.5% 12.7% 6.1% 3.6% 6.5% 7.0%
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DirectionFinder Survey for the City of Sequim

09. Have you come in contact with a City of Sequim police employee during the past 12 months? (without "‘don't know"")

N=430 Q28. Willing to pay higher
taxes
& fees for capital projects

Q33. Your gender Household Income Total

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
Q9. Have you come in contact with a City police employee
1=Yes 37.1% 46.9% 36.2% 45.6% 37.1% 47.2% 35.2% 41.0% 53.3% 41.3%
2=No 62.9% 53.1% 63.8% 54.4% 62.9% 52.8% 64.8% 59.0% 46.7% 58.7%
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DirectionFinder Survey for the City of Sequim

010. Using a scale of 1 to 5, where 5 means ""very satisfied" and 1 means ""very dissatisfied,"" please rate how satisfied you were with the
performance of the police employee regarding each of the following: (without "‘don't know"")

N=172 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q10a. Courteousness of police employee

5=Very Satisfied 66.7%  59.3%  52.2% 55.9%  61.5% 545%  57.8%  55.9%  60.4% 58.5%
4=Satisfied 27.3%  253%  34.8% 29.0%  28.2% 30.3%  26.7%  29.4%  29.2% 28.7%
3=Neutral 6.1% 6.6% 2.2% 6.5% 3.8% 6.1% 6.7% 2.9% 6.3% 5.3%
2=Dissatisfied 0.0% 4.4% 8.7% 4.3% 5.1% 6.1% 6.7% 8.8% 0.0% 4.7%
1=Very Dissatisfied 0.0% 4.4% 2.2% 4.3% 1.3% 3.0% 2.2% 2.9% 4.2% 2.9%

Q10b. Competence of police employee

5=Very Satisfied 66.7%  55.1%  41.3% 495%  57.7% 48.5%  55.6%  57.6%  53.2% 53.3%
4=Satisfied 212%  27.0%  37.0% 30.8%  26.9% 27.3%  289%  27.3%  29.8% 29.0%
3=Neutral 9.1% 9.0% 17.4% 11.0%  11.5% 9.1% 133% 12.1% 8.5% 11.2%
2=Dissatisfied 3.0% 6.7% 4.3% 6.6% 3.8% 12.1% 2.2% 0.0% 8.5% 5.3%
1=Very Dissatisfied 0.0% 2.2% 0.0% 2.2% 0.0% 3.0% 0.0% 3.0% 0.0% 1.2%
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DirectionFinder Survey for the City of Sequim

010. Using a scale of 1 to 5, where 5 means ""very satisfied" and 1 means ""very dissatisfied,"" please rate how satisfied you were with the
performance of the police employee regarding each of the following: (without "‘don't know"")

N=172 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q10c. Fairness of police employee

5=Very Satisfied 59.4% 53.3% 43.2% 46.7% 57.1% 42.4% 56.8% 51.5% 54.3% 51.5%
4=Satisfied 25.0% 28.9% 29.5% 30.0% 27.3% 33.3% 27.3% 36.4% 23.9% 28.7%
3=Neutral 15.6% 7.8% 20.5% 16.7% 7.8% 9.1% 6.8% 6.1% 19.6% 12.6%
2=Dissatisfied 0.0% 7.8% 4.5% 3.3% 7.8% 12.1% 6.8% 6.1% 0.0% 5.4%
1=Very Dissatisfied 0.0% 2.2% 2.3% 3.3% 0.0% 3.0% 2.3% 0.0% 2.2% 1.8%

0Q10d. Professionalism of police employee

5=Very Satisfied 69.7% 54.9% 48.9% 53.2% 59.0% 47.1% 55.6% 52.9% 62.5% 55.8%
4=Satisfied 21.2% 29.7% 27.7% 28.7% 26.9% 29.4% 28.9% 35.3% 22.9% 27.9%
3=Neutral 9.1% 4.4% 10.6% 8.5% 5.1% 5.9% 6.7% 2.9% 8.3% 7.0%
2=Dissatisfied 0.0% 1.7% 10.6% 6.4% 1.7% 14.7% 4.4% 8.8% 4.2% 7.0%
1=Very Dissatisfied 0.0% 3.3% 2.1% 3.2% 1.3% 2.9% 4.4% 0.0% 2.1% 2.3%
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DirectionFinder Survey for the City of Sequim

010. Using a scale of 1 to 5, where 5 means ""very satisfied" and 1 means ""very dissatisfied,"" please rate how satisfied you were with the
performance of the police employee regarding each of the following: (without "‘don't know"")

N=172 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q10e. Ethical behavior of police employee

5=Very Satisfied 66.7%  52.2%  52.4% 52.71%  57.3% 515%  53.5%  54.5%  56.5% 54.8%
4=Satisfied 27.3%  289%  26.2% 271.5%  29.3% 21.3%  279%  30.3%  30.4% 28.3%
3=Neutral 0.0% 10.0%  16.7% 11.0% 8.0% 9.1% 11.6% 3.0% 10.9% 9.6%
2=Dissatisfied 6.1% 4.4% 4.8% 6.6% 2.7% 6.1% 23% 12.1% 2.2% 4.8%
1=Very Dissatisfied 0.0% 4.4% 0.0% 2.2% 2.7% 6.1% 4.7% 0.0% 0.0% 2.4%
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DirectionFinder Survey for the City of Sequim

011. Using a scale of 1 to 5, where 5 means "'very safe' and 1 means ""very unsafe,'" please rate how safe you feel in each of the following:
(without ""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q11a. In your neighborhood during the day

5=Very Safe 73.3%  53.4%  59.0% 57.6%  61.1% 513%  57.6% 72.0%  60.0% 59.4%
4=Safe 244%  39.7%  37.3% 385%  32.7% 40.8%  384% 244%  34.4% 35.6%
3=Neutral 1.1% 4.2% 3.0% 2.0% 4.7% 2.6% 3.2% 3.7% 3.3% 3.4%
2=Not Safe 1.1% 1.1% 0.7% 1.5% 0.5% 2.6% 0.8% 0.0% 1.1% 1.0%
1=Very Unsafe 0.0% 1.6% 0.0% 0.5% 0.9% 2.6% 0.0% 0.0% 1.1% 0.7%

Q11b. In your neighborhood at night

5=Very Safe 50.0%  31.6%  37.6% 37.6%  37.2% 342% 314%  451%  40.0% 37.4%
4=Safe 38.9%  46.0%  49.6% 49.8%  41.5% 36.8%  52.9%  46.3%  42.2% 45.6%
3=Neutral 10.0%  11.8% 8.3% 7.3%  13.5% 14.5% 10.7% 49%  11.1% 10.4%
2=Not Safe 1.1% 8.6% 3.0% 4.4% 5.8% 10.5% 5.0% 2.4% 4.4% 5.1%
1=Very Unsafe 0.0% 2.1% 1.5% 1.0% 1.9% 3.9% 0.0% 1.2% 2.2% 1.5%
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DirectionFinder Survey for the City of Sequim

011. Using a scale of 1 to 5, where 5 means "'very safe' and 1 means ""very unsafe,'" please rate how safe you feel in each of the following:
(without ""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q11c. In City parks & on trails

5=Very Safe 31.0% 18.9% 23.7% 27.8% 18.3% 18.2% 21.9% 28.9% 24.1% 23.1%
4=Safe 48.8% 45.0% 52.5% 49.2% 47.3% 51.5% 48.6% 46.1% 44.8% 48.3%
3=Neutral 16.7% 26.6% 19.5% 19.3% 25.3% 21.2% 21.0% 22.4% 25.3% 22.3%
2=Not Safe 2.4% 8.3% 3.4% 2.7% 8.1% 7.6% 7.6% 2.6% 3.4% 5.4%
1=Very Unsafe 1.2% 1.2% 0.8% 1.1% 1.1% 1.5% 1.0% 0.0% 2.3% 1.1%
Q11d. In other public areas

5=Very Safe 33.7% 22.9% 31.5% 30.6% 25.4% 24.3% 31.6% 28.4% 29.9% 28.0%
4=Safe 55.1% 50.8% 50.4% 51.5% 52.2% 55.7% 49.6% 55.6% 44.8% 51.9%
3=Neutral 9.0% 22.3% 16.5% 15.3% 19.4% 17.1% 14.5% 14.8% 21.8% 17.4%
2=Not Safe 2.2% 2.8% 1.6% 2.0% 2.5% 1.4% 4.3% 1.2% 2.3% 2.3%
1=Very Unsafe 0.0% 1.1% 0.0% 0.5% 0.5% 1.4% 0.0% 0.0% 1.1% 0.5%
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DirectionFinder Survey for the City of Sequim

011. Using a scale of 1 to 5, where 5 means "'very safe' and 1 means ""very unsafe,'" please rate how safe you feel in each of the following:

(without ""don't know"")

N=430

Q11e. Overall feeling of safety

5=Very Safe
4=Safe
3=Neutral
2=Not Safe

1=Very Unsafe

Q28. Willing to pay higher

taxes

& fees for capital projects

Q33. Your gender

Household Income Total

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+

1 2 3 1 2 1 2 3 4

43.3% 27.6% 36.1% 33.7% 34.0% 36.5% 31.1% 39.0% 30.0% 33.8%

48.9% 54.1% 56.4% 55.4% 52.2% 51.4% 52.5% 53.7% 58.9% 53.8%
5.6% 13.5% 6.8% 8.9% 10.0% 8.1% 13.1% 7.3% 7.8% 9.5%
2.2% 3.8% 0.8% 1.5% 3.3% 2.7% 3.3% 0.0% 2.2% 2.4%
0.0% 1.1% 0.0% 0.5% 0.5% 1.4% 0.0% 0.0% 1.1% 0.5%
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DirectionFinder Survey for the City of Sequim

012. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied," please rate your satisfaction with each of the
following items of Transportation: (without "*don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q12a. Availability of public transportation

5=Very Satisfied 23.8%  18.0%  23.4% 19.8%  21.6% 254%  22.1% 17.6%  22.4% 20.8%
4=Satisfied 325%  40.7%  40.5% 39.0%  38.7% 493%  345%  33.8%  36.8% 38.8%
3=Neutral 275%  33.7%  30.6% 34.3%  28.4% 209%  32.7%  36.5%  32.9% 31.1%
2=Dissatisfied 13.8% 5.2% 5.4% 5.8% 9.3% 3.0% 8.8%  10.8% 5.3% 7.7%
1=Very Dissatisfied 2.5% 2.3% 0.0% 1.2% 2.1% 1.5% 1.8% 1.4% 2.6% 1.6%

0Q12b. Availability of bicycle lanes

5=Very Satisfied 17.5%  11.9% 9.0% 11.7%  12.6% 11.4% 12.0%  11.3%  17.6% 12.2%
4=Satisfied 40.0%  33.0%  31.5% 33.9%  34.2% 314%  39.8% 352%  30.6% 34.1%
3=Neutral 26.3%  358%  41.4% 33.3%  36.8% 38.6%  352%  29.6%  30.6% 35.1%
2=Dissatisfied 15.0%  14.8%  15.3% 17.2%  13.7% 10.0%  12.0% 16.9%  21.2% 15.4%
1=Very Dissatisfied 1.3% 4.5% 2.7% 3.9% 2.6% 8.6% 0.9% 7.0% 0.0% 3.2%
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DirectionFinder Survey for the City of Sequim

012. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied," please rate your satisfaction with each of the
following items of Transportation: (without "*don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q12c. Availability of pedestrian walkways

5=Very Satisfied 20.7%  13.2%  14.1% 15.5%  14.6% 15.8% 142%  11.4%  20.2% 15.0%
4=Satisfied 43.5%  423%  47.7% 40.5%  47.9% 42.1%  433%  46.8%  44.9% 44.3%
3=Neutral 174%  28.0%  20.3% 24.0%  22.5% 25.0%  268%  25.3%  15.7% 23.2%
2=Dissatisfied 16.3% 9.5% 14.1% 15.0%  10.3% 11.8%  11.0% 10.1%  14.6% 12.6%
1=Very Dissatisfied 2.2% 6.9% 3.9% 5.0% 4.7% 5.3% 4.7% 6.3% 4.5% 4.8%

0Q12d. Availability of sidewalks on major streets

5=Very Satisfied 26.1% 16.2% 23.8% 20.1% 21.1% 24.0% 16.4% 20.7% 27.8% 20.6%
4=Satisfied 53.3% 51.3% 52.3% 51.5% 53.1% 57.3% 53.9% 53.7% 44.4% 52.3%
3=Neutral 5.4% 23.0% 10.8% 14.7% 16.0% 12.0% 17.2% 15.9% 11.1% 15.3%
2=Dissatisfied 13.0% 5.2% 9.2% 9.3% 7.0% 4.0% 7.0% 6.1% 14.4% 8.2%
1=Very Dissatisfied 2.2% 4.2% 3.8% 4.4% 2.8% 2.7% 5.5% 3.7% 2.2% 3.6%
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DirectionFinder Survey for the City of Sequim

012. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied," please rate your satisfaction with each of the
following items of Transportation: (without "*don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q12e. Availability of sidewalks near schools or school walking routes

5=Very Satisfied 29.2%  145%  19.8% 17.5%  21.2% 17.8% 18.1%  17.3%  26.7% 19.4%
4=Satisfied 382%  46.9%  48.3% 47.4%  43.5% 425%  491%  453%  39.5% 45.5%
3=Neutral 16.9%  20.7%  16.4% 18.6%  18.7% 20.5% 19.0%  18.7%  15.1% 18.6%
2=Dissatisfied 124%  12.8%  12.9% 129%  12.4% 17.8% 9.5% 12.0%  15.1% 12.7%
1=Very Dissatisfied 3.4% 5.0% 2.6% 3.6% 4.1% 1.4% 4.3% 6.7% 3.5% 3.9%

Q12f. Availability of sidewalks near your residence

5=Very Satisfied 25.8% 17.0% 20.3% 22.7% 17.6% 25.0% 19.8% 17.5% 19.1% 20.1%
4=Satisfied 344%  335%  32.0% 320%  34.8% 355% 349%  30.0% 31.5% 33.4%
3=Neutral 22.6% 23.9% 23.4% 22.7% 23.8% 15.8% 23.8% 23.8% 24.7% 23.2%
2=Dissatisfied 14.0% 12.2% 14.8% 12.8% 14.3% 17.1% 9.5% 16.3% 13.5% 13.6%
1=Very Dissatisfied 32%  13.3% 9.4% 9.9% 9.5% 6.6% 11.9% 125% 11.2% 9.7%
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DirectionFinder Survey for the City of Sequim

013. Which TWO of the Transportation items listed above in Question #12 do you think should receive the most emphasis from City leaders
over the next TWO Years?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q13. Top choice
A=Auvailability of public
transportation 415%  345%  27.4% 324%  355% 29.1%  36.4% 33.7%  34.8% 34.0%
B=Auvailability of bicycle
lanes 5.3% 8.1% 9.6% 9.5% 6.4% 6.3% 53% 10.8%  10.9% 7.9%
C=Auvailability of pedestrian
walkways 17.0% 8.1% 11.9% 13.8% 8.6% 10.1%  10.6%  14.5% 7.6% 11.2%
D=Availability of sidewalks
on major streets 9.6% 8.6% 15.6% 9.0% 12.7% 3.8% 10.6% 13.3% 14.1% 10.9%
E=Availability of sidewalks
near schools or school
walking routes 149%  17.3%  17.0% 15.2%  17.7% 215% 174%  157% 14.1% 16.5%
F=Availability of sidewalks
near your residence 2.1% 11.7% 8.1% 8.1% 9.1% 13.9% 9.8% 4.8% 8.7% 8.6%
Z=None chosen 9.6% 11.7%  10.4% 11.9%  10.0% 15.2% 9.8% 7.2% 9.8% 10.9%
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DirectionFinder Survey for the City of Sequim

013. Which TWO of the Transportation items listed above in Question #12 do you think should receive the most emphasis from City leaders
over the next TWO Years?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+

1 2 3 1 2 1 2 3 4
Q13. 2nd choice
A=Availability of public
transportation 9.6% 3.0% 11.1% 4.8% 9.5% 7.6% 8.3% 7.2% 4.3% 7.2%
B=Availability of bicycle
lanes 12.8%  12.7% 9.6% 13.8% 9.5% 11.4%  12.1%  18.1% 7.6% 11.6%
C=Availability of pedestrian
walkways 18.1% 21.8% 24.4% 21.4% 21.8% 17.7% 21.2% 18.1% 25.0% 21.6%
D=Auvailability of sidewalks
on major streets 202%  15.2% 8.1% 15.2%  12.7% 16.5% 6.8% 193%  15.2% 14.0%
E=Availability of sidewalks
near schools or school
walking routes 11.7%  157%  21.5% 15.2%  18.2% 152% 205% 145%  16.3% 16.7%
F=Auvailability of sidewalks
near your residence 13.8% 13.7% 11.9% 11.0% 15.5% 13.9% 15.2% 10.8% 15.2% 13.3%
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DirectionFinder Survey for the City of Sequim

013. Which TWO of the Transportation items listed above in Question #12 do you think should receive the most emphasis from City leaders
over the next TWO Years? (Top 2)

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q13. Sum of top 2 choices
A=Auvailability of public
transportation 51.1%  37.6%  38.5% 37.1%  45.0% 36.7%  44.7%  41.0%  39.1% 41.2%
B=Auvailability of bicycle
lanes 18.1%  20.8%  19.3% 23.3%  15.9% 17.7%  17.4%  289%  18.5% 19.5%
C=Auvailability of pedestrian
walkways 351% 29.9%  36.3% 352%  30.5% 27.8%  318% 325%  32.6% 32.8%
D=Availability of sidewalks
on major streets 29.8% 23.9% 23.7% 24.3% 25.5% 20.3% 17.4% 32.5% 29.3% 24.9%
E=Availability of sidewalks
near schools or school
walking routes 26.6%  33.0%  38.5% 30.5%  35.9% 36.7%  379% 30.1%  30.4% 33.3%
F=Availability of sidewalks
near your residence 16.0%  25.4%  20.0% 19.0%  24.5% 27.8%  25.0%  157%  23.9% 21.9%
Z=None chosen 9.6% 11.7%  10.4% 11.9%  10.0% 15.2% 9.8% 7.2% 9.8% 10.9%
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DirectionFinder Survey for the City of Sequim

014. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied"', please rate your satisfaction with each of the
following items of Traffic: (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q14a. Traffic flow on state roads & Highway 101

5=Very Satisfied 18.7%  12.4%  13.4% 18.4% 9.8% 16.7% 94% 18.3%  15.6% 14.0%
4=Satisfied 51.6%  49.7%  57.5% 49.5%  56.3% 51.3%  53.9%  48.8%  57.8% 53.0%
3=Neutral 154% 18.1%  16.4% 18.0%  15.8% 17.9% 18.8%  13.4%  14.4% 16.9%
2=Dissatisfied 9.9%  14.5% 9.7% 9.7%  14.0% 115% 148%  12.2% 7.8% 11.9%
1=Very Dissatisfied 4.4% 5.2% 3.0% 4.4% 4.2% 2.6% 3.1% 7.3% 4.4% 4.3%

Q14b. Traffic flow in & around your neighborhood

5=Very Satisfied 315%  134%  21.6% 18.9%  20.7% 21.8%  20.2% 8.4%  26.4% 19.9%
4=Satisfied 47.8%  51.0%  59.0% 51.5%  54.8% 526% 51.2% 67.5%  47.3% 53.2%
3=Neutral 109%  19.6%  12.7% 18.0%  12.9% 15.4% 17.8%  12.0%  14.3% 15.4%
2=Dissatisfied 6.5% 11.3% 6.7% 7.8% 9.7% 5.1% 9.3% 7.2% 9.9% 8.7%
1=Very Dissatisfied 3.3% 4.6% 0.0% 3.9% 1.8% 5.1% 1.6% 4.8% 2.2% 2.8%
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DirectionFinder Survey for the City of Sequim

014. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied"', please rate your satisfaction with each of the
following items of Traffic: (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q14c. How the City is managing traffic

5=Very Satisfied 10.9% 5.2%  10.0% 8.3% 7.5% 10.7% 6.3% 3.6%  11.0% 7.9%
4=Satisfied 46.7%  36.3%  45.4% 41.7%  42.0% 493%  38.1% 47.0%  40.7% 41.9%
3=Neutral 22.8%  32.6%  30.0% 29.1%  29.7% 26.7%  325%  32.5%  26.4% 29.4%
2=Dissatisfied 152% 19.7%  13.8% 16.5%  17.0% 10.7%  18.3% 9.6%  22.0% 16.7%
1=Very Dissatisfied 4.3% 6.2% 0.8% 4.4% 3.8% 2.7% 4.8% 7.2% 0.0% 4.1%

0Q14d. How the City is managing traffic congestion

5=Very Satisfied 8.9% 5. 7% 8.8% 8.4% 6.2% 10.5% 6.6% 3.6% 11.4% 7.3%
4=Satisfied 41.1%  30.6%  36.8% 351%  35.4% 382% 32.0% 422%  33.0% 35.3%
3=Neutral 30.0% 332%  30.4% 31.2%  31.6% 329% 328% 27.7%  30.7% 31.4%
2=Dissatisfied 14.4% 24.4% 21.6% 20.3% 22.0% 14.5% 24.6% 19.3% 22.7% 21.2%
1=Very Dissatisfied 5.6% 6.2% 2.4% 5.0% 4.8% 3.9% 4.1% 7.2% 2.3% 4.9%
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DirectionFinder Survey for the City of Sequim

014. Using a scale of 1 to 5, where 5 means "'very satisfied" and 1 means "'very dissatisfied"', please rate your satisfaction with each of the
following items of Traffic: (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q14e. Ease of north/south travel

5=Very Satisfied 15.6% 9.4% 7.7% 10.8% 9.5% 13.5% 7.3% 7.2% 15.4% 10.1%
4=Satisfied 51.1% 41.4% 63.1% 51.5% 50.0% 54.1% 45.5% 53.0% 57.1% 50.7%
3=Neutral 21.1% 30.4% 23.1% 26.0% 25.7% 21.6% 29.3% 25.3% 17.6% 25.8%
2=Dissatisfied 11.1% 14.7% 4.6% 9.3% 11.9% 8.1% 16.3% 9.6% 7.7% 10.6%
1=Very Dissatisfied 1.1% 4.2% 1.5% 2.5% 2.9% 2.7% 1.6% 4.8% 2.2% 2.7%
Q14f. Ease of east/west travel

5=Very Satisfied 11.1% 8.8% 8.3% 8.7% 9.4% 13.2% 7.9% 4.8% 13.2% 9.1%
4=Satisfied 36.7% 28.4% 41.7% 36.4% 33.3% 40.8% 34.9% 37.3% 29.7% 34.8%
3=Neutral 27.8%  29.9%  18.9% 25.2%  26.3% 23.7%  254%  289%  25.3% 25.8%
2=Dissatisfied 18.9% 24.2% 22.7% 22.3% 22.5% 18.4% 23.8% 16.9% 24.2% 22.4%
1=Very Dissatisfied 5.6% 8.8% 8.3% 7.3% 8.5% 3.9% 7.9% 12.0% 1.7% 7.9%
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DirectionFinder Survey for the City of Sequim

015. Which TWO of the Traffic items listed above in Question #14 do you think should receive the most emphasis from City leaders over the
next TWO Years?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q15. Top choice
A=Traffic flow on state
roads & Highway 101 24.5% 24.4% 20.7% 20.0% 26.4% 13.9% 25.0% 30.1% 19.6% 23.3%
B=Traffic flow in & around
your neighborhood 4.3% 9.1% 5.2% 9.0% 5.0% 11.4% 5.3% 3.6% 7.6% 7.0%
C=How the City is managing
traffic 19.1% 16.8% 21.5% 18.6% 19.1% 26.6% 19.7% 14.5% 15.2% 18.8%
D=How the City is managing
traffic congestion 11.7%  12.7%  11.1% 9.0%  14.5% 16.5%  15.9% 9.6% 5.4% 11.9%
E=Ease of north/south travel 11.7% 9.6% 5.9% 8.6% 9.1% 2.5% 8.3% 10.8% 14.1% 8.8%
F=Ease of east/west travel 23.4% 16.2% 27.4% 24.8% 17.7% 12.7% 18.9% 25.3% 28.3% 21.2%
Z=None chosen 5.3% 11.2% 8.1% 10.0% 8.2% 16.5% 6.8% 6.0% 9.8% 9.1%
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DirectionFinder Survey for the City of Sequim

015. Which TWO of the Traffic items listed above in Question #14 do you think should receive the most emphasis from City leaders over the
next TWO Years?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q15. 2nd choice
A=Traffic flow on state
roads & Highway 101 7.4% 3.6% 7.4% 5.2% 5.9% 1.3% 8.3% 2.4% 8.7% 5.6%
B=Traffic flow in & around
your neighborhood 6.4% 5.1% 3.7% 3.8% 6.4% 7.6% 3.8% 3.6% 5.4% 5.1%
C=How the City is managing
traffic 18.1% 21.3% 18.5% 20.5% 18.6% 12.7% 17.4% 24.1% 21.7% 19.5%
D=How the City is managing
traffic congestion 20.2%  249%  25.9% 25.2%  23.2% 24.1%  25.0% 27.7%  18.5% 24.2%
E=Ease of north/south travel 6.4% 10.7% 9.6% 11.4% 7.3% 8.9% 10.6% 12.0% 5.4% 9.3%
F=Ease of east/west travel 26.6% 16.8% 21.5% 16.2% 24.1% 19.0% 22.7% 15.7% 22.8% 20.2%
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DirectionFinder Survey for the City of Sequim

015. Which TWO of the Traffic items listed above in Question #14 do you think should receive the most emphasis from City leaders over the
next TWO Years? (Top 2)

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q15. Sum of top 2 choices
A=Traffic flow on state
roads & Highway 101 31.9% 27.9% 28.1% 25.2% 32.3% 15.2% 33.3% 32.5% 28.3% 28.8%
B=Traffic flow in & around
your neighborhood 10.6%  14.2% 8.9% 129%  11.4% 19.0% 9.1% 72%  13.0% 12.1%
C=How the City is managing
traffic 37.2% 38.1% 40.0% 39.0% 37.7% 39.2% 37.1% 38.6% 37.0% 38.4%
D=How the City is managing
traffic congestion 31.9%  37.6%  37.0% 343%  37.7% 405%  409% 37.3% 23.9% 36.0%
E=Ease of north/south travel 18.1% 20.3% 15.6% 20.0% 16.4% 11.4% 18.9% 22.9% 19.6% 18.1%
F=Ease of east/west travel 50.0% 33.0% 48.9% 41.0% 41.8% 31.6% 41.7% 41.0% 51.1% 41.4%
Z=None chosen 5.3% 11.2% 8.1% 10.0% 8.2% 16.5% 6.8% 6.0% 9.8% 9.1%
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DirectionFinder Survey for the City of Sequim

016. Compared to five years ago, would you say that traffic in Sequim is Getting Better, Staying the Same, or Getting \Worse?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

016. How would you describe traffic in Sequim

1=Getting better 10.6%  10.2%  10.4% 11.4% 9.5% 12.7%  10.6% 84%  13.0% 10.5%
2=Staying the same 33.0% 213% 34.1% 26.2%  30.0% 26.6%  27.3% 31.3%  32.6% 28.1%
3=Getting worse 46.8%  58.9%  41.5% 52.4%  48.2% 49.4%  515%  48.2%  43.5% 50.2%
9=Don't know 9.6% 9.6%  14.1% 10.0%  12.3% 11.4% 10.6%  12.0%  10.9% 11.2%
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DirectionFinder Survey for the City of Sequim

017. From which of the following sources do you currently get information about the City of Sequim? (without "*'none chosen'")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q17. Sources of information about City

01=Utility billing newsletter 68.1%  54.8%  63.7% 59.5%  60.9% 544%  53.0% 66.3%  65.2% 60.2%
02=Sequim Gazette 63.8%  64.0%  66.7% 64.8%  65.0% 544%  69.7%  63.9%  67.4% 64.9%
03=Peninsula Daily News 63.8% 61.9% 68.9% 70.0% 58.6% 50.6% 65.2% 61.4% 75.0% 64.2%
04=Sequim This Week 41.5% 33.5% 42.2% 35.2% 40.0% 30.4% 38.6% 34.9% 43.5% 37.7%
05=KSQM Radio 17.0% 19.8% 24.4% 21.9% 19.1% 11.4% 22.0% 14.5% 26.1% 20.5%
06=KONP Radio 12.8% 13.2% 6.7% 10.0% 11.8% 5.1% 9.8% 14.5% 15.2% 10.9%
07=City website www.ci.

sequim.wa.us 12.8% 8.6% 9.6% 10.5% 9.1% 7.6% 6.1% 12.0% 15.2% 9.8%
08=Public meetings 14.9% 7.6% 8.1% 12.4% 6.8% 1.3% 6.1% 12.0% 19.6% 9.5%
09=Word of mouth 45.7% 42.1% 51.1% 42.4% 48.6% 35.4% 44.7% 50.6% 50.0% 45.6%
10=Sequim Speaks 5.3% 3.0% 2.2% 4.3% 2.7% 3.8% 0.8% 3.6% 6.5% 3.5%
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DirectionFinder Survey for the City of Sequim

018. Have you contacted the City of Sequim during the past year? (without ""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects
Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+

1 2 3 1 2 1 2 3 4
Q18. Have you contacted City
1=Yes 46.2%  46.4%  36.3% 471%  39.0% 346%  36.6% 451% 52.7% 42.9%
2=No 53.8%  53.6%  63.7% 529%  61.0% 65.4%  63.4% 54.9%  47.3% 57.1%
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DirectionFinder Survey for the City of Sequim

018a. [Only if "YES" to Question 18] How would you describe the service you received?

N=182 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q18a. How would you describe service received

1=Excellent 57.1%  344%  42.9% 41.2%  42.4% 51.9%  354%  48.6%  39.6% 41.8%
2=Good 31.0%  36.7%  40.8% 35.1%  37.6% 222%  39.6% 351% 41.7% 36.3%
3=Fair 7.1%  14.4% 6.1% 13.4% 8.2% 11.1% 12.5% 8.1%  10.4% 11.0%
4=Poor 48% 13.3%  10.2% 10.3%  10.6% 111%  12.5% 8.1% 8.3% 10.4%
9=Don't know 0.0% 1.1% 0.0% 0.0% 1.2% 3.7% 0.0% 0.0% 0.0% 0.5%
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DirectionFinder Survey for the City of Sequim

0Q18b. [Only if ""YES"" to Question 18] Using a 5-point scale where 5 means ""very satisfied"" and 1 means ""very dissatisfied," please rate your
satisfaction with the City employees you came in contact with in regard to the following: (without "‘don't know"")

N=182 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q18b-a. How easy they were to contact

5=Very Satisfied 48.8%  28.7%  44.9% 34.7%  41.0% 423%  348% 27.0%  42.6% 37.6%
4=Satisfied 39.0% 51.7%  44.9% 49.5%  44.6% 26.9%  50.0% 70.3%  38.3% 47.2%
3=Neutral 9.8% 9.2% 8.2% 9.5% 8.4% 19.2% 8.7% 27%  10.6% 9.0%
2=Dissatisfied 2.4% 6.9% 2.0% 5.3% 3.6% 3.8% 6.5% 0.0% 6.4% 4.5%
1=Very Dissatisfied 0.0% 3.4% 0.0% 1.1% 2.4% 7.7% 0.0% 0.0% 2.1% 1.7%

0Q18b-b. The way you were treated

5=Very Satisfied 61.0%  36.5%  42.9% 40.9%  47.0% 46.2%  39.1%  40.5%  54.3% 43.8%
4=Satisfied 31.7%  459%  42.9% 46.2%  37.3% 346%  43.5% 51.4%  32.6% 42.0%
3=Neutral 49%  11.8% 6.1% 8.6% 8.4% 11.5% 8.7% 5.4% 6.5% 8.5%
2=Dissatisfied 0.0% 3.5% 8.2% 3.2% 4.8% 0.0% 8.7% 0.0% 6.5% 4.0%
1=Very Dissatisfied 2.4% 2.4% 0.0% 1.1% 2.4% 7.7% 0.0% 2.7% 0.0% 1.7%
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DirectionFinder Survey for the City of Sequim

0Q18b. [Only if ""YES"" to Question 18] Using a 5-point scale where 5 means ""very satisfied"" and 1 means ""very dissatisfied," please rate your
satisfaction with the City employees you came in contact with in regard to the following: (without "‘don't know"")

N=182 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q18b-c. Accuracy of information & assistance you were given

5=Very Satisfied 58.5%  30.2%  43.8% 37.6%  43.4% 385% 31.1% 43.2%  50.0% 40.3%
4=Satisfied 244%  419%  27.1% 34.4%  32.5% 30.8%  356%  405%  28.3% 33.5%
3=Neutral 73% 151%  20.8% 129%  18.1% 115%  26.7%  10.8%  10.9% 15.3%
2=Dissatisfied 7.3%  10.5% 6.3% 12.9% 3.6% 11.5% 6.7% 2.7% 8.7% 8.5%
1=Very Dissatisfied 2.4% 2.3% 2.1% 2.2% 2.4% 7.7% 0.0% 2.7% 2.2% 2.3%

0Q18b-d. How quickly City staff responded to your request

5=Very Satisfied 51.2% 27.9% 49.0% 31.6% 47.6% 46.2% 37.0% 37.8% 40.4% 39.0%
4=Satisfied 39.0%  40.7%  24.5% 37.9%  32.9% 346%  326%  48.6%  29.8% 35.6%
3=Neutral 4.9% 15.1% 16.3% 17.9% 8.5% 11.5% 15.2% 10.8% 12.8% 13.6%
2=Dissatisfied 2.4% 9.3% 4.1% 7.4% 4.9% 3.8% 6.5% 0.0% 10.6% 6.2%
1=Very Dissatisfied 2.4% 7.0% 6.1% 5.3% 6.1% 3.8% 8.7% 2.7% 6.4% 5.6%
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DirectionFinder Survey for the City of Sequim

018b. [Only if ""YES" to Question 18] Using a 5-point scale where 5 means ""very satisfied"" and 1 means "'very dissatisfied,"" please rate your
satisfaction with the City employees you came in contact with in reqard to the following: (without "*don't know'")

N=182 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q18b-e. How well your issue was handled

5=Very Satisfied 575%  29.1%  42.9% 31.9%  47.6% 50.0%  37.0% 324%  41.3% 39.2%
4=Satisfied 30.0%  39.5%  24.5% 35.1%  30.5% 30.8%  348%  43.2%  28.3% 33.0%
3=Neutral 50% 105%  14.3% 13.8% 7.3% 3.8% 13.0%  13.5% 8.7% 10.8%
2=Dissatisfied 25%  12.8% 8.2% 11.7% 6.1% 7.7% 6.5% 54%  15.2% 9.1%
1=Very Dissatisfied 5.0% 8.1% 10.2% 7.4% 8.5% 7.7% 8.7% 5.4% 6.5% 8.0%
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DirectionFinder Survey for the City of Sequim

019. Please rate Sequim on a scale of 1 to 5, where 5 means ""Excellent' and 1 means ""Poor"* with regard to each of the following: (without
""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q19a. As a place to live

5=Excellent 73.3% 45.4% 55.2% 51.2% 57.6% 45.5% 56.2% 57.3% 55.1% 54.5%
4=Good 24.4% 43.3% 36.6% 39.5% 34.6% 37.7% 39.2% 31.7% 38.2% 37.0%
3=Neutral 2.2% 8.2% 7.5% 7.3% 6.5% 10.4% 3.8% 11.0% 5.6% 6.9%
2=Below Average 0.0% 1.0% 0.7% 1.0% 0.5% 3.9% 0.0% 0.0% 0.0% 0.7%
1=Poor 0.0% 2.1% 0.0% 1.0% 0.9% 2.6% 0.8% 0.0% 1.1% 0.9%
Q19b. As a place to raise children

5=Excellent 54.3% 33.5% 38.2% 38.0% 40.9% 32.4% 44.6% 37.3% 35.5% 39.6%
4=Good 28.4% 38.8% 37.3% 38.0% 33.7% 35.2% 313% 41.8% 38.2% 35.7%
3=Neutral 12.3% 18.8% 19.1% 18.1% 17.6% 22.5% 17.9% 14.9% 17.1% 17.9%
2=Below Average 3.7% 4.7% 4.5% 3.5% 5.2% 4.2% 3.6% 4.5% 7.9% 4.4%
1=Poor 1.2% 4.1% 0.9% 2.3% 2.6% 5.6% 2.7% 1.5% 1.3% 2.5%
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DirectionFinder Survey for the City of Sequim

019. Please rate Sequim on a scale of 1 to 5, where 5 means ""Excellent' and 1 means ""Poor"* with regard to each of the following: (without
""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q19c. As a place to work

5=Excellent 26.7% 12.6% 13.2% 17.8% 14.4% 15.2% 13.5% 17.1% 18.4% 16.0%
4=Good 21.3% 32.3% 25.5% 27.6% 27.7% 24.2% 29.8% 27.1% 30.3% 27.6%
3=Neutral 26.7% 29.9% 32.1% 30.1% 29.8% 33.3% 33.7% 21.4% 25.0% 29.9%
2=Below Average 18.7% 12.6% 23.6% 16.6% 18.1% 12.1% 18.3% 22.9% 19.7% 17.4%
1=Poor 6.7% 12.6% 5.7% 8.0% 10.1% 15.2% 4.8% 11.4% 6.6% 9.1%

0Q19d. As a place with a variety of housing choices

5=Excellent 23.9% 9.1% 14.7% 14.3%  14.2% 20.0% 12.7% 12.7%  12.8% 14.2%
4=Good 40.9%  385%  41.9% 449%  36.3% 30.7%  38.1%  46.8%  45.3% 40.4%
3=Neutral 19.3% 29.9%  30.2% 27.6%  27.4% 32.0% 31.0%  26.6%  19.8% 27.5%
2=Below Average 91% 139%  10.1% 8.7%  14.2% 6.7% 13.5% 8.9%  16.3% 11.5%
1=Poor 6.8% 8.6% 3.1% 4.6% 8.0% 10.7% 4.8% 5.1% 5.8% 6.4%
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DirectionFinder Survey for the City of Sequim

019. Please rate Sequim on a scale of 1 to 5, where 5 means ""Excellent' and 1 means ""Poor"* with regard to each of the following: (without
""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q19e. As a place to shop

5=Excellent 18.9% 9.4% 7.5% 8.8% 13.6% 18.9% 8.5% 9.8% 11.2% 11.2%
4=Good 40.0% 34.6% 39.1% 38.7% 35.5% 36.5% 41.5% 37.8% 33.7% 37.1%
3=Neutral 20.0% 28.3% 30.1% 29.4% 24.3% 24.3% 27.7% 23.2% 29.2% 26.8%
2=Below Average 13.3% 15.7% 15.0% 14.2% 15.9% 12.2% 12.3% 18.3% 19.1% 15.1%
1=Poor 7.8% 12.0% 8.3% 8.8% 10.7% 8.1% 10.0% 11.0% 6.7% 9.8%
Q19f. As a place to retire

5=Excellent 60.7% 37.6% 53.4% 47.5% 47.9% 40.5% 48.4% 48.1% 50.6% 47.7%
4=Good 32.6% 40.7% 35.1% 37.5% 36.6% 40.5% 38.9% 40.7% 31.5% 37.0%
3=Neutral 5.6% 13.8% 11.5% 10.5% 12.2% 10.8% 9.5% 9.9% 13.5% 11.4%
2=Below Average 1.1% 5.8% 0.0% 3.5% 2.3% 6.8% 1.6% 1.2% 3.4% 2.9%
1=Poor 0.0% 2.1% 0.0% 1.0% 0.9% 1.4% 1.6% 0.0% 1.1% 1.0%
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DirectionFinder Survey for the City of Sequim

019. Please rate Sequim on a scale of 1 to 5, where 5 means ""Excellent' and 1 means ""Poor"* with regard to each of the following: (without

""don't know"")

N=430

019g. Overall quality of life

5=Excellent
4=Good
3=Neutral
2=Below Average

1=Poor

Q28. Willing to pay higher

taxes

& fees for capital projects

Q33. Your gender

Household Income Total

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
48.9% 29.3% 40.3% 34.3% 40.0% 41.3% 34.6% 34.1% 35.2% 37.2%
38.9% 53.9% 47.0% 53.4% 43.3% 38.7% 53.1% 54.9% 48.9% 48.2%
10.0% 11.5% 10.4% 9.3% 12.6% 12.0% 10.8% 8.5% 11.4% 11.0%
1.1% 2.6% 0.7% 1.5% 1.9% 2.71% 0.8% 1.2% 3.4% 1.7%
1.1% 2.6% 1.5% 1.5% 2.3% 5.3% 0.8% 1.2% 1.1% 1.9%
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DirectionFinder Survey for the City of Sequim

020. Since you have lived in the City of Sequim, do you generally think the quality of life has gotten better, stayed the same, or gotten worse?
(without ""don't know'")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

020. How do you describe quality of life

1=Gotten better 447%  255%  23.7% 23.9%  35.0% 31.6% 31.3% 253%  29.3% 29.6%
2=Stayed the same 33.0%  434%  52.6% 48.3%  39.1% 405%  458% 51.8%  41.3% 43.6%
3=Gotten worse 16.0%  22.4%  14.8% 201%  17.3% 17.7% 16.0%  16.9%  19.6% 18.6%
4=Not sure 6.4% 8.7% 8.9% 7.7% 8.6% 10.1% 6.9% 6.0% 9.8% 8.2%
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DirectionFinder Survey for the City of Sequim

021. In general, how much do you agree that the City of Sequim is moving in the right direction? (without '"don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

021. Is City of Sequim moving in right direction

1=Strongly agree 8.8% 5.1% 3.8% 6.3% 4.7% 7.8% 3.1% 4.8% 7.8% 5.5%
2=Agree 440%  29.7%  42.4% 33.3%  40.9% 416%  352%  38.6%  36.7% 37.2%
3=Neutral 30.8%  32.3%  38.6% 33.8%  34.0% 29.9%  422%  325%  31.1% 33.9%
4=Disagree 132% 241%  12.9% 21.7%  14.4% 15.6% 156%  19.3%  15.6% 18.0%
5=Strongly disagree 3.3% 8.7% 2.3% 4.8% 6.0% 5.2% 3.9% 4.8% 8.9% 5.5%
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DirectionFinder Survey for the City of Sequim

022. Overall, how satisfied are you with the efforts of City leaders in managing the finances of the City? (without "'don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

022. How satisfied are you with City leaders managing finances

1=Very satisfied 5.6% 2.6% 0.8% 1.5% 3.8% 2.6% 2.4% 3.6% 2.3% 2.6%
2=Satisfied 344%  189%  22.6% 22.4%  24.6% 28.6% 144%  289%  29.5% 23.6%
3=Neutral 41.1%  442%  57.9% 429%  53.1% 48.1%  52.8%  458%  43.2% 48.1%
4=Dissatisfied 13.3%  25.3%  15.8% 254%  13.7% 156%  24.0% 157%  17.0% 19.5%
5=Very dissatisfied 5.6% 8.9% 3.0% 7.8% 4.7% 5.2% 6.4% 6.0% 8.0% 6.3%
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DirectionFinder Survey for the City of Sequim

023. Overall, how would you rate the value of services you receive for your City taxes? (without ""don't know"")

N=430 Q28. Willing to pay higher

taxes

& fees for capital projects

Q33. Your gender

Household Income Total

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q23. How would you rate value of services

1=Excellent 10.6% 2.2% 5.0% 3.5% 6.3% 5.6% 2.6% 11.3% 1.2% 4.9%
2=Good 44.7% 22.1% 35.5% 28.8% 33.3% 32.4% 36.0% 31.3% 28.2% 31.0%
3=Average 34.1% 50.8% 51.2% 48.5% 46.9% 40.8% 45.6% 42.5% 56.5% 47.7%
4=Below Average 9.4% 16.0% 4.1% 13.1% 8.3% 11.3% 10.5% 10.0% 9.4% 10.8%
5=Poor 1.2% 8.8% 4.1% 6.1% 5.2% 9.9% 5.3% 5.0% 4.7% 5.6%
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DirectionFinder Survey for the City of Sequim

0Q24. Several statements about the future of Sequim are listed below. Using a scale baom 1 to 5 where 5 means "'Strongly AGREE'" and 1
means "'Strongly DISAGREE," please indicate your level of agreement with the following: (without ""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q24a. More sidewalks, paths, & trails

5=Strongly Agree 36.7%  26.0%  26.7% 26.7%  30.5% 333%  27.0%  25.9%  33.0% 28.6%
4=Agree 389% 26.0% 39.7% 35.4%  30.5% 28.0% 349% 37.0%  30.8% 32.9%
3=Neutral 189%  323%  29.8% 25.2%  32.4% 33.3%  325%  284%  24.2% 28.8%
2=Disagree 5.6%  10.9% 3.8% 9.7% 5.2% 5.3% 4.0% 7.4% 8.8% 7.5%
1=Strongly Disagree 0.0% 4.7% 0.0% 2.9% 1.4% 0.0% 1.6% 1.2% 3.3% 2.2%

024b. More affordable housing

5=Strongly Agree 34.4% 23.0% 25.8% 20.0% 32.2% 38.2% 26.4% 23.2% 22.2% 26.2%
4=Agree 278%  293%  30.3% 27.3%  31.3% 36.8% 344%  25.6%  23.3% 29.3%
3=Neutral 28.9% 29.3% 26.5% 31.2% 26.1% 19.7% 25.6% 37.8% 31.1% 28.6%
2=Disagree 8.9% 12.6% 10.6% 14.6% 7.6% 3.9% 8.8% 8.5% 15.6% 11.1%
1=Strongly Disagree 0.0% 5.8% 6.8% 6.8% 2.8% 1.3% 4.8% 4.9% 7.8% 4.8%
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DirectionFinder Survey for the City of Sequim

0Q24. Several statements about the future of Sequim are listed below. Using a scale baom 1 to 5 where 5 means "'Strongly AGREE'" and 1
means "'Strongly DISAGREE," please indicate your level of agreement with the following: (without ""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q24c. More activities for teenagers

5=Strongly Agree 352% 351% 27.3% 23.5%  40.8% 405%  372%  247% @ 29.7% 32.4%
4=Agree 429%  283%  39.4% 38.2%  32.4% 351% 33.3% 40.7%  39.6% 35.3%
3=Neutral 176%  304%  28.0% 328%  21.1% 203%  256% 32.1% 242% 26.9%
2=Disagree 1.1% 4.7% 3.8% 3.4% 3.8% 2.7% 2.3% 1.2% 4.4% 3.6%
1=Strongly Disagree 3.3% 1.6% 1.5% 2.0% 1.9% 1.4% 1.6% 1.2% 2.2% 1.9%

024d. More activities for seniors

5=Strongly Agree 16.7% 11.0% 11.5% 10.3% 14.2% 22.2% 12.5% 8.6% 10.0% 12.3%
4=Agree 43.3% 24.1% 32.3% 31.5% 29.9% 34.7% 27.3% 38.3% 26.7% 30.7%
3=Neutral 25.6% 51.8% 49.2% 49.3% 42.2% 40.3% 51.6% 45.7% 40.0% 45.7%
2=Disagree 12.2% 6.8% 2.3% 5.4% 7.6% 1.4% 2.3% 4.9% 16.7% 6.5%
1=Strongly Disagree 2.2% 6.3% 4.6% 3.4% 6.2% 1.4% 6.3% 2.5% 6.7% 4.8%
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DirectionFinder Survey for the City of Sequim

0Q24. Several statements about the future of Sequim are listed below. Using a scale baom 1 to 5 where 5 means "'Strongly AGREE'" and 1
means "'Strongly DISAGREE," please indicate your level of agreement with the following: (without ""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q24e. More focus on arts & culture activities

5=Strongly Agree 14.3% 7.4% 9.2% 5.9%  12.9% 9.6% 11.8% 8.5% 6.7% 9.4%
4=Agree 41.8%  20.1%  28.2% 255%  29.0% 27.4% 213% 31.7%  30.0% 27.3%
3=Neutral 36.3%  524%  52.7% 52.0%  46.7% 53.4%  535%  46.3%  46.7% 49.3%
2=Disagree 7.7%  18.0% 9.2% 15.7%  10.0% 9.6% 126%  13.4%  13.3% 12.8%
1=Strongly Disagree 0.0% 2.1% 0.8% 1.0% 1.4% 0.0% 0.8% 0.0% 3.3% 1.2%

0Q24f. Improving congested/unsafe road intersections

5=Strongly Agree 41.8% 36.1% 30.1% 27.7% 42.5% 38.2% 33.1% 36.6% 34.1% 35.2%
4=Agree 45.1% 33.0% 44.4% 43.7% 34.4% 36.8% 45.7% 36.6% 34.1% 39.0%
3=Neutral 1.7% 25.7% 21.8% 23.3% 18.9% 23.7% 17.3% 23.2% 23.1% 21.1%
2=Disagree 5.5% 4.7% 2.3% 4.9% 3.3% 1.3% 3.1% 1.2% 8.8% 4.1%
1=Strongly Disagree 0.0% 0.5% 1.5% 0.5% 0.9% 0.0% 0.8% 2.4% 0.0% 0.7%
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DirectionFinder Survey for the City of Sequim

0Q24. Several statements about the future of Sequim are listed below. Using a scale baom 1 to 5 where 5 means "'Strongly AGREE'" and 1
means "'Strongly DISAGREE," please indicate your level of agreement with the following: (without ""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0244g. More agricultural preservation

5=Strongly Agree 359% 240%  32.8% 21.8%  36.7% 33.8%  30.5%  26.8%  26.4% 29.5%
4=Agree 326%  302%  27.6% 28.2%  31.2% 351%  258%  30.5%  30.8% 29.7%
3=Neutral 228%  30.7%  31.3% 33.5%  25.6% 221%  336% 293%  29.7% 29.5%
2=Disagree 6.5%  11.5% 6.0% 12.6% 4.7% 6.5% 70%  11.0% 8.8% 8.6%
1=Strongly Disagree 2.2% 3.6% 2.2% 3.9% 1.9% 2.6% 3.1% 2.4% 4.4% 2.9%

024h. More business development

5=Strongly Agree 26.4% 20.5% 18.0% 21.1% 20.7% 22.4% 22.0% 19.8% 23.1% 20.9%
4=Agree 26.4%  242%  39.8% 333%  26.3% 355% 26.8%  395%  23.1% 29.7%
3=Neutral 29.7%  37.4%  31.6% 309%  37.1% 342%  362%  29.6%  35.2% 34.1%
2=Disagree 12.1% 13.2% 8.3% 10.8% 11.7% 6.6% 13.4% 9.9% 9.9% 11.3%
1=Strongly Disagree 5.5% 4.7% 2.3% 3.9% 4.2% 1.3% 1.6% 1.2% 8.8% 4.1%
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DirectionFinder Survey for the City of Sequim

0Q24. Several statements about the future of Sequim are listed below. Using a scale baom 1 to 5 where 5 means "'Strongly AGREE'" and 1
means "'Strongly DISAGREE," please indicate your level of agreement with the following: (without ""don't know"")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q24i. Implementing land development requlations to manage growth

5=Strongly Agree 33.0% 194%  32.6% 241%  29.4% 289%  268%  25.9%  31.1% 26.9%
4=Agree 319%  288%  32.6% 34.0%  27.6% 21.1%  315%  395%  26.7% 30.7%
3=Neutral 22.0% 304%  27.3% 21.2%  33.2% 43.4%  291% 17.3%  24.4% 27.3%
2=Disagree 11.0%  13.1% 3.8% 12.8% 6.5% 5.3% 79%  13.6% 7.8% 9.6%
1=Strongly Disagree 2.2% 8.4% 3.8% 7.9% 3.3% 1.3% 4.7% 3.7%  10.0% 5.5%

024j. A revitalized downtown

5=Strongly Agree 29.7%  135%  23.3% 19.6%  20.9% 16.0% 21.9%  232%  18.7% 20.3%
4=Agree 34.1% 24.5% 33.8% 32.4% 27.4% 18.7% 35.9% 30.5% 34.1% 29.8%
3=Neutral 29.7% 35.9% 35.3% 27.9% 40.0% 50.7% 32.0% 28.0% 27.5% 34.1%
2=Disagree 44%  17.2% 4.5% 11.8% 8.8% 12.0% 70%  11.0% 9.9% 10.3%
1=Strongly Disagree 2.2% 8.9% 3.0% 8.3% 2.8% 2.7% 3.1% 7.3% 9.9% 5.5%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q25. Top choice
A=More sidewalks, paths &
trails 18.1% 15.7% 14.1% 18.6% 12.7% 15.2% 15.2% 10.8% 23.9% 15.6%
B=More affordable housing 8.5% 15.2% 13.3% 9.0% 17.3% 30.4% 12.1% 7.2% 7.6% 13.3%
C=More activities for
teenagers 12.8% 12.2% 9.6% 7.6% 15.0% 10.1% 12.9% 12.0% 13.0% 11.4%
D=More activities for seniors 0.0% 1.5% 2.2% 1.0% 1.8% 1.3% 1.5% 2.4% 1.1% 1.4%
E=More focus on arts &
culture activities 5.3% 2.5% 0.0% 1.9% 2.7% 1.3% 4.5% 3.6% 0.0% 2.3%
F=Improving congested/
unsafe road intersections 11.7% 18.8% 15.6% 17.1% 15.0% 11.4% 14.4% 18.1% 14.1% 16.0%
G=Muore agricultural
preservation 11.7% 4.1% 9.6% 6.7% 8.6% 5.1% 8.3% 6.0% 10.9% 71.7%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430

025. Top choice (Cont.)

H=More business
development

I=Implementing land
development regulations to
manage growth

J=A revitalized downtown

Z=None chosen

Q28. Willing to pay higher

taxes

& fees for capital projects

Q33. Your gender

Household Income Total

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
6.4% 6.6% 5.9% 9.0% 3.6% 3.8% 3.8% 14.5% 6.5% 6.3%
10.6% 3.0% 11.9% 8.6% 6.8% 3.8% 5.3% 12.0% 13.0% 7.7%
11.7% 4.6% 8.1% 8.6% 5.9% 3.8% 10.6% 6.0% 5.4% 7.2%
3.2% 15.7% 9.6% 11.9% 10.5% 13.9% 11.4% 7.2% 4.3% 11.2%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

025. 2nd choice
A=More sidewalks, paths &
trails 12.8% 7.6% 8.9% 9.5% 9.1% 7.6% 5.3% 18.1% 8.7% 9.3%
B=More affordable housing 7.4% 6.6% 8.9% 6.7% 8.2% 7.6% 53% 12.0% 6.5% 7.4%
C=More activities for
teenagers 12.8% 11.7% 11.9% 9.5% 14.1% 11.4% 12.1% 12.0% 12.0% 11.9%
D=More activities for seniors 10.6% 5.6% 5.2% 6.7% 6.4% 7.6% 8.3% 3.6% 6.5% 6.5%
E=More focus on arts &
culture activities 2.1% 2.5% 4.4% 3.3% 2.7% 1.3% 3.8% 1.2% 4.3% 3.0%
F=Improving congested/
unsafe road intersections 10.6% 19.3% 13.3% 15.7% 15.0% 20.3% 15.9% 15.7% 15.2% 15.3%
G=More agricultural
preservation 9.6% 5.6% 7.4% 6.2% 8.2% 5.1% 7.6% 7.2% 7.6% 7.2%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q25. 2nd choice (Cont.)
H=More business
development 10.6%  11.2% 8.9% 11.9% 8.6% 10.1%  11.4% 9.6%  10.9% 10.2%
I=Implementing land
development regulations to
manage growth 10.6% 5.1% 7.4% 6.7% 7.3% 3.8% 9.1% 48%  10.9% 7.0%
J=A revitalized downtown 7.4% 6.6% 11.9% 9.5% 7.7% 7.6% 7.6% 8.4% 8.7% 8.6%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430

025. 3rd choice

A=More sidewalks, paths &
trails

B=More affordable housing

C=More activities for
teenagers

D=More activities for seniors

E=More focus on arts &
culture activities

F=Improving congested/
unsafe road intersections

G=Muore agricultural
preservation

Q28. Willing to pay higher

taxes Q33. Your gender Household Income Total
& fees for capital projects
Under  $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
4.3% 6.6% 11.1% 6.7% 8.2% 6.3% 8.3% 6.0% 9.8% 7.4%
9.6% 4.1% 3.7% 5.7% 4.5% 3.8% 5.3% 3.6% 9.8% 5.1%
10.6% 9.1% 5.2% 6.7% 9.5% 6.3% 9.1% 6.0%  10.9% 8.1%
6.4% 3.6% 3.7% 5.7% 2.7% 6.3% 4.5% 1.2% 5.4% 4.2%
10.6% 2.5% 6.7% 5.7% 5.5% 5.1% 1.5% 8.4% 9.8% 5.6%
9.6%  11.7% 9.6% 8.6%  12.3% 11.4% 9.8% 9.6% 9.8% 10.5%
128%  12.7%  12.6% 12.4%  12.7% 152%  13.6%  15.7% 9.8% 12.6%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q25. 3rd choice (Cont.)
H=More business
development 11.7% 8.1% 8.9% 10.0% 8.2% 10.1% 8.3% 9.6% 9.8% 9.1%
I=Implementing land
development regulations to
manage growth 10.6% 8.6% 17.0% 10.5% 13.6% 8.9% 12.1% 16.9% 8.7% 12.1%
J=A revitalized downtown 4.3% 8.1% 5.9% 8.1% 5.0% 5.1% 9.1% 6.0% 5.4% 6.5%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q25. 4th choice
A=More sidewalks, paths &
trails 5.3% 6.1% 5.2% 6.2% 5.0% 2.5% 6.1% 7.2% 4.3% 5.6%
B=More affordable housing 4.3% 3.6% 4.4% 4.3% 3.6% 3.8% 5.3% 6.0% 2.2% 4.0%
C=More activities for
teenagers 7.4% 5.1% 8.9% 8.1% 5.5% 3.8% 10.6% 6.0% 5.4% 6.7%
D=More activities for seniors 3.2% 1.0% 1.5% 1.9% 1.4% 3.8% 0.8% 1.2% 1.1% 1.6%
E=More focus on arts &
culture activities 6.4% 3.0% 2.2% 3.8% 3.2% 3.8% 1.5% 0.0% 8.7% 3.5%
F=Improving congested/
unsafe road intersections 9.6% 3.6% 8.1% 5.2% 7.3% 7.6% 7.6% 6.0% 3.3% 6.3%
G=Muore agricultural
preservation 7.4% 6.6% 4.4% 4.8% 7.3% 6.3% 6.8% 6.0% 6.5% 6.0%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q25. 4th choice (Cont.)
H=More business
development 4.3% 6.1% 6.7% 7.1% 4.5% 8.9% 3.8% 8.4% 5.4% 5.8%
I=Implementing land
development regulations to
manage growth 8.5% 5.6% 8.1% 5.7% 8.2% 12.7% 4.5% 7.2% 6.5% 7.0%
J=A revitalized downtown 6.4% 5.1% 10.4% 8.1% 6.8% 2.5% 5.3% 12.0% 14.1% 1.4%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?
(Top 4)

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q25. Sum of top 4 choices
A=More sidewalks, paths &
trails 40.4% 36.0% 39.3% 41.0% 35.0% 31.6% 34.8% 42.2% 46.7% 37.9%
B=More affordable housing 29.8%  29.4%  30.4% 25.7%  33.6% 456%  28.0% 28.9%  26.1% 29.8%
C=More activities for
teenagers 43.6% 38.1% 35.6% 31.9% 44.1% 31.6%  44.7% 36.1% 41.3% 38.1%
D=More activities for seniors 20.2% 11.7% 12.6% 15.2% 12.3% 19.0% 15.2% 8.4% 14.1% 13.7%
E=More focus on arts &
culture activities 24.5% 10.7% 13.3% 14.8% 14.1% 11.4% 11.4% 13.3% 22.8% 14.4%
F=Improving congested/
unsafe road intersections 41.5% 53.3% 46.7% 46.7% 49.5% 50.6% 47.7% 49.4% 42.4% 48.1%
G=More agricultural
preservation 41.5% 28.9% 34.1% 30.0% 36.8% 31.6% 36.4% 34.9% 34.8% 33.5%
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR VISION for the FUTURE of Sequim?
(Top 4)

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q25. Sum of top 4 choices (Cont.)
H=More business
development 33.0% 32.0% 30.4% 38.1% 25.0% 32.9% 27.3% 42.2% 32.6% 31.4%
I=Implementing land
development regulations to
manage growth 40.4% 22.3% 44.4% 31.4% 35.9% 29.1% 31.1% 41.0% 39.1% 33.7%
J=A revitalized downtown 29.8% 24.4% 36.3% 34.3% 25.5% 19.0% 32.6% 32.5% 33.7% 29.8%
Z=None chosen 3.2% 15.7% 9.6% 11.9% 10.5% 13.9% 11.4% 7.2% 4.3% 11.2%
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DirectionFinder Survey for the City of Sequim

026. Listed below are some potential capital improvement projects that could be completed in the City of Sequim. For each potential
project, please indicate if you are "'very supportive," "'somewhat supportive," "'not sure," or ""not supportive" of the project. (without ""don't

know™")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
Q26a. Develop more City parks
4=Very Supportive 34.0% 16.6% 17.7% 19.6% 22.0% 26.7% 17.1% 21.3% 23.1% 20.8%
3=Somewhat Supportive 37.2% 28.3% 46.2% 34.3% 37.3% 29.3% 31.7% 46.3% 37.4% 35.8%
2=Not Sure 18.1% 28.3% 20.8% 22.5% 25.4% 28.0% 34.1% 15.0% 18.7% 24.0%
1=Not Supportive 10.6% 26.7% 15.4% 23.5% 15.3% 16.0% 17.1% 17.5% 20.9% 19.4%

0Q26b. Improve downtown public spaces

4=Very Supportive 38.3% 17.7% 35.1% 25.7% 30.0% 26.3% 31.0% 28.0% 27.5% 27.9%
3=Somewhat Supportive 43.6%  39.1%  37.4% 35.9%  43.2% 355% 37.3% 45.1%  39.6% 39.6%
2=Not Sure 12.8% 24.0% 18.3% 21.8% 17.4% 25.0% 23.0% 19.5% 14.3% 19.6%
1=Not Supportive 5.3% 19.3% 9.2% 16.5% 9.4% 13.2% 8.7% 7.3% 18.7% 12.9%
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DirectionFinder Survey for the City of Sequim

026. Listed below are some potential capital improvement projects that could be completed in the City of Sequim. For each potential
project, please indicate if you are "'very supportive," "'somewhat supportive," "'not sure," or ""not supportive" of the project. (without ""don't

know™")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
Q26¢. Improve streets
4=Very Supportive 48.9% 37.5% 47.3% 41.7% 44.6% 53.9% 36.5% 46.3% 37.4% 43.2%
3=Somewhat Supportive 37.2% 43.2% 40.5% 43.2% 38.5% 31.6% 47.6% 43.9% 44.0% 40.8%
2=Not Sure 11.7% 12.0% 11.5% 11.2% 12.7% 10.5% 14.3% 7.3% 13.2% 11.9%
1=Not Supportive 2.1% 7.3% 0.8% 3.9% 4.2% 3.9% 1.6% 2.4% 5.5% 4.1%

0Q26d. Increase environmental restoration & preservation efforts

4=Very Supportive 457%  20.8%  33.6% 26.2%  34.7% 31.6% 349%  28.0%  29.7% 30.5%
3=Somewhat Supportive 29.8%  27.6%  37.4% 28.2%  34.3% 30.3% 302% 32.9%  31.9% 31.3%
2=Not Sure 16.0% 32.3% 21.4% 24.8% 25.4% 31.6% 23.8% 25.6% 23.1% 25.1%
1=Not Supportive 85%  19.3% 7.6% 20.9% 5.6% 6.6% 11.1%  13.4%  15.4% 13.1%
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DirectionFinder Survey for the City of Sequim

026. Listed below are some potential capital improvement projects that could be completed in the City of Sequim. For each potential
project, please indicate if you are "'very supportive," "'somewhat supportive," "'not sure," or ""not supportive" of the project. (without ""don't

know™")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q26e. Develop additional bike lanes

4=Very Supportive 245%  17.9%  19.8% 22.9%  17.5% 147%  21.4%  259%  19.8% 20.1%
3=Somewhat Supportive 383%  295%  34.4% 32.7%  33.0% 37.3% 30.2%  32.1%  34.1% 32.9%
2=Not Sure 255%  23.7%  32.8% 21.5%  32.5% 32.0% 30.2%  25.9% 19.8% 27.1%
1=Not Supportive 11.7%  289%  13.0% 22.9%  17.0% 16.0% 18.3%  16.0%  26.4% 19.9%

0Q26f. Develop additional pathways & sidewalks

4=Very Supportive 41.5%  28.6%  36.6% 33.0%  35.7% 382%  349%  40.2%  29.7% 34.4%
3=Somewhat Supportive 394% 281%  35.1% 28.6%  36.6% 30.3%  32.5%  30.5%  37.4% 32.7%
2=Not Sure 128%  24.0%  22.9% 23.8%  18.3% 23.7%  22.2%  18.3% 18.7% 21.0%
1=Not Supportive 6.4%  19.3% 5.3% 14.6% 9.4% 7.9% 10.3%  11.0%  14.3% 11.9%

Leisure Vision/ETC Institute Cross-Tabular Data - 92



DirectionFinder Survey for the City of Sequim

026. Listed below are some potential capital improvement projects that could be completed in the City of Sequim. For each potential
project, please indicate if you are "'very supportive," "'somewhat supportive," "'not sure," or ""not supportive" of the project. (without ""don't

know™")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0264d. Improve accessibility for the disabled

4=Very Supportive 50.0%  28.8%  33.6% 31.7%  38.5% 40.8% 31.7% 321% 29.7% 35.2%
3=Somewhat Supportive 309%  36.6%  38.2% 32.7%  39.0% 342%  381% 420%  31.9% 35.9%
2=Not Sure 149%  22.0%  23.7% 24.9%  16.9% 19.7%  222%  19.8%  28.6% 20.8%
1=Not Supportive 43%  12.6% 4.6% 10.7% 5.6% 5.3% 7.9% 6.2% 9.9% 8.1%

0Q26h. Improvements to storm water system

4=Very Supportive 28.0% 18.8%  19.1% 20.0%  21.7% 26.3%  20.6% 21.0%  13.3% 20.9%
3=Somewhat Supportive 376%  356%  27.5% 31.7%  35.4% 342% 341% 309% 31.1% 33.6%
2=Not Sure 29.0%  34.0%  51.9% 385%  38.7% 355%  36.5%  42.0%  48.9% 38.6%
1=Not Supportive 54% 11.5% 1.5% 9.8% 4.2% 3.9% 8.7% 6.2% 6.7% 7.0%
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DirectionFinder Survey for the City of Sequim

026. Listed below are some potential capital improvement projects that could be completed in the City of Sequim. For each potential
project, please indicate if you are "'very supportive," "'somewhat supportive," "'not sure," or ""not supportive" of the project. (without ""don't

know™")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
Q26i. Reduce traffic congestion
4=Very Supportive 43.6% 41.5% 40.5% 37.9% 44.9% 43.4% 44.1% 39.0% 33.0% 41.4%
3=Somewhat Supportive 41.5% 31.6% 37.4% 39.3% 32.7% 30.3% 33.9% 37.8% 45.1% 36.0%
2=Not Sure 12.8% 15.5% 19.1% 15.5% 16.4% 19.7% 15.0% 15.9% 16.5% 16.0%
1=Not Supportive 2.1% 11.4% 3.1% 7.3% 6.1% 6.6% 7.1% 7.3% 5.5% 6.7%

026j. Build a new City Hall for better customer service

4=Very Supportive 19.1% 7.3% 11.5% 13.1% 9.4% 13.2% 12.7% 16.0% 6.6% 11.2%
3=Somewhat Supportive 309% 209%  23.7% 19.4%  28.8% 224%  27.0% 25.9%  24.2% 24.2%
2=Not Sure 25.5%  23.6%  42.0% 31.6%  28.3% 26.3% 31.0% 30.9%  28.6% 29.9%
1=Not Supportive 24.5% 48.2% 22.9% 35.9% 33.5% 38.2% 29.4% 27.2% 40.7% 34.7%

Leisure Vision/ETC Institute Cross-Tabular Data - 94



DirectionFinder Survey for the City of Sequim

026. Listed below are some potential capital improvement projects that could be completed in the City of Sequim. For each potential
project, please indicate if you are "'very supportive," "'somewhat supportive," "'not sure," or ""not supportive" of the project. (without ""don't

know™")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

026k. Build a new Police Station to improve public safety

4=Very Supportive 383% 147%  13.7% 20.4%  19.4% 21.1% 18.4%  23.5%  17.6% 19.9%
3=Somewhat Supportive 271.71%  26.3%  29.0% 23.8%  30.8% 25.0%  29.6% 30.9%  26.4% 27.3%
2=Not Sure 138%  21.1%  35.9% 23.3%  25.1% 26.3%  240%  23.5%  25.3% 24.2%
1=Not Supportive 202%  37.9%  21.4% 325%  24.6% 27.6%  28.0% 222%  30.8% 28.5%

Leisure Vision/ETC Institute Cross-Tabular Data - 95



DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q27. Top choice
A=Develop more City parks 11.7% 7.1% 6.7% 6.7% 9.1% 5.1% 7.6% 9.6%  10.9% 7.9%
B=Improve downtown
public spaces 9.6% 41% 11.1% 8.1% 6.8% 5.1% 7.6% 48%  12.0% 7.4%
C=Improve streets 18.1% 16.2% 18.5% 17.6% 16.8% 19.0% 14.4% 21.7% 16.3% 17.2%
D=Increase environmental
restoration & preservation
efforts 10.6% 3.0% 12.6% 7.1% 8.6% 7.6% 53%  10.8% 9.8% 7.9%
E=Develop additional bike
lanes 3.2% 4.1% 2.2% 3.8% 2.7% 1.3% 3.8% 2.4% 5.4% 3.3%
F=Develop additional
pathways & sidewalks 2.1% 7.6% 6.7% 5.7% 6.4% 6.3% 7.6% 6.0% 5.4% 6.0%

Leisure Vision/ETC Institute Cross-Tabular Data - 96



DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q27. Top choice (Cont.)
G=Improve accessibility for
the disabled 5.3% 6.1% 5.9% 6.2% 5.5% 5.1% 6.1% 6.0% 4.3% 5.8%
H=Improvements to storm
water system 4.3% 4.6% 1.5% 3.8% 3.2% 3.8% 3.8% 2.4% 3.3% 3.5%
I=Reduce traffic congestion 11.7%  20.3%  14.8% 13.3%  19.5% 19.0% 20.5%  16.9% 7.6% 16.5%
J=Build a new City Hall 5.3% 1.0% 3.7% 4.3% 1.4% 2.5% 3.0% 3.6% 2.2% 2.8%
K=Build a new Police 16.0% 9.6% 4.4% 11.0% 8.2% 11.4% 6.8% 9.6%  12.0% 9.5%
Station
Z=None chosen 21% 162%  11.9% 12.4%  11.8% 13.9%  13.6% 6.0%  10.9% 12.1%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q27. 2nd choice
A=Develop more City parks 5.3% 4.6% 2.2% 4.3% 3.6% 3.8% 0.8% 3.6% 6.5% 4.0%
B=Improve downtown
public spaces 7.4% 8.6% 8.1% 8.1% 8.6% 7.6% 9.8% 9.6% 7.6% 8.4%
C=Improve streets 128%  102%  12.6% 12.4%  10.5% 8.9% 6.8%  19.3% 8.7% 11.4%
D=Increase environmental
restoration & preservation
efforts 8.5% 5.6% 8.1% 4.8% 9.1% 8.9% 8.3% 4.8% 8.7% 7.0%
E=Develop additional bike
lanes 7.4% 6.1% 3.7% 4.8% 6.4% 2.5% 5.3% 8.4% 6.5% 5.6%
F=Develop additional
pathways & sidewalks 7.4% 8.6% 8.9% 10.0% 6.8% 8.9% 8.3%  10.8% 8.7% 8.4%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to

undertake?

N=430

027. 2nd choice (Cont.)

G=Improve accessibility for
the disabled

H=Improvements to storm
water system

I=Reduce traffic congestion
J=Build a new City Hall

K=Build a new Police
Station

Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
8.5% 7.6% 4.4% 6.7% 6.8% 10.1% 5.3% 6.0% 5.4% 6.7%
7.4% 4.1% 3.7% 3.3% 5.9% 3.8% 6.8% 4.8% 2.2% 4.7%
14.9% 14.2% 16.3% 18.1% 11.8% 13.9% 15.9% 10.8% 17.4% 14.9%
7.4% 3.0% 4.4% 3.3% 5.5% 5.1% 4 5% 4.8% 4.3% 4.4%
8.5% 5.1% 11.9% 8.1% 7.7% 11.4% 7.6% 7.2% 7.6% 7.9%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q27. 3rd choice
A=Develop more City parks 2.1% 4.6% 1.5% 2.9% 3.2% 3.8% 3.0% 2.4% 3.3% 3.0%
B=Improve downtown
public spaces 12.8% 6.1% 11.9% 9.5% 9.1% 3.8% 10.6%  10.8% 8.7% 9.3%
C=Improve streets 10.6%  10.7% 8.9% 11.4% 8.6% 13.9%  13.6% 6.0% 5.4% 10.0%
D=Increase environmental
restoration & preservation
efforts 8.5% 6.1% 9.6% 7.6% 7.7% 2.5% 6.8% 9.6% 12.0% 7.7%
E=Develop additional bike
lanes 2.1% 4.6% 4.4% 4.3% 3.6% 2.5% 4.5% 6.0% 4.3% 4.0%
F=Develop additional
pathways & sidewalks 16.0% 8.1% 8.9% 95%  10.9% 15.2% 8.3% 8.4%  10.9% 10.2%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to

undertake?

N=430

0Q27. 3rd choice (Cont.)

G=Improve accessibility for
the disabled

H=Improvements to storm
water system

I=Reduce traffic congestion
J=Build a new City Hall

K=Build a new Police
Station

Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+

1 2 3 1 2 1 2 3 4

10.6% 8.6% 12.6% 10.0% 10.5% 13.9% 6.1% 9.6% 9.8% 10.2%
6.4% 5.1% 7.4% 5.2% 6.8% 7.6% 4 5% 4.8% 6.5% 6.0%
10.6% 8.6% 5.9% 8.1% 8.2% 3.8% 9.8% 14.5% 6.5% 8.1%
4.3% 0.5% 3.0% 2.9% 1.4% 1.3% 1.5% 3.6% 3.3% 2.1%
6.4% 5.6% 4.4% 6.2% 4.5% 5.1% 3.8% 7.2% 6.5% 5.3%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q27. 4th choice
A=Develop more City parks 5.3% 2.0% 8.1% 4.3% 5.0% 2.5% 4.5% 6.0% 4.3% 4.7%
B=Improve downtown
public spaces 8.5% 6.6% 8.1% 6.7% 8.2% 7.6% 8.3% 6.0% 8.7% 7.4%
C=Improve streets 10.6% 5.1% 8.9% 8.6% 6.4% 5.1% 6.8%  10.8% 9.8% 7.4%
D=Increase environmental
restoration & preservation
efforts 9.6% 3.6% 3.0% 3.3% 5.9% 3.8% 6.1% 4.8% 4.3% 4.7%
E=Develop additional bike
lanes 2.1% 3.6% 5.9% 5.7% 2.3% 5.1% 3.0% 4.8% 3.3% 4.0%
F=Develop additional
pathways & sidewalks 7.4% 4.6% 5.2% 5.2% 5.5% 5.1% 5.3% 3.6% 6.5% 5.3%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to

undertake?

N=430

0Q27. 4th choice (Cont.)

G=Improve accessibility for
the disabled

H=Improvements to storm
water system

I=Reduce traffic congestion
J=Build a new City Hall

K=Build a new Police
Station

Q28. Willing to pay higher

taxes

& fees for capital projects

Q33. Your gender

Household Income Total

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
6.4% 6.6% 5.2% 6.7% 5.9% 8.9% 6.8% 6.0% 4.3% 6.3%
6.4% 4.1% 0.7% 4.3% 2.7% 5.1% 2.3% 3.6% 4.3% 3.5%
9.6% 8.1% 12.6% 9.0% 10.5% 8.9% 6.8% 10.8% 10.9% 9.8%
2.1% 3.0% 5.2% 3.3% 3.6% 5.1% 2.3% 2.4% 4.3% 3.5%
6.4% 3.6% 2.2% 3.8% 3.6% 3.8% 3.8% 6.0% 2.2% 3.7%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake? (Top 4)

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q27. Sum of top 4 choices

A=Develop more City parks 245%  18.3%  18.5% 18.1%  20.9% 15.2% 159%  21.7%  25.0% 19.5%
B=Improve downtown

public spaces 383% 254%  39.3% 324%  32.7% 241%  36.4% 31.3% 37.0% 32.6%
C=Improve streets 521%  42.1%  48.9% 50.0%  42.3% 46.8%  41.7% 57.8%  40.2% 46.0%
D=Increase environmental

restoration & preservation

efforts 372%  183%  33.3% 22.9%  31.4% 228%  265% 30.1%  34.8% 27.2%
E=Develop additional bike

lanes 149%  183%  16.3% 18.6%  15.0% 114%  16.7% 21.7%  19.6% 16.7%
F=Develop additional

pathways & sidewalks 33.0% 289%  29.6% 30.5%  29.5% 354% 295% 289%  31.5% 30.0%
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most important projects for the City of Sequim to
undertake? (Top 4)

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q27. Sum of top 4 choices (Cont.)
G=Improve accessibility for
the disabled 30.9%  289%  28.1% 29.5%  28.6% 38.0% 242% 27.7%  23.9% 29.1%
H=Improvements to storm
water system 245%  17.8%  13.3% 16.7%  18.6% 20.3%  174%  157%  16.3% 17.7%
I=Reduce traffic congestion 46.8%  51.3%  49.6% 48.6%  50.0% 45.6%  53.0% 53.0%  42.4% 49.3%
J=Build a new City Hall 19.1% 7.6%  16.3% 13.8%  11.8% 139% 11.4% 145% 14.1% 12.8%
K=Build a new Police 372%  239%  23.0% 29.0%  24.1% 316% 220%  30.1%  28.3% 26.5%
Station
Z=None chosen 21% 162%  11.9% 12.4%  11.8% 13.9%  13.6% 6.0%  10.9% 12.1%
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DirectionFinder Survey for the City of Sequim

028. Would you be willing to pay higher taxes and fees for the capital projects you feel are most important for the City of Sequim to

undertake? (without ''no response'’)

N=430 Q28. Willing to pay higher
taxes
& fees for capital projects

Q33. Your gender Household Income Total

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
Q28. Willing to pay higher taxes & fees for capital projects
1=Yes 100.0% 0.0% 0.0% 23.0%  21.2% 156%  13.0% 28.0%  35.9% 22.1%
2=No 0.0% 100.0% 0.0% 46.9% 45.6% 54.5% 51.9% 42.7% 29.3% 46.2%
3=Not sure 0.0% 0.0% 100.0% 30.1%  33.2% 29.9% 351% 293%  34.8% 31.7%
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DirectionFinder Survey for the City of Sequim

(028a. Please indicate the major reason you indicated '"'no" or "‘not sure." (without ""'none chosen'")

N=332

028a. Major reason

1=I might support higher
taxes if | knew amount

2=| need more information

3=1 do not support any
additional taxes

4=0Qther

Q28. Willing to pay
higher taxes & fees
for
capital projects

Q33. Your gender Household Income Total

Under $25,000- $50,000-

No Not sure Male Female $25,000 $49,999 $74,999 $75,000+

2 3 1 2 1 2 3 4

5.2% 17.3% 12.0% 8.3% 7.7% 7.3% 16.9% 15.5% 10.1%
29.5% 64.7% 43.0% 44.6% 32.3% 44 5% 47.5% 50.0% 43.9%
51.8% 9.8% 36.7% 32.7% 40.0% 40.9% 25.4% 22.4% 34.7%
13.5% 8.3% 8.2% 14.3% 20.0% 7.3% 10.2% 12.1% 11.3%
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DirectionFinder Survey for the City of Sequim

030. Approximately how many years have you lived in Sequim? (without ""don't know'")

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q30. Years lived in Sequim

1=Less than 5 years 16.1% 13.8% 20.7% 17.2% 16.0% 16.7% 10.7% 18.1% 22.8% 16.6%
2=5-9 years 19.4% 25.0% 31.9% 27.3% 24.7% 28.2% 23.7% 26.5% 29.3% 25.9%
3=10-19 years 33.3% 28.6% 27.4% 30.6% 27.9% 21.8% 26.7% 37.3% 32.6% 29.2%
4=20-29 years 16.1% 20.4% 9.6% 14.4% 17.8% 20.5% 20.6% 9.6% 7.6% 16.1%
5=30+ years 15.1% 12.2% 10.4% 10.5% 13.7% 12.8% 18.3% 8.4% 7.6% 12.1%
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DirectionFinder Survey for the City of Sequim

031. What is your age?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

Q31. Your age

34=Under 35 2.1% 5.6% 10.4% 4.8% 7.7% 3.8% 6.8% 7.2% 8.7% 6.3%
44=35 to 44 8.5% 9.6% 6.7% 6.7% 10.0% 6.3% 8.3% 6.0% 13.0% 8.4%
54=45 to 54 16.0% 14.7% 9.6% 11.9% 14.5% 13.9% 13.6% 9.6% 16.3% 13.3%
64=55 to 64 25.5% 17.8% 17.8% 20.5% 18.2% 17.7% 14.4% 28.9% 19.6% 19.3%
74=6510 74 18.1% 16.8% 24.4% 23.3% 16.4% 19.0% 14.4% 21.7% 22.8% 19.8%
75=75+ 29.8% 35.5% 31.1% 32.9% 33.2% 39.2% 42.4% 26.5% 19.6% 33.0%
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DirectionFinder Survey for the City of Sequim

032. Do you work in the City of Sequim?

N=430 Q28. Willing to pay higher

taxes Q33. Your gender Household Income Total
& fees for capital projects
Under $25,000- $50,000-

Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+

1 2 3 1 2 1 2 3 4
Q32. Do you work in City of Sequim
1=Yes 245%  23.9%  20.7% 219%  24.1% 228% 21.2%  253%  28.3% 23.0%
2=No 755%  76.1%  79.3% 78.1%  75.9% 772%  788%  747%  71.7% 77.0%
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DirectionFinder Survey for the City of Sequim

033. What is your gender?

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-

Yes No Not sure Male  Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4
Q33. Your gender
1=Male 51.1% 49.7% 46.7% 100.0% 0.0% 31.6% 38.6% 56.6% 65.2% 48.8%
2=Female 48.9% 50.3% 53.3% 0.0% 100.0% 68.4% 61.4% 43.4% 34.8% 51.2%
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DirectionFinder Survey for the City of Sequim

034. Your total annual household income is:

N=430 Q28. Willing to pay higher
taxes Q33. Your gender Household Income Total
& fees for capital projects

Under $25,000- $50,000-
Yes No Not sure Male Female $25,000 $49,999 $74,999 $75,000+
1 2 3 1 2 1 2 3 4

0Q34. Your total annual household income

1=Under $25K 128%  21.3%  17.0% 11.9%  24.5% 100.0% 0.0% 0.0% 0.0% 18.4%
2=$25K to $49,999 18.1%  345%  34.1% 243%  36.8% 0.0% 100.0% 0.0% 0.0% 30.7%
3=$50K to $74,999 245%  17.8%  17.8% 224%  16.4% 0.0% 0.0% 100.0% 0.0% 19.3%
4=$75K to $99,999 16.0% 56%  10.4% 11.9% 6.8% 0.0% 0.0% 0.0%  43.5% 9.3%
5=$100K to $124,999 10.6% 3.6% 5.9% 8.1% 3.6% 0.0% 0.0% 0.0% 27.2% 5.8%
6=$125K to $149,999 3.2% 2.5% 3.7% 5.7% 0.5% 0.0% 0.0% 0.0% 14.1% 3.0%
7=$150K to $199,999 1.1% 1.5% 2.2% 1.4% 1.8% 0.0% 0.0% 0.0% 7.6% 1.6%
8=$200K+ 4.3% 0.5% 1.5% 1.4% 1.8% 0.0% 0.0% 0.0% 7.6% 1.6%
9=Declined 9.6% 12.7% 7.4% 12.9% 7.7% 0.0% 0.0% 0.0% 0.0% 10.2%
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DirectionFinder Survey for the City of Sequim

Q1. Using a scale of 1 to 5 where 5 means "'very satisfied' and 1 means "'very dissatisfied,"" please rate
yvour satisfaction with the overall quality of the following services provided by the City of Sequim.

(N=430)
Very
Very Dissatisfi- Dissatisfi- Don't
Satisfied Satisfied Neutral ed ed Know
5 4 3 2 1 9

Q1la. Police services 29.5 44.9 14.9 3.7 1.4 5.6
Q1b. City water & wastewater services 23.5 36.5 21.9 7.0 2.3 8.8
QX1c. Municipal district court services 9.3 23.0 23.3 3.3 1.9 39.3
Q1d. Enforcement of City codes &
ordinances 7.2 27.2 30.2 12.3 3.0 20.0
Qle. Land use planning & regulations 5.6 20.5 26.5 20.0 10.7 16.7
Q1f. Snow & ice control 12.6 41.9 21.9 13.3 4.9 5.6
Q1g. Level of traffic congestion 7.0 31.4 28.6 18.4 9.3 5.3
Q1h. Management of storm water
runoff & flood prevention 11.9 42.8 22.8 6.7 3.5 12.3
Q1i. City parks 23.7 48.1 15.3 5.6 2.6 4.7
Q1j. Availability of sidewalks & pathways 17.0 39.3 17.2 15.1 7.7 3.7
Q1k. Trash, recycling, & yard waste
collection services 21.6 42.8 15.8 8.8 4.9 6.0
QL1I. City communication with public 9.5 33.0 31.2 10.5 7.4 8.4
Q1m. Customer service provided by
City employees 18.4 35.3 23.5 6.5 2.8 135
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DirectionFinder Survey for the City of Sequim

Q1. Using a scale of 1 to 5 where 5 means "'very satisfied' and 1 means "'very dissatisfied,"" please rate
yvour satisfaction with the overall quality of the following services provided by the City of Sequim.

Excluding ""don't know"'

(N=430)

Very Very

Satisfied Satisfied Neutral ~ Dissatisfied Dissatisfied
5 4 3 2 1

Qla. Police services 31.3 47.5 15.8 3.9 1.5
Q1b. City water & wastewater services 25.8 40.1 24.0 7.7 2.6
Q1c. Municipal district court services 15.3 37.9 38.3 5.4 3.1
Q1d. Enforcement of City codes & ordinances 9.0 34.0 37.8 154 3.8
Qle. Land use planning & regulations 6.7 24.6 31.8 24.0 12.8
Q1f. Snow & ice control 13.3 44.3 23.2 14.0 5.2
Q1g. Level of traffic congestion 7.4 33.2 30.2 194 9.8
Q1h. Management of storm water
runoff & flood prevention 13.5 48.8 26.0 7.7 4.0
Q1i. City parks 24.9 50.5 16.1 5.9 2.7
Q1j. Availability of sidewalks & pathways 17.6 40.8 17.9 15.7 8.0
Q1k. Trash, recycling, & yard waste
collection services 23.0 45.5 16.8 9.4 5.2
QL1I. City communication with public 10.4 36.0 34.0 114 8.1
Q1m. Customer service provided by
City employees 21.2 40.9 27.2 7.5 3.2
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DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the

City to provide?

Q2. Top choice Number Percent
A=Police services 238 55.3
B=City water & wastewater services 41 9.5
C=Municipal district court services 3 0.7
D=Enforcement of City codes & ordinances 8 1.9
E=Land use planning & regulations 26 6.0
F=Snow & ice control 8 1.9
G=Level of traffic congestion 20 4.7
H=Management of storm water runoff & flood prevention 4 0.9
I=City parks 7 1.6
J=Availability of sidewalks & pathways 16 3.7
K=Trash, recycling, & yard waste collection services 10 2.3
L=City communication with public 14 3.3
M=Customer service provided by City employees 7 1.6
Z=None chosen 28 6.5
Total 430 100.0

02. Which THREE of the services listed above in Question #1 do you think are most important for the

City to provide?

Q2. 2nd choice Number Percent
A=Police services 31 7.2
B=City water & wastewater services 114 26.5
C=Municipal district court services 7 1.6
D=Enforcement of City codes & ordinances 37 8.6
E=Land use planning & regulations 42 9.8
F=Snow & ice control 32 7.4
G=Level of traffic congestion 35 8.1
H=Management of storm water runoff & flood prevention 8 1.9
I=City parks 13 3.0
J=Availability of sidewalks & pathways 21 4.9
K=Trash, recycling, & yard waste collection services 27 6.3
L=City communication with public 22 5.1
M=Customer service provided by City employees 3 0.7
Z=None chosen 38 8.8
Total 430 100.0
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DirectionFinder Survey for the City of Sequim

02. Which THREE of the services listed above in Question #1 do you think are most important for the

City to provide?

Q2. 3rd choice Number Percent
A=Police services 29 6.7
B=City water & wastewater services 18 4.2
C=Municipal district court services 12 2.8
D=Enforcement of City codes & ordinances 31 7.2
E=Land use planning & regulations 42 9.8
F=Snow & ice control 20 4.7
G=Level of traffic congestion 32 7.4
H=Management of storm water runoff & flood prevention 19 4.4
I=City parks 25 5.8
J=Availability of sidewalks & pathways 22 5.1
K=Trash, recycling, & yard waste collection services 56 13.0
L=City communication with public 29 6.7
M=Customer service provided by City employees 16 3.7
Z=None chosen 79 18.3
Total 430 100.0

02. Which THREE of the services listed above in Question #1 do you think are most important for the

City to provide?

Sum of top 3 choices

Q2. Sum of top 3 choices Number Percent
A=Police services 298 69.3
B=City water & wastewater services 173 40.2
C=Municipal district court services 22 51
D=Enforcement of City codes & ordinances 76 17.7
E=Land use planninng & regulations 110 25.6
F=Snow & ice control 60 14.0
G=Level of traffic congestion 87 20.2
H=Management of storm water runoff & flood prevention 31 7.2
I=City parks 45 10.5
J=Availability of sidewalks & pathways 59 13.7
K=Trash, recycling, & yard waste collection services 93 21.6
L=City communication with public 65 15.1
M=Customer service provided by City employees 26 6.0
Z=None chosen 28 6.5
Total 1173
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DirectionFinder Survey for the City of Sequim

03. Using a scale of 1 to 5, where 5 means "'very satisfied' and 1 means "'very dissatisfied," please rate
vour satisfaction with each of the following items of Code Enforcement:

(N=430)
Very
Very Dissatisfi- Dissatisfi- Don't
Satisfied Satisfied Neutral ed ed Know
5 4 3 2 1 9

Q3a. Enforcement of clean-up of junk &
debris on private property 6.0 22.8 31.2 19.8 7.2 13.0
Q3b. Enforcement of mowing of weeds &
grass on private property 5.3 23.3 33.7 18.4 7.0 12.3
Q3c. Enforcement of sign regulations 6.7 32.8 34.2 9.8 2.8 13.7
Q3d. Enforcement of animal control 8.1 34.7 32.8 8.6 4.7 11.2
Q3e. Clean up of junk, debris, graffiti 9.8 34.2 30.9 13.0 4.0 8.1

03. Using a scale of 1 to 5, where 5 means "'very satisfied' and 1 means "'very dissatisfied,"" please rate
your satisfaction with each of the following items of Code Enforcement:

Excluding ""don't know"'

(N=430)

Very Very

Satisfied Satisfied Neutral  Dissatisfied Dissatisfied
5 4 3 2 1

Q3a. Enforcement of clean-up of junk &
debris on private property 7.0 26.2 35.8 22.7 8.3
Q3b. Enforcement of mowing of weeds &
grass on private property 6.1 26.5 38.5 21.0 8.0
Q3c. Enforcement of sign regulations 7.8 38.0 39.6 11.3 3.2
Q3d. Enforcement of animal control 9.2 39.0 36.9 9.7 5.2
Q3e. Clean up of junk, debris, graffiti 10.6 37.2 33.7 14.2 4.3
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DirectionFinder Survey for the City of Sequim

04. Which TWO of the code enforcement services listed above in Question #3 do you think are most
important for the City to provide?

Q4. Top choice Number Percent
A=Clean-up of junk & debris on private property 171 39.8
B=Mowing of weeds & grass on private property 37 8.6
C=Sign regulations 25 5.8
D=Animal control 66 15.3
E=Clean-up of junk, debris, graffiti 80 18.6
Z=None chosen 51 11.9
Total 430 100.0

04. Which TWO of the code enforcement services listed above in Question #3 do you think are most
important for the City to provide?

Q4. 2nd choice Number Percent
A=Clean-up of junk & debris on private property 62 14.4
B=Mowing of weeds & grass on private property 77 17.9
C=Sign regulations 33 7.7
D=Animal control 82 19.1
E=Clean-up of junk, debris, graffiti 112 26.0
Z=None chosen 64 14.9
Total 430 100.0

04. Which TWO of the code enforcement services listed above in Question #3 do you think are most
important for the City to provide?

Q4. Sum of top 2 choices Number Percent
A=Clean-up of junk & debris on private property 233 54.2
B=Mowing of weeds & grass on private property 114 26.5
C=Sign regulations 58 135
D=Animal control 148 344
E=Clean-up of junk, debris, graffiti 192 44.7
Z=None chosen 51 11.9
Total 796
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DirectionFinder Survey for the City of Sequim

05. Using a scale of 1 to 5, where 5 means "'very satisfied' and 1 means "'very dissatisfied,"" please rate
your satisfaction with each of the following Public Works:

(N=430)
Very
Very Dissatisfi- Dissatisfi- Don't
Satisfied Satisfied Neutral ed ed Know
5 4 3 2 1 9

Q5a. Maintenance of major City streets 15.6 51.4 16.0 9.1 5.8 2.1
Q5b. Maintenance of streets in your
neighborhood 14.4 41.2 18.8 12.8 8.4 4.4
Q5c. Timing of traffic signals in the City ~ 14.0 40.0 24.0 12.6 5.6 4.0
Q5d. Mowing & trimming along City
streets & other public areas 19.3 48.4 22.1 4.4 2.8 3.0
Q5e. Amount of City street lighting 12.6 50.9 20.7 9.5 3.0 3.3
Q5f. Traffic flow in the City 8.1 33.7 26.5 17.9 11.2 2.6
Q5g. Condition of sidewalks in the City 114 39.1 24.0 13.5 7.7 4.4
Q5h. Availability of bike lanes 10.0 30.0 33.5 114 5.6 9.5
Q5i. Condition of City parks 21.4 514 17.0 3.5 1.2 5.6
Q5j. Responsiveness of service requests 12.6 32.3 27.4 2.3 1.9 23.5
Q5k. Street sweeping 15.3 47.4 22.3 4.4 2.1 8.4
Q5I. Availability of public restrooms 10.0 36.7 29.5 11.6 2.8 9.3
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DirectionFinder Survey for the City of Sequim

05. Using a scale of 1 to 5, where 5 means "'very satisfied' and 1 means "'very dissatisfied,"" please rate
your satisfaction with each of the following Public Works:

Excluding ""don't know"'

(N=430)

Very Very

Satisfied Satisfied Neutral ~ Dissatisfied Dissatisfied
5 4 3 2 1

Qb5a. Maintenance of major City streets 15.9 52.5 16.4 9.3 5.9
Q5b. Maintenance of streets in your
neighborhood 151 43.1 19.7 13.4 8.8
Q5c. Timing of traffic signals in the City 14.5 41.6 24.9 131 5.8
Q5d. Mowing & trimming along City
streets & other public areas 19.9 49.9 22.8 4.6 2.9
Q5e. Amount of City street lighting 13.0 52.6 21.4 9.9 3.1
Q5f. Traffic flow in the City 8.4 34.6 27.2 18.4 115
Q5g. Condition of sidewalks in the City 11.9 40.9 25.1 14.1 8.0
Q5h. Availability of bike lanes 11.1 33.2 37.0 12.6 6.2
Q5i. Condition of City parks 22.7 54.4 18.0 3.7 1.2
Q5j. Responsiveness of service requests 16.4 42.2 35.9 3.0 2.4
Q5k. Street sweeping 16.8 51.8 24.4 4.8 2.3
Q5I. Availability of public restrooms 11.0 40.5 32.6 12.8 3.1
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DirectionFinder Survey for the City of Sequim

06. Which TWO of the public works services listed above in Question #5 do you think are most
important for the City to provide?

Q6. Top choice Number Percent
A=Maintenance of major City streets 198 46.0
B=Maintenance of streets in your neighborhood 30 7.0
C=Timing of traffic signals in City 26 6.0
D=Mowing & trimming along City streets & other public areas 8 1.9
E=Amount of City street lighting 21 4.9
F=Traffic flow in City 61 14.2
G=Condition of sidewalks in City 13 3.0
H=Availability of bike lanes 7 1.6
I=Condition of City parks 8 1.9
J=Responsiveness of service requests 2 0.5
K=Street sweeping 6 1.4
L=Availability of public restrooms 17 4.0
Z=None chosen 33 7.7
Total 430 100.0

06. Which TWO of the public works services listed above in Question #5 do you think are most
important for the City to provide?

Q6. 2nd choice Number Percent
A=Maintenance of major City streets 43 10.0
B=Maintenance of streets in your neighborhood 56 13.0
C=Timing of traffic signals in City 23 5.3
D=Mowing & trimming along City streets & other public areas 32 7.4
E=Amount of City street lighting 39 9.1
F=Traffic flow in City 69 16.0
G=Condition of sidewalks in City 27 6.3
H=Availability of bike lanes 9 2.1
I=Condition of City parks 21 4.9
J=Responsiveness of service requests 30 7.0
K=Street sweeping 5 1.2
L=Availability of public restrooms 22 5.1
Z=None chosen 54 12.6
Total 430 100.0
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DirectionFinder Survey for the City of Sequim

06. Which TWO of the public works services listed above in Question #5 do you think are most
important for the City to provide?

Q6. Sum of top 2 choices Number Percent
A=Maintenance of major City streets 241 56.0
B=Maintenance of streets in your neighborhood 86 20.0
C=Timing of traffic signals in City 49 114
D=Mowing & trimming along City streets & other public areas 40 9.3
E=Amount of City street lighting 60 14.0
F=Traffic flow in City 130 30.2
G=Condition of sidewalks in City 40 9.3
H=Availability of bike lanes 16 3.7
I=Condition of City parks 29 6.7
J=Responsiveness of service requests 32 7.4
K=Street sweeping 11 2.6
L=Availability of public restrooms 39 9.1
Z=None chosen 33 7.7
Total 806
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DirectionFinder Survey for the City of Sequim

Q7. Using a scale of 1 to 5, where 5 means ""very satisfied' and 1 means "'very dissatisfied,"" please rate
your satisfaction with each of the following Public Safety:

(N=430)
Very
Very Dissatisfi- Dissatisfi- Don't
Satisfied Satisfied Neutral ed ed Know
5 4 3 2 1 9

Q7a. Visibility of police patrols in your
neighborhood 15.6 44.8 21.7 9.1 4.7 4.2
Q7b. Visibility of volunteer patrol units
in community 12.8 36.3 28.8 4.4 2.6 15.1
Q7c. Overall quality of local police
protection 22.3 48.6 17.4 4.2 1.6 5.8
Q7d. City's efforts to prevent crime 14.7 41.9 23.5 51 1.9 13.0
Q7e. Enforcement of local traffic laws 14.4 43.5 24.2 1.7 4.0 6.3
Q7f. Enforcement of drug laws 9.1 31.6 25.1 5.8 4.4 24.0
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DirectionFinder Survey for the City of Sequim

Q7. Using a scale of 1 to 5, where 5 means ""very satisfied' and 1 means "'very dissatisfied,"" please rate
your satisfaction with each of the following Public Safety:

Excluding ""don't know"'

(N=430)

Very Very

Satisfied Satisfied Neutral  Dissatisfied Dissatisfied
5 4 3 2 1

Q7a. Visibility of police patrols in your
neighborhood 16.3 46.7 22.6 9.5 4.9
Q7b. Visibility of volunteer patrol units
in community 151 42.7 34.0 5.2 3.0
Q7c. Overall quality of local police
protection 23.7 51.6 18.5 4.4 1.7
Q7d. City's efforts to prevent crime 16.8 48.1 27.0 5.9 2.1
Q7e. Enforcement of local traffic laws 15.4 46.4 25.8 8.2 4.2
Q7f. Enforcement of drug laws 11.9 41.6 33.0 7.6 5.8
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DirectionFinder Survey for the City of Sequim

08. Which THREE of the services listed above in Question #7 do you think are most important for the
City to provide?

Q8. Top choice Number Percent
A=Visibility of police patrols in your neighborhood 102 23.7
B=Visibility of volunteer patrol units in community 10 2.3
C=Overall quality of local police protection 140 32.6
D=City's efforts to prevent crime 59 13.7
E=Enforcement of local traffic laws 26 6.0
F=Enforcement of drug laws 63 14.7
Z=None chosen 30 7.0
Total 430 100.0

08. Which THREE of the services listed above in Question #7 do you think are most important for the
City to provide?

Q8. 2nd choice Number Percent
A=Visibility of police patrols in your neighborhood 46 10.7
B=Visibility of volunteer patrol units in community 22 5.1
C=Overall quality of local police protection 73 17.0
D=City's efforts to prevent crime 126 29.3
E=Enforcement of local traffic laws 54 12.6
F=Enforcement of drug laws 67 15.6
Z=None chosen 42 9.8
Total 430 100.0
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DirectionFinder Survey for the City of Sequim

08. Which THREE of the services listed above in Question #7 do you think are most important for the
City to provide?

Q8. 3rd choice Number Percent
A=Visibility of police patrols in your neighborhood 57 13.3
B=Visibility of volunteer patrol units in community 13 3.0
C=Overall quality of local police protection 38 8.8
D=City's efforts to prevent crime 66 15.3
E=Enforcement of local traffic laws 75 17.4
F=Enforcement of drug laws 93 21.6
Z=None chosen 88 20.5
Total 430 100.0

08. Which THREE of the services listed above in Question #7 do you think are most important for the
City to provide?

Q8. Sum of top 3 choices Number Percent
A=Visibility of police patrols in your neighborhood 205 47.7
B=Visibility of volunteer patrol units in community 45 10.5
C=Overall quality of local police protection 251 58.4
D=City's efforts to prevent crime 251 58.4
E=Enforcement of local traffic laws 155 36.0
F=Enforcement of drug laws 223 51.9
Z=None chosen 30 7.0
Total 1160
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DirectionFinder Survey for the City of Sequim

09. Have you come in contact with a City of Sequim police employee during the past 12 months?

Q9. Have you come in contact with a City police

employee Number Percent
1=Yes 172 40.0
2=No 244 56.7
9=Not provided 14 3.3
Total 430 100.0

09. Have you come in contact with a City of Sequim police employee during the past 12 months?

Excluding ""not provided"

Q9. Have you come in contact with a City police

employee Number Percent
1=Yes 172 41.3
2=No 244 58.7
Total 416 100.0
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DirectionFinder Survey for the City of Sequim

010. Using a scale of 1 to 5, where 5 means '"very satisfied' and 1 means ''very dissatisfied," please rate
how satisfied you were with the performance of the police employee regarding each of the following:

(N=172)
Very
Very Dissatisfi- Dissatisfi- Don't
Satisfied Satisfied Neutral ed ed Know
5 4 3 2 1 9

Q10a. Courteousness of police employee  58.1 28.5 5.2 4.7 2.9 0.6
Q10b. Competence of police employee 52.3 28.5 11.0 5.2 1.2 1.7
Q10c. Fairness of police employee 50.0 27.9 12.2 5.2 1.7 2.9
Q10d. Professionalism of police employee 55.8 27.9 7.0 7.0 2.3 0.0
Q10e. Ethical behavior of police employee 52.9 27.3 9.3 4.7 2.3 3.5

010. Using a scale of 1 to 5, where 5 means ""very satisfied" and 1 means "'very dissatisfied," please rate
how satisfied you were with the performance of the police employee regarding each of the following: (

Excluding ""don't know"'

(N=172)

Very Very

Satisfied Satisfied Neutral  Dissatisfied Dissatisfied
5 4 3 2 1

Q10a. Courteousness of police employee 58.5 28.7 5.3 4.7 2.9
Q10b. Competence of police employee 53.3 29.0 11.2 5.3 1.2
Q10c. Fairness of police employee 51.5 28.7 12.6 54 1.8
Q10d. Professionalism of police employee  55.8 27.9 7.0 7.0 2.3
Q10e. Ethical behavior of police employee 54.8 28.3 9.6 4.8 2.4
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DirectionFinder Survey for the City of Sequim

011. Using a scale of 1 to 5, where 5 means '"very safe’" and 1 means "'very unsafe," please rate how safe
you feel in each of the following:

(N=430)
Very Don't
Very Safe  Safe Neutral Not Safe Unsafe Know

5 4 3 2 1 9

Q11a. In your neighborhood during the day 57.6 34.5 3.3 0.9 0.7 3.0
Q11b. In your neighborhood at night 35.9 43.8 10.0 4.9 1.4 4.0
Q11c. In City parks & on trails 20.0 42.0 19.3 4.7 0.9 13.1
Q11d. In other public areas 25.9 48.0 16.1 2.1 0.5 7.5
Q11e. Overall feeling of safety 32.4 51.5 9.1 2.3 0.5 4.2

011. Using a scale of 1 to 5, where 5 means '"very safe’" and 1 means "'very unsafe," please rate how safe
you feel in each of the following:

Excluding ""don't know"'

(N=430)
Very Safe Safe Neutral Not Safe  Very Unsafe
5 4 3 2 1

Q11a. In your neighborhood during the day 59.4 35.6 3.4 1.0 0.7
Q11b. In your neighborhood at night 37.4 45.6 10.4 5.1 1.5
Q11c. In City parks & on trails 23.1 48.3 22.3 5.4 1.1
Q11d. In other public areas 28.0 51.9 17.4 2.3 0.5
Q11e. Overall feeling of safety 33.8 53.8 9.5 24 0.5
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DirectionFinder Survey for the City of Sequim

0Q12. Using a scale of 1 to 5, where 5 means ""very satisfied" and 1 means ""very dissatisfied,"" please rate
your satisfaction with each of the following items of Transportation:

(N=430)
Very
Very Dissatisfi- Dissatisfi- Don't
Satisfied Satisfied Neutral ed ed Know
5 4 3 2 1 9

Q12a. Availability of public transportation 17.7 33.0 26.5 6.5 1.4 14.9
Q12b. Availability of bicycle lanes 10.5 29.3 30.2 13.3 2.8 14.0
Q12c. Availability of pedestrian walkways 14.4 42.6 22.3 12.1 4.7 4.0
Q12d. Availability of sidewalks on
major streets 20.0 50.7 14.9 7.9 3.5 3.0
Q12e. Availability of sidewalks near
schools or school walking routes 17.4 40.9 16.7 114 35 10.0
Q12f. Availability of sidewalks near
your residence 19.3 32.1 22.3 13.0 9.3 4.0
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DirectionFinder Survey for the City of Sequim

0Q12. Using a scale of 1 to 5, where 5 means ""very satisfied" and 1 means ""very dissatisfied,"" please rate
your satisfaction with each of the following items of Transportation:

Excluding ""don't know"'

(N=430)

Very Very

Satisfied Satisfied Neutral  Dissatisfied Dissatisfied
5 4 3 2 1

Q12a. Availability of public transportation  20.8 38.8 31.1 7.7 1.6
Q12b. Availability of bicycle lanes 12.2 34.1 35.1 154 3.2
Q12c. Availability of pedestrian walkways  15.0 44.3 23.2 12.6 4.8
Q12d. Availability of sidewalks on
major streets 20.6 52.3 15.3 8.2 3.6
Q12e. Availability of sidewalks near
schools or school walking routes 19.4 45.5 18.6 12.7 3.9
Q12f. Availability of sidewalks near
your residence 20.1 334 23.2 13.6 9.7
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DirectionFinder Survey for the City of Sequim

013. Which TWO of the Transportation items listed above in Question #12 do you think should receive
the most emphasis from City leaders over the next TWO Years?

Q13. Top choice Number Percent
A=Availability of public transportation 146 34.0
B=Auvailability of bicycle lanes 34 7.9
C=Auvailability of pedestrian walkways 48 11.2
D=Availability of sidewalks on major streets 47 10.9
E=Availability of sidewalks near schools or school

walking routes 71 16.5
F=Auvailability of sidewalks near your residence 37 8.6
Z=None chosen 47 10.9
Total 430 100.0

013. Which TWO of the Transportation items listed above in Question #12 do you think should receive
the most emphasis from City leaders over the next TWO Years?

Q13. 2nd choice Number Percent
A=Availability of public transportation 31 7.2
B=Auvailability of bicycle lanes 50 11.6
C=Availability of pedestrian walkways 93 21.6
D=Availability of sidewalks on major streets 60 14.0
E=Availability of sidewalks near schools or school

walking routes 72 16.7
F=Auvailability of sidewalks near your residence 57 13.3
Z=None chosen 67 15.6
Total 430 100.0
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DirectionFinder Survey for the City of Sequim

013. Which TWO of the Transportation items listed above in Question #12 do you think should receive
the most emphasis from City leaders over the next TWO Years?

Q13. Top choice Number Percent
A=Auvailability of public transportation 177 41.2
B=Auvailability of bicycle lanes 84 19.5
C=Availability of pedestrian walkways 141 32.8
D=Availability of sidewalks on major streets 107 24.9
E=Availability of sidewalks near schools or school

walking routes 143 33.3
F=Auvailability of sidewalks near your residence 94 21.9
Z=None chosen 47 10.9
Total 793
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DirectionFinder Survey for the City of Sequim

014. Using a scale of 1 to 5, where 5 means ""very satisfied" and 1 means ""very dissatisfied"', please rate

your satisfaction with each of the following items of Traffic:

(N=430)
Very
Very Dissatisfi- Dissatisfi- Don't
Satisfied Satisfied Neutral ed ed Know
5 4 3 2 1 9

Q14a. Traffic flow on state roads &
Highway 101 13.7 51.9 16.5 11.6 4.2 2.1
Q14b. Traffic flow in & around your
neighborhood 19.5 52.3 15.1 8.6 2.8 1.6
Q14c. How the City is managing traffic 7.7 40.7 28.6 16.3 4.0 2.8
Q14d. How the City is managing traffic
congestion 7.0 33.7 30.0 20.2 4.7 4.4
Q14e. Ease of north/south travel 9.8 48.8 24.9 10.2 2.6 3.7
Q14f. Ease of east/west travel 8.8 34.0 25.1 21.9 7.7 2.6
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DirectionFinder Survey for the City of Sequim

014. Using a scale of 1 to 5, where 5 means ""very satisfied" and 1 means "'very dissatisfied'’, please rate
vour satisfaction with each of the following items of Traffic:

Excluding ""don't know"'

(N=430)

Very Very

Satisfied Satisfied Neutral  Dissatisfied Dissatisfied
5 4 3 2 1

Q14a. Traffic flow on state roads &
Highway 101 14.0 53.0 16.9 11.9 4.3
Q14b. Traffic flow in & around your
neighborhood 19.9 53.2 154 8.7 2.8
Q14c. How the City is managing traffic 7.9 41.9 29.4 16.7 4.1
Q14d. How the City is managing traffic
congestion 7.3 35.3 31.4 21.2 4.9
Q14e. Ease of north/south travel 10.1 50.7 25.8 10.6 2.7
Q14f. Ease of east/west travel 9.1 34.8 25.8 22.4 7.9
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DirectionFinder Survey for the City of Sequim

015. Which TWO of the Traffic items listed above in Question #14 do you think should receive the most
emphasis from City leaders over the next TWO Years?

Q15. Top choice Number Percent
A=Traffic flow on state roads & Highway 101 100 23.3
B=Traffic flow in & around your neighborhood 30 7.0
C=How the City is managing traffic 81 18.8
D=How the City is managing traffic congestion 51 11.9
E=Ease of north/south travel 38 8.8
F=Ease of east/west travel 91 21.2
Z=None chosen 39 9.1
Total 430 100.0

015. Which TWO of the Traffic items listed above in Question #14 do you think should receive the most
emphasis from City leaders over the next TWO Years?

Q15. 2nd choice Number Percent
A=Traffic flow on state roads & Highway 101 24 5.6
B=Traffic flow in & around your neighborhood 22 5.1
C=How the City is managing traffic 84 19.5
D=How the City is managing traffic congestion 104 24.2
E=Ease of north/south travel 40 9.3
F=Ease of east/west travel 87 20.2
Z=None chosen 69 16.0
Total 430 100.0
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DirectionFinder Survey for the City of Sequim

015. Which TWO of the Traffic items listed above in Question #14 do you think should receive the most
emphasis from City leaders over the next TWO Years?

Q15. Sum of top 2 choices Number Percent
A=Traffic flow on state roads & Highway 101 124 28.8
B=Traffic flow in & around your neighborhood 52 12.1
C=How the City is managing traffic 165 38.4
D=How the City is managing traffic congestion 155 36.0
E=Ease of north/south travel 78 18.1
F=Ease of east/west travel 178 41.4
Z=None chosen 39 9.1
Total 791
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DirectionFinder Survey for the City of Sequim

0Q16. Compared to five years ago, would you say that traffic in Sequim is Getting Better, Staying the

Same, or Getting Worse?

Q16. How would you describe traffic in Sequim Number Percent
1=Getting better 45 10.5
2=Staying the same 121 28.1
3=Getting worse 216 50.2
9=Don't know 48 11.2
Total 430 100.0

016. Compared to five years ago, would you say that traffic in Sequim is Getting Better, Staying the

Same, or Getting \Worse?

Excluding ""don't know"'

Q16. How would you describe traffic in Sequim Number Percent
1=Getting better 45 11.8
2=Staying the same 121 31.7
3=Getting worse 216 56.5
Total 382 100.0
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DirectionFinder Survey for the City of Sequim

0Q17. From which of the following sources do you currently get information about the City of Sequim?

Q17. Sources of information about City Number Percent
01=Utility billing newsletter 259 60.2
02=Sequim Gazette 279 64.9
03=Peninsula Daily News 276 64.2
04=Sequim This Week 162 37.7
05=KSQM Radio 88 20.5
06=KONP Radio 47 10.9
07=City website www.ci.sequim.wa.us 42 9.8
08=Public meetings 41 9.5
09=Word of mouth 196 45.6
10=Sequim Speaks 15 3.5
Total 1405

018. Have you contacted the City of Sequim during the past year?

Q18. Have you contacted City Number Percent
1=Yes 182 42.3
2=No 242 56.3
9=Not provided 6 1.4
Total 430 100.0

018. Have you contacted the City of Sequim during the past year?

Excluding ""not provided"

Q18. Have you contacted City Number Percent
1=Yes 182 42.9
2=No 242 57.1
Total 424 100.0
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DirectionFinder Survey for the City of Sequim

018a. [Only if ""YES" to Question 18] How would you describe the service you received?

Q18a. How would you describe service received Number Percent
1=Excellent 76 41.8
2=Good 66 36.3
3=Fair 20 11.0
4=Poor 19 10.4
9=Don't know 1 0.5
Total 182 100.0

018a. [Only if "YES" to Question 18] How would you describe the service you received?

Excluding ""don't know"'

Q18a. How would you describe service received Number Percent
1=Excellent 76 42.0
2=Good 66 36.5
3=Fair 20 11.0
4=Poor 19 10.5
Total 181 100.0

Leisure Vision/ETC Institute

Tabular Data - 28



DirectionFinder Survey for the City of Sequim

0Q18b. [Only if ""YES" to Question 18] Using a 5-point scale where 5 means "'very satisfied"" and 1 means
"'very dissatisfied,"" please rate your satisfaction with the City employees you came in contact with in
regard to the following:

(N=182)
Very
Very Dissatisfi- Dissatisfi- Don't
Satisfied Satisfied Neutral ed ed Know
5 4 3 2 1 9

Q18b-a. How easy they were to contact 36.8 46.2 8.8 4.4 1.6 2.2
Q18b-b. The way you were treated 42.3 40.7 8.2 3.8 1.6 3.3
Q18b-c. Accuracy of information &
assistance you were given 39.0 32.4 14.8 8.2 2.2 3.3
Q18b-d. How quickly City staff
responded to your request 37.9 34.6 13.2 6.0 55 2.7
Q18b-e. How well your issue was handled 37.9 31.9 104 8.8 7.7 3.3

018b. [Only if ""YES" to Question 18] Using a 5-point scale where 5 means "'very satisfied" and 1 means
"'very dissatisfied," please rate your satisfaction with the City employees you came in contact with in
regard to the following:

Excluding ""don't know"'

(N=182)

Very Very

Satisfied Satisfied Neutral ~ Dissatisfied Dissatisfied
5 4 3 2 1

Q18b-a. How easy they were to contact 37.6 47.2 9.0 4.5 1.7
Q18b-b. The way you were treated 43.8 42.0 8.5 4.0 1.7
Q18b-c. Accuracy of information &
assistance you were given 40.3 335 15.3 8.5 2.3
Q18b-d. How quickly City staff
responded to your request 39.0 35.6 13.6 6.2 5.6
Q18b-e. How well your issue was handled  39.2 33.0 10.8 9.1 8.0
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DirectionFinder Survey for the City of Sequim

019. Please rate Sequim on a scale of 1 to 5, where 5 means ""Excellent'" and 1 means "‘Poor'" with regard
to each of the following:

(N=430)
Below Don't
Excellent  Good Neutral  Average Poor Know
5 4 3 2 1 9
Q19a. As a place to live 535 36.3 6.7 0.7 0.9 1.9
Q19hb. As a place to raise children 335 30.2 15.1 3.7 2.1 15.3
Q19c. As a place to work 13.0 22.6 24.4 14.2 7.4 18.4
Q19d. As a place with a variety of
housing choices 135 38.4 26.0 10.9 6.0 5.1
Q19e. As a place to shop 10.9 36.0 26.0 14.7 9.5 2.8
Q19f. As a place to retire 45.8 35.6 10.9 2.8 0.9 4.0
Q19g. Overall quality of life 36.3 47.0 10.7 1.6 1.9 2.6
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DirectionFinder Survey for the City of Sequim

019. Please rate Sequim on a scale of 1 to 5, where 5 means ""Excellent' and 1 means ""Poor"* with regard
to each of the following:

Excluding ""don't know"'

(N=430)
Below
Excellent Good Neutral Average Poor
5 4 3 2 1

Q19a. As a place to live 54.5 37.0 6.9 0.7 0.9
Q19b. As a place to raise children 39.6 35.7 17.9 4.4 2.5
Q19c. As a place to work 16.0 27.6 29.9 17.4 9.1
Q19d. As a place with a variety of
housing choices 14.2 40.4 27.5 115 6.4
Q19e. As a place to shop 11.2 37.1 26.8 151 9.8
Q19f. As a place to retire 47.7 37.0 114 2.9 1.0
Q19g. Overall quality of life 37.2 48.2 11.0 1.7 1.9
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DirectionFinder Survey for the City of Sequim

020. Since you have lived in the City of Sequim, do you generally think the quality of life has gotten

better, stayed the same, or gotten worse?

Q20. How do you describe quality of life Number Percent
1=Gotten better 127 29.5
2=Stayed the same 187 43.5
3=Gotten worse 80 18.6
4=Not sure 35 8.1
9=Not provided 1 0.2
Total 430 100.0

020. Since you have lived in the City of Sequim, do you generally think the quality of life has gotten

better, stayed the same, or gotten worse?

Excluding ""not provided"*

Q20. How do you describe quality of life Number Percent
1=Gotten better 127 29.6
2=Stayed the same 187 43.6
3=Gotten worse 80 18.6
4=Not provided 35 8.2
Total 429 100.0
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DirectionFinder Survey for the City of Sequim

021. In general, how much do you agree that the City of Sequim is moving in the right direction?

Q21. Is City of Sequim moving in right direction Number Percent
1=Strongly agree 23 5.3
2=Agree 157 36.5
3=Neutral 143 33.3
4=Disagree 76 17.7
5=Strongly disagree 23 5.3
9=Not provided 8 1.9
Total 430 100.0

021. In general, how much do you agree that the City of Sequim is moving in the right direction?

Excluding ""not provided"

Q21. Is City of Sequim moving in right direction Number Percent
1=Strongly agree 23 5.5
2=Agree 157 37.2
3=Neutral 143 33.9
4=Disagree 76 18.0
5=Strongly disagree 23 5.5
Total 422 100.0
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DirectionFinder Survey for the City of Sequim

022. Overall, how satisfied are you with the efforts of City leaders in managing the finances of the City?

Q22. How satisfied are you with City leaders

managing finances Number Percent
1=Very satisfied 11 2.6
2=Satisfied 98 22.8
3=Neutral 200 46.5
4=Dissatisfied 81 18.8
5=Very dissatisfied 26 6.0
9=Not provided 14 3.3
Total 430 100.0

022. Overall, how satisfied are you with the efforts of City leaders in managing the finances of the City?

Excluding ""not provided"

Q22. How satisfied are you with City leaders

managing finances Number Percent
1=Very satisfied 11 2.6
2=Satisfied 98 23.6
3=Neutral 200 48.1
4=Dissatisfied 81 195
5=Very dissatisfied 26 6.3
Total 416 100.0
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DirectionFinder Survey for the City of Sequim

023. Overall, how would you rate the value of services you receive for your City taxes?

0Q23. How would you rate value of services Number Percent
1=Excellent 19 4.4
2=Good 121 28.1
3=Average 186 43.3
4=Below Average 42 9.8
5=Poor 22 5.1
6=Don't Know 40 9.3
Total 430 100.0

023. Overall, how would you rate the value of services you receive for your City taxes?

Excluding ""don't know"'

Q23. How would you rate value of services Number Percent
1=Excellent 19 4.9
2=Good 121 31.0
3=Average 186 47.7
4=Below Average 42 10.8
5=Poor 22 5.6
Total 390 100.0
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DirectionFinder Survey for the City of Sequim

024. Several statements about the future of Sequim are listed below. Using a scale from 1 to 5 where 5
means "'Strongly AGREE' and 1 means "'Strongly DISAGREE," please indicate your level of agreement
with the following:

(N=430)

Strongly Strongly

Agree Agree Neutral Disagree Disagree
5 4 3 2 1

Q24a. More sidewalks, paths, & trails 28.6 32.9 28.8 7.5 2.2
Q24b. More affordable housing 26.2 29.3 28.6 111 4.8
Q24c. More activities for teenagers 32.4 35.3 26.9 3.6 1.9
Q24d. More activities for seniors 12.3 30.7 45.7 6.5 4.8
Q24e. More focus on arts & culture activities 9.4 27.3 49.3 12.8 1.2
Q24f. Improving congested/unsafe road
intersections 35.2 39.0 21.1 4.1 0.7
Q24g. More agricultural preservation 29.5 29.7 29.5 8.6 2.9
Q24h. More business development 20.9 29.7 34.1 11.3 4.1
Q24i. Implementing land development
regulations to manage growth 26.9 30.7 27.3 9.6 55
Q24j. A revitalized downtown 20.3 29.8 34.1 10.3 5.5
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR
VISION for the FUTURE of Sequim?

Q25. Top choice Number Percent
A=More sidwalks, paths & trails 67 15.6
B=More affordable housing 57 13.3
C=Muore activities for teenagers 49 114
D=More activities for seniors 6 14
E=More focus on arts & culture activities 10 2.3
F=Improving congested/unsafe road intersections 69 16.0
G=More agricultural preservation 33 7.7
H=More business development 27 6.3
I=Implementing land development regulations to

manage growth 33 1.7
J=A revitalized downtown 31 7.2
Z=None chosen 48 11.2
Total 430 100.0

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR
VISION for the FUTURE of Sequim?

Q25. 2nd choice Number Percent
A=More sidwalks, paths & trails 40 9.3
B=More affordable housing 32 7.4
C=Muore activities for teenagers 51 11.9
D=Muore activities for seniors 28 6.5
E=More focus on arts & culture activities 13 3.0
F=Improving congested/unsafe road intersections 66 15.3
G=More agricultural preservation 31 7.2
H=More business development 44 10.2
I=Implementing land development regulations to

manage growth 30 7.0
J=A revitalized downtown 37 8.6
Z=None chosen 58 135
Total 430 100.0
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR
VISION for the FUTURE of Sequim?

Q25. 3rd choice Number Percent
A=More sidwalks, paths & trails 32 7.4
B=More affordable housing 22 51
C=Muore activities for teenagers 35 8.1
D=More activities for seniors 18 4.2
E=More focus on arts & culture activities 24 5.6
F=Improving congested/unsafe road intersections 45 10.5
G=More agricultural preservation 54 12.6
H=More business development 39 9.1
I=Implementing land development regulations to

manage growth 52 12.1
J=A revitalized downtown 28 6.5
Z=None chosen 81 18.8
Total 430 100.0

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR
VISION for the FUTURE of Sequim?

Q25. 4th choice Number Percent
A=More sidwalks, paths & trails 24 5.6
B=More affordable housing 17 4.0
C=Muore activities for teenagers 29 6.7
D=Muore activities for seniors 7 1.6
E=More focus on arts & culture activities 15 3.5
F=Improving congested/unsafe road intersections 27 6.3
G=More agricultural preservation 26 6.0
H=More business development 25 5.8
I=Implementing land development regulations to

manage growth 30 7.0
J=A revitalized downtown 32 7.4
Z=None chosen 198 46.0
Total 430 100.0
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DirectionFinder Survey for the City of Sequim

025. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR
VISION for the FUTURE of Sequim?

Q25. Sum of top 4 choices Number Percent
A=More sidwalks, paths & trails 163 37.9
B=More affordable housing 128 29.8
C=Muore activities for teenagers 164 38.1
D=More activities for seniors 59 13.7
E=More focus on arts & culture activities 62 14.4
F=Improving congested/unsafe road intersections 207 48.1
G=More agricultural preservation 144 33.5
H=More business development 135 314
I=Implementing land development regulations to

manage growth 145 33.7
J=A revitalized downtown 128 29.8
Z=None chosen 48 11.2
Total 1383
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DirectionFinder Survey for the City of Sequim

026. Listed below are some potential capital improvement projects that could be completed in the City of
Sequim. For each potential project, please indicate if you are "'very supportive," "'somewhat

supportive,” ""'not sure,"" or ""not supportive'* of the project.
(N=430)
Somewhat
Very Supportive  Supportive Not Sure Not Supportive
4 3 2 1
Q26a. Develop more City parks 20.8 35.8 24.0 19.4
Q26b. Improve downtown public spaces 27.9 39.6 19.6 12.9
Q26¢. Improve streets 43.2 40.8 11.9 4.1
Q26d. Increase environmental
restoration & preservation efforts 30.5 31.3 25.1 13.1
Q26e. Develop additional bike lanes 20.1 32.9 27.1 19.9
Q26f. Develop additional pathways &
sidewalks 34.4 32.7 21.0 11.9
Q26g. Improve accessibility for the disabled  35.2 35.9 20.8 8.1
Q26h. Improvements to storm water system  20.9 33.6 38.6 7.0
Q26i. Reduce traffic congestion 41.4 36.0 16.0 6.7
Q26j. Build a new City Hall for better
customer service 11.2 24.2 29.9 34.7
Q26k. Build a new Police Station to
improve public safety 19.9 27.3 24.2 28.5
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most
important projects for the City of Sequim to undertake?

Q27. Top choice Number Percent
A=Develop more City parks 34 7.9
B=Improve downtown public spaces 32 7.4
C=Improve streets 74 17.2
D=Increase environmental restoration & preservation efforts 34 7.9
E=Develop additional bike lanes 14 3.3
F=Develop additional pathways & sidewalks 26 6.0
G=Improve accessibility for the disabled 25 5.8
H=Improvements to storm water system 15 3.5
I=Reduce traffic congestion 71 16.5
J=Build a new City Hall 12 2.8
K=Build a new Police Station 41 9.5
Z=None chosen 52 121
Total 430 100.0

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most
important projects for the City of Sequim to undertake?

Q27. 2nd choice Number Percent
A=Develop more City parks 17 4.0
B=Improve downtown public spaces 36 8.4
C=Improve streets 49 11.4
D=Increase environmental restoration & preservation efforts 30 7.0
E=Develop additional bike lanes 24 5.6
F=Develop additional pathways & sidewalks 36 8.4
G=Improve accessibility for the disabled 29 6.7
H=Improvements to storm water system 20 4.7
I=Reduce traffic congestion 64 14.9
J=Build a new City Hall 19 4.4
K=Build a new Police Station 34 7.9
Z=None chosen 72 16.7
Total 430 100.0
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most

important projects for the City of Sequim to undertake?

Q27. 3rd choice Number Percent
A=Develop more City parks 13 3.0
B=Improve downtown public spaces 40 9.3
C=Improve streets 43 10.0
D=Increase environmental restoration & preservation efforts 33 1.7
E=Develop additional bike lanes 17 4.0
F=Develop additional pathways & sidewalks 44 10.2
G=Improve accessibility for the disabled 44 10.2
H=Improvements to storm water system 26 6.0
I=Reduce traffic congestion 35 8.1
J=Build a new City Hall 9 2.1
K=Build a new Police Station 23 53
Z=None chosen 103 24.0
Total 430 100.0

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most

important projects for the City of Sequim to undertake?

Q27. 4th choice Number Percent
A=Develop more City parks 20 4.7
B=Improve downtown public spaces 32 7.4
C=Improve streets 32 7.4
D=Increase environmental restoration & preservation efforts 20 4.7
E=Develop additional bike lanes 17 4.0
F=Develop additional pathways & sidewalks 23 5.3
G=Improve accessibility for the disabled 27 6.3
H=Improvements to storm water system 15 3.5
I=Reduce traffic congestion 42 9.8
J=Build a new City Hall 15 3.5
K=Build a new Police Station 16 3.7
Z=None chosen 171 39.8
Total 430 100.0
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DirectionFinder Survey for the City of Sequim

027. Which FOUR of the capital projects from the list in Question #26 do you feel are the most
important projects for the City of Sequim to undertake?

Q27. Sum of top 4 choices Number Percent
A=Develop more City parks 84 19.5
B=Improve downtown public spaces 140 32.6
C=Improve streets 198 46.0
D=Increase environmental restoration & preservation efforts 117 27.2
E=Develop additional bike lanes 72 16.7
F=Develop additional pathways & sidewalks 129 30.0
G=Improve accessibility for the disabled 125 29.1
H=Improvements to storm water system 76 17.7
I=Reduce traffic congestion 212 49.3
J=Build a new City Hall 55 12.8
K=Build a new Police Station 114 26.5
Z=None chosen 52 121
Total 1374
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DirectionFinder Survey for the City of Sequim

028. Would you be willing to pay higher taxes and fees for the capital projects you feel are most

important for the City of Sequim to undertake?

Q28. Willing to pay higher taxes & fees for capital

projects Number Percent
1=Yes 94 21.9
2=No 197 45.8
3=Not sure 135 31.4
9=Not provided 4 0.9
Total 430 100.0

028. Would you be willing to pay higher taxes and fees for the capital projects you feel are most

important for the City of Sequim to undertake?

Excluding ""not provided"*

Q28. Willing to pay higher taxes & fees for capital

projects Number Percent
1=Yes 94 22.1
2=No 197 46.2
3=Not sure 135 31.7
Total 426 100.0
028a. Please indicate the major reason you indicated "'no'' or 'not sure."
Q28a. Major reason Number Percent
0=None chosen 6 1.8
1=I might support higher taxes if I knew amount 33 9.9
2=l need more information 143 43.1
3=I do not support any additional taxes 113 34.0
4=0Qther 37 11.1
Total 332 100.0
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DirectionFinder Survey for the City of Sequim

0Q28a. Other

Q28a. Other Number
AFFORDABILITY

ALREADY PAYING TAXES

BAD ECONOMY NOW

BETTER MANAGEMENT NEEDED FOR CURRENT TAXES
BETTER MANAGEMENT NEEDE OF PUBLIC FUNDS
BETTER USE OF TAX MONEY

CAN'T AFFORD MORE TAXES

CAN'T AFFORD TO LIVE NOW

CITY DOES VERY WELL RIGHT NOW

CITY SPENDS TOO MUCH MONEY

DEPENDS ON THE PROJECT

DEPENDS ON BUDGET

DEVELOPERS SHOULD PAY HIGHER FEES

DON'T HAVE ANY MONEY

DON'T OWN PRORPERTY

FAMILIES ARE STRUGGLING

| HAVE HUGE DEBT

IT’'S BEST TO BE FRUGAL RIGHT NOW

LOW INCOME

LOW INCOME SENIOR

MANAGEMENT OF FUNDS

MISUSE OF TAX DOLLARS

ON A FIXED INCOME

ONLY PAY MORE FOR SCHOOLS

PAID ENOUGH TAXES ALREADY

SOCCER FIELD NEEDS CHANGE

STOP WASTING MONEY

TOWARD THE PROJECTS

TRANSPARENT PUBLIC ACCESS

TRYING TO LIVE ON SS

UNFAIR TAX FOR THOSE LIVING IN THE CITY

USE MONEY ONLY FOR THE MOST IMPORTANT THINGS
WAIT FOR BETTER ECONOMY

WHERE ARE TAXES GOING?
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DirectionFinder Survey for the City of Sequim

029. Counting yourself, how many people in your household are?

Mean Sum
number 2.08 893
Under 5 0.08 34
5-9 0.10 43
10-14 0.10 41
15-19 0.10 43
20-24 0.04 16
25-34 0.14 61
35-44 0.15 66
45-54 0.23 100
55-64 0.33 142
65-74 0.33 144
75-84 0.34 147
85+ 0.13 56
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DirectionFinder Survey for the City of Sequim

030. Approximately how many years have you lived in Sequim?

Q30. Years lived in Sequim Number Percent
1=Less than 5 years 71 16.5
2=5-9 years 111 25.8
3=10-19 years 125 29.1
4=20-29 years 69 16.0
5=30+ years 52 12.1
9=Don’t Know 2 0.5
Total 430 100.0

030. Approximately how many years have you lived in Sequim?

Excluding “don’t know”

Q30. Years lived in Sequim Number Percent
1=Less than 5 years 71 16.6
2=5-9 years 111 25.9
3=10-19 years 125 29.2
4=20-29 years 69 16.1
5=30+ years 52 12.1
Total 428 100.0
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DirectionFinder Survey for the City of Sequim

031. What is your age?

Q31. Your age Number Percent
34=Under 35 27 6.3
44=3510 44 36 8.4
54=45 to 54 57 13.3
64=55 to 64 83 19.3
74=651to0 74 85 19.8
75=75+ 142 33.0
Total 430 100.0

032. Do you work in the City of Sequim?

Q32. Do you work in City of Sequim Number Percent
1=Yes 99 23.0
2=No 331 77.0
Total 430 100.0

033. What is your gender?

Q33. Your gender Number Percent
1=Male 210 48.8
2=Female 220 51.2
Total 430 100.0
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DirectionFinder Survey for the City of Sequim

34. Your total annual household income is:

Q34. Your total annual household income Number Percent
1=Under $25K 79 18.4
2=$25K to $49,999 132 30.7
3=$50K to $74,999 83 19.3
4=$75K to $99,999 40 9.3
5=$100K to $124,999 25 5.8
6=$125K to $149,999 13 3.0
7=$150K to $199,999 7 1.6
8=$200K+ 7 1.6
9=Not provided 44 10.2
Total 430 100.0
034. Your total annual household income is:
Q34. Your total annual household income Number Percent
1=Under $25K 79 20.5
2=$25K to $49,999 132 34.2
3=$50K to $74,999 83 21.5
4=$75K to $99,999 40 10.4
5=$100K to $124,999 25 6.5
6=$125K to $149,999 13 3.4
7=$150K to $199,999 7 1.8
8=$200K+ 7 1.8
Total 386 100.0
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CITY OF

152 West Cedar Street Sequim, WA 98382
City Hall (360) 683-4139 FAX (360) 681-3448
Public Works (360) 683-4908 FAX (360) 681-0552

Dear Sequim Resident:

l'q
A\ \\\
7T

Your response to the enclosed survey is extremely important...

The City of Sequim is conducting a survey of our citizens to determine if they are
satisfied with the services we provide and to help establish the future direction of the
City. In order to ensure that the City’s priorities are aligned with the needs of our
residents, we need to know what you think.

Your household was one of a limited number selected at random to receive this survey,
and it is very important that you participate.

We greatly appreciate your time...

We realize that this survey takes some time to complete, (approximately 10 to 15
minutes) but every question is important. The time you invest in this survey will
influence dozens of decisions that will be made about the City’s future. Your responses
will help the City Council gauge the success of its efforts to carry out the community’s
vision for the City of Sequim and to address the many opportunities and challenges
facing our community.

Please complete and return your survey within the next two weeks...

We have selected ETC Institute to administer this survey. ETC Institute will present the

results to the City in the month of July. Your responses will remain confidential. Please
return your survey in the enclosed postage-paid envelope addressed to ETC Institute, 725
W. Frontier Circle, Olathe, Kansas, 66061.

If you have any questions, please call Barbara Hanna at the City of Sequim. Her
telephone number is 681-3422. Thank you for taking the time to let your voice be heard.

Sincerely,

Kew Hopa

Ken Hays, Mayor
City of Sequim

C

Steve Burkett, City Manager
City of Sequim

- . . Website: www.cl.sequim.wa.gov
City of Sequim Business Hours 7:30 a.m. to 4:00 p.m. Websie a8



2011 Sequim Community Survey

Please take a few minutes to complete this survey. Your input is an important part of the City's on-going effort to improve
the quality of city services. If you have questions, please contact Barbara Hanna, Communications and Marketing Manager
at 360-681-3422

1. Overall Quality of City Services: Using a scale of 1to 5where “5” means “very satisfied” and “1”
means “very dissatisfied,” please rate your satisfaction with the overall quality of the following
services provided by the City of Sequim.

Very Don't
Dissatisfied =~ Know

Very
Satisfied

Satisfied Neutral Dissatisfied

How satisfied are you with:

A.| Police services 5 4 3 2 1 9

B.| City water and wastewater services 5 4 3 2 1 9

C.| Municipal district court services 5 4 3 2 1 9
Enforcement of city codes and

D. ordinances 5 4 3 2 1 9

E.| Land use planning and regulations 5 4 3 2 1 9

F.| Snow and ice control 5 4 3 2 1 9

G.| Level of traffic congestion 5 4 3 2 1 9

H. Management of storm water runoff 5 4 3 5 1 9
and flood prevention

I. | City parks 5 4 3 2 1 9

3 Availability of sidewalks and 5 4 3 > 1 9
pathways

K Trash,'recyclln_g, and yard waste 4 2 1 9
collection services
City communication with the public 5 4 3 2 1 9

M. Customer service provided by City 5 4 3 5 1 9
employees

2. Which THREE of the services listed above do you think are most important for the City to provide?
[Write in the letters below using the letters from the list in Question 1 above].

1 2nd: 31

3. Code Enforcement: Using a scale of 1 to 5, where “5” means “very satisfied” and “1” means “very
dissatisfied,” please rate your satisfaction with each of the following items:

Very Don't
Dissatisfied =~ Know

Very
Satisfied

Satisfied Neutral Dissatisfied

How satisfied are you with:

Enforcement of the clean-up of junk
A. and debris on private property 5 4 3 2 1 9
Enforcement of mowing of weeds
B. and grass on private property 5 4 3 2 1 9
C.| Enforcement of sign regulations 5 4 3 2 1 9
D.| Enforcement of animal control 5 4 3 2 1 9
E.| Clean up of junk, debris, graffiti 5 4 3 2 1 9
4. Which TWO of the code enforcement services listed above do you think are most important for

the City to provide? [Write in the letters below using the letters from the list in Question 3 above].

15t 2nd:
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5. Public Works: Using a scale of 1 to 5, where “5” means “very satisfied” and “1” means “very
dissatisfied,” please rate your satisfaction with each of the following:

Very Don't
Dissatisfied Know

Very

Satisfied Neutral Dissatisfied

How satisfied are you with: Satisfied

A.| Maintenance of major City streets 5 4 3 2 1 9
Maintenance of streets in your
B. neighborhood g 5 4 3 2 1 9
C.| Timing of traffic signals in the City 5 4 3 2 1 9
D. Mowing and trimming _along City 5 4 3 5 1 9
streets and other public areas
E.| Amount of City street lighting 5 4 3 2 1 9
F.| Traffic flow in the City of Sequim 5 4 3 2 1 9
G.| Condition of sidewalks in the City 5 4 3 2 1 9
H.| Availability of bike lanes 5 4 3 2 1 9
I. | Condition of City parks 5 4 3 2 1 9
J. | Responsiveness of service requests 5 4 3 2 1 9
K.| Street sweeping 5 4 3 2 1 9
L.| Availability of public restrooms 5 4 3 2 1 9
6. Which TWO of the public works services listed above do you think are most important for the

City to provide? [Write in the letters below using the letters from the list in Question 5 above].

1 2nd:

7. Public Safety: Using a scale of 1to 5, where “5” means “very satisfied” and “1” means “very
dissatisfied,” please rate your satisfaction with each of the following:

Don't
Know

Very
Dissatisfied

Satisfied

Very

How satisfied are you with: Satisfied Neutral Dissatisfied

The visibility of police patrols in your
A neighborhood 5 4 3 2 1 9
B. The visibility of_volunteer patrol units 5 4 3 5 1 9
in the community
Overall quality of local police
C. protection 5 4 3 2 1 9
D.| The City’s efforts to prevent crime 5 4 3 2 1 9
E.| Enforcement of local traffic laws 5 4 3 2 1 9
F.| Enforcement of drug laws 5 4 3 2 1 9
8. Which THREE of the services listed above do you think are most important for the City to provide?

[Write in the letters below using the letters from the list in Question 7 above].

15t 2nd: 3%

9. Have you come in contact with a City of Sequim police employee during the past 12 months?
(1) Yes [please answer Question #10]

(2) No [please skip to Question #11]
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10. Using a scale of 1 to 5, where “5” means “very satisfied” and “1” means “very dissatisfied” please
rate how satisfied you were with the performance of the police employee regarding each of
the following:

Very i o Very Don't
How satisfied were you with: Satisfied Satisfied Neutral Dissatisfied Dissatisfied | Know
A.| Courteousness of police employee 5 4 3 2 1 9
B.| Competence of police employee 5 4 3 2 1 9
C.| Fairness of the police employee 5 4 3 2 1 9
D. Professionalism of the police 5 4 3 > 1 9
employee
E Ethical behavior of the police 5 4 3 2 1 9
employee

11. Perceived Level of Safety. Using a scale of 1to 5, where “5” means “very safe” and “1” means “very
unsafe” please rate how safe you feel in each of the following:

Ver Ver Don't
How safe do you feel in: Safz Safe Neutral Not safe Unsa);e Know
A.| In your neighborhood during the day 4 3 2 1 9
B.| In your neighborhood at night 5 4 3 2 1 9
C.| In City parks and on trails 5 4 3 2 1 9
D.| In other public areas in Sequim 5 4 3 2 1 9
E.| Overall feeling of safety in Sequim 5 4 3 2 1 9

12. Transportation: Using a scale of 1to 5, where “5” means “very satisfied” and “1” means “very
dissatisfied,” please rate your satisfaction with each of the following:

Very Don't

Very - L

How satisfied are you with: Satisfied Satisfied Neutral Dissatisfied Dissatisfied | Know

A.| Availability of public transportation 4 3 2 1 9

B.| Availability of bicycle lanes 5 4 3 2 1 9

C.| Availability of pedestrian walkways 5 4 3 2 1 9

D. Availability of sidewalks on major 5 4 3 > 1 9
streets

E Availability of s_ldewalks near schools 5 4 3 2 1 9
or school walking routes

E Avgllablllty of sidewalks near your 5 4 3 2 1 9
residence

13. Which TWO of the Transportation items listed above in Question 12 do you think should receive
the most emphasis from City leaders over the next TWO Years? [Write in the letters below using
the letters from Question 12 above.]

1st: 2nd:
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14. Traffic: Using a scale of 1to 5, where “5” means “very satisfied” and “1” means “very dissatisfied”,
please rate your satisfaction with each of the following:

Very Don't

Very
Dissatisfied Know

Satisfied

Satisfied Neutral Dissatisfied

How satisfied are you with:

Traffic flow on state roads and
A. Highway 101 in Sequim 5 4 3 2 1 9
B. Trafflc flow in and around your 5 4 3 5 1 9
neighborhood
The job the City of Sequim is doing
C. managing traffic throughout the City 5 4 3 2 1 9
D. The Job_ the Clt_y of Seqw_m is doing 5 4 3 5 1 9
managing traffic congestion
E.| Ease of north/south travel in Sequim 5 4 3 2 1 9
F.| Ease of east/west travel in Sequim 5 4 3 2 1 9

15. Which TWO of the Traffic items listed above in Question 14 do you think should receive the most
emphasis from City leaders over the next TWO Years? [Write in the letters below using the letters
from Question 14 above.]

1st: 2nd:

16. Compared to five years ago, would you say that traffic in Sequim is Getting Better, Staying the
Same, or Getting Worse?

(1) Getting Better (3) Getting Worse
(2) Staying the Same (9) Don’t know

17. Communication: From which of the following sources do you currently get information about the
City of Sequim? (check all that apply)

____(01) utility Billing Newsletter ____(06) KONP Radio

____ (02) sequim Gazette _____(07) City website www.ci.sequim.wa.us
____(03) Peninsula Daily News ____ (08) Public Meetings

____(04) sequim This Week ____(09) Word of Mouth

____ (05) KSQM Radio ____ (10) sequim Speaks

18. Have you contacted the City of Sequim during the past year?
(1) Yes [answer Question 18a and 18b]
(2) No [go to Question 19]

18a. [Only if “YES” to Question 18] How would you describe the service you received?

(1) Excellent (4) Poor
(2) Good (9) Don’t know
____(3) Fair
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18b. [Only if “YES” to Question 18] Using a 5-point scale where “5” means “very satisfied” and “1”
means “very dissatisfied, " please rate your satisfaction with the City employees you

came in contact with in regard to the following:

Don't
Know

Very
Satisfied

Very

Satisfied Dissatisfied

Neutral Dissatisfied

How satisfied were you with:

A.| How easy they were to contact 5 4 3 2 1 9
B.| The way you were treated 5 4 3 2 1 9
The accuracy of the information and
C. the assistance you were given 5 4 3 2 1 9
D How quickly City staff responded to 1
‘| your request
E.| How well your issue was handled 1

Quality of Life

19. Please rate Sequim on a scale of 1to 5, where 5 means “Excellent”
regard to each of the following:

and 1 means “Poor” with

Below Don't
How would you rate Sequim: Excellent Good Neutral Average Poor Know
(A) Asaplace to live......cccccvvervvvvvvernvivenennniiienee D e s 3, 2. Lo, 9
(B) As aplace to raise children............ccccccveeec e 5 b 3 s 20, R 9
(C) As aplace to WOrK ...........eeveevveevmeeeeveeneeeneeeeeee D e s 3 2 Lo 9
(D) As a place with a variety of housing choices..5...........4 ............. 3, 2 1. 9
(E) As aplace to shop ......ccccvvvvvvvevvvneiiiiiiiiiiiieeen D v d 3 20, Lo, 9
(F) Asaplacetoretire.......ccccccveveeeemcciicciiieeeeee D d 3 2, Lo 9
(G) Overall quality of life in the City .......cccceeeeeee . 54, K R 2, 1. 9
20. Since you have lived in the City of Sequim do you generally think the quality of life has gotten
better, stayed the same, or gotten worse?
_ (1) Gotten better __ (3) Gotten worse
(2) Stayed the same (4) Not sure
21. In general, how much do you agree that the City of Sequim is moving in the right direction?
(1) Strongly agree (4) Disagree
(2) Agree (5) Strongly disagree
(3) Neutral
Val nd Funding for Servi
22. Overall, how satisfied are you with the efforts of City leaders in managing the finances of the
City?
(1) Very satisfied (4 Dissatisfied
(2) Satisfied (5) Very dissatisfied
(3) Neutral
23. Overall, how would you rate the value of services you receive for your city taxes?

(1) Excellent
(2) Good
(3) Average

(4) Below Average
(5) Poor
(6) Don't know
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24. Several statements about the future of Sequim are listed below. Using a scale from "1" to "5"
where "5" means "Strongly AGREE" and "1" means "Strongly DISAGREE," please indicate your
level of agreement with the following:

Sequim'’s future should include the following: S;rgrr;gely Agree Neutral Disagree Sitstgggga
A. More sidewalks, paths, and trails 5 4 3 2 1
B. More affordable housing 5 4 3 2 1
C. More activities for teenagers 5 4 3 2 1
D. More activities for seniors 5 4 3 2 1
E. More focus on arts and culture activities 5 4 3 2 1
F.  Improving congested/unsafe road intersections 5 4 3 2 1
G. More agricultural preservation 5 4 3 2 1
H. More business development 5 4 3 2 1
I. Implementing land development regulations to manage growth 5 4 3 2 1
J.  Arevitalized downtown 5 4 3 2 1

25. Which FOUR of the statements listed above in Question #24 do you feel best represent YOUR
VISION for the FUTURE of Sequim? [Using the letters above in Question #24, please write in the
letters below for your 1%, 2", 3 and 4™ choices, or circle ‘NONE'.]

1St. 2nd. 3I‘d. 4th. NONE

26. Potential Capital Improvement Projects: Listed below are some potential capital improvement

projects that could be completed in the City of Sequim. For each potential project, please

indicate if you are “very supportive”, “somewhat supportive”, “not sure”, or “not supportive” of
the project.

How supportive are you of the following Very Somewhat Not Not

projects: Supportive  Supportive Sure Supportive
A.  Develop more city parks 4 3 2 1
B.  Improve downtown public spaces 4 3 2 1
C. Improve streets 4 3 2 1
D. Increase environmental restoration and preservation 4 3 9 1

efforts
E. Develop additional bike lanes 4 3 2 1
F.  Develop additional pathways and sidewalks 4 3 2 1
G. Improve accessibility for the disabled 4 3 2 1
H.  Improvements to the storm water system 4 3 2 1
I.  Reduce traffic congestion 4 3 2 1
J.  Build a new City Hall for better customer service 4 3 2 1
K.  Build a new Police Station to improve public safety 4 3 2 1

27. Which FOUR of the capital projects from the list in Question #26 do you feel are the most
important projects for the City of Sequim to undertake? [From the letters above in Question #26
above, please write in the letters below for your 1%, 2", 3 and 4" choices, or circle ‘NONE’ ]

1St. 2nd. 3rd. 4Ih. NONE
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28. Would you be willing to pay higher taxes and fees for the capital projects you feel are most
important for the City of Sequim to undertake?
(1) Yes
_____(2) No [please answer Question 28a]
_____(3) Not sure [please answer Question 28a]

28a. Please indicate the major reason you indicated no or not sure.
_____ (1) I might support higher taxes if | knew the amount
___ (2) I need more information
_____(3) I 'do not support any additional taxes
_____(4) Other:

DEMOGRAPHICS

29. Counting yourself, how many people in your household are?

Underage5 Ages 15-19 Ages 35-44 Ages 65-74
Ages 5-9 Ages 20-24 Ages 45-54 Ages 75-84
Ages 10-14 Ages 25-34 Ages 55-64 Ages 85+
30. Approximately how many years have you lived in Sequim?
(1) Less than 5 years (4) 20-29 years
(2) 5-9 years (5) 30 years or more
(3) 10-19 years (9) Don’t know
31. Whatisyourage? __ years

32. Do you work in the City of Sequim?

____ (1) Yes
(2 No

33. What is your gender?
___ (1) Female
___(2) Male

34. Your total annual household income is: [Please check ONE]
(1) Under $25,000 __ (5) $100,000 to $124,999
_ (2) $25,000 to $49,999 __ (6) $125,000 to $149,999
__ (3) $50,000 to $74.999 __ (7)$150,000 to $199,999
___ (4) $75,000 to $99,999 ____(8) $200,000 or more

This concludes the survey. Thank you for your time!

Please Return Your Completed Survey in the Enclosed Postage Paid Envelope Addressed to:
ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061

Your responses will remain completely confidential. The information
printed on the sticker to the right will ONLY be used to help identify which
areas of the City are having difficulties with City services. If your address
is not correct, please provide the correct information. Thank You.
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